Division of Results Based Accountability

Human Resources Bureau

Hoover State Office Building, 1st Floor S.E. 

Phone:  (515) 281-7064     Fax: 515-281-4243

Staff Directory and Responsibilities


Please feel free to contact any member of the Human Resource Bureau if you need assistance.

Human Resource Executive Officers 


Chris Silberhorn
(515) 281-8436

· Child Support Recovery Unit—Central Region

· Child Support Recovery Unit—Eastern Region

· Child Support Recovery Unit—EPICS

· Institution—Independence

· Institution—Mt. Pleasant

· Institution—Toledo

· Service Area—Ames

· Service Area--Cedar Rapids

· Service Area—Davenport

· Service Area—Dubuque

· Service Area—Waterloo


Ron Bruett
(515) 281-4469

· Central Office—Behavioral, Developmental and Protective Services
· Central Office—Collection Services Center
· Central Office—Data Management
· Central Office—Director's Staff
· Central Office—Financial, Health and Work Supports
· Central Office—Fiscal Management
· Central Office—Medical Services
· Central Office—Results Based Accountability 
· Child Support Recovery Unit—Administration
· Child Support Recovery Unit—Des Moines Region
· Institution—Eldora
· Institution—Woodward
· Refugee Services—Refugee Services

· Service Area—Des Moines


Susan Hase
(515) 281-3095

· Child Support Recovery Unit--Western Region 

· Central Office—Field Operations Support Unit

· Targeted Case Management

· Institution—CCUSO

· Institution—Cherokee

· Institution—Clarinda

· Institution—Glenwood

· Service Area--Council Bluffs

· Service Area--Sioux City


If you are seeking information pertaining to payroll, records management, or benefits please contact a Human Resources Associate for your work area.

Human Resource Associates provide support across DHS related to hiring and job posting, position tracking, payroll, benefits and records management.



Jenny Phillips:
(515) 281-3093

· Central Office--Results Based Accountability (RBA)

· Central Office--Fiscal Management 

· Central Office--Data Management (DDM)

· Central Office--Field Operations Support Unit (FOSU)

· Central Office—Behavioral, Developmental and Protective Services (BDPS)

· Central Office—Financial, Health and Work Supports (FHWS)

· Central Office—Medical Services/Iowa Medicaid Enterprise (IME)

· Central Office—Director and Deputy Director Staff

· Child Support Recovery Unit (CSRU)

· Refugee Services

· Collection Services Center (CSC)

· Developmental Disabilities (DD) Council 



Gina Holt:
(515) 281-6092

· Council Bluffs Service Area

· Davenport Service Area 

· Sioux City Service Area



Pamella Stevenson:
(515) 281-3348

· Cedar Rapids Service Area

· Dubuque Service Area

· Waterloo Service Area



Donna Haight:
(515) 281-4979

· Ames Service Area

· Case Management - Statewide

· Des Moines Service Area



If you are seeking policy clarification or information pertaining to 

grievances or discipline, please contact an HR Executive 

Officer or Bill Gardam, Division Administrator.

Health and Safety Executive Officer 2 coordinates disaster and emergency preparedness and response; employee health and wellness; workplace safety, injury prevention, worker’s compensation and ergonomic reviews.



Marvin Shultz
(515) 281-8196 – Desk








(515) 250-8204 - Cell



· DHS Health & Wellness Program Coordination 

· Workplace Safety Coordination

· Employee injury, incident reporting, and first report of injury, filing and claims monitoring

· Worker’s Compensation Program Liaison with DAS-HRE

· OSHA Liaison and Compliance

· Exposure Control and Response Plan 

· Blood-borne Pathogens Plan and Training

· Personal Protective Equipment

· Written Hazard Communication Plan (employee exposure to chemicals)

· Ergonomic Reviews

· Disaster and Emergency Preparedness and Response Coordinator

· DHS Emergency Plan Development and Coordination

· Individual and Family Grant Program Coordinator and Liaison to Division of Homeland Security and Emergency Management

· DHS Terrorism & Homeland Security Point of Contact 

· DHS Representative for Governor’s Task Force on Terrorism

· Emergency Management Assistance Compact (assistance to other states & countries)
· Radiological Emergency Response
Division Administrator coordinates, manages and serves as Bureau Chief for Human Resources and is the Administrator for the Division of Results Based Accountability.



Bill Gardam
(515) 281-5808 – Desk








(515) 281-7929 - Cell



( Management Liaison to Department of Administrative Services-Human Resource Enterprise

( DHS Labor Relations Representative

( DHS Statewide Labor-Management Committee Coordinator

( Human Resources Policy Manual Oversight, Updates & Interpretation 

( Nursing CEU Program Review and Approval 

( Outside Employment and Conflict of Interest Review and Determination

Division Secretary coordinates corporate training enrollment, service and retirement certificates and awards, and tracks and coordinates Bureau and Division activities



Sandy Knudsen
(515) 281-7064



· DHS corporate training enrollment

· Service/Retirement certificates and awards

· RFI Tracking and Response Coordination

· Track Submission and Review of Position Description Questionnaires, Advanced Pay Requests, Complaints and Grievances, Requests for Review of Outside Employment and Conflicts of Interest.

· Maintain and Coordinate Use of Central Office Audio-Visual Equipment
· Coordinate Meeting Scheduling



Other DHS Human Resource Related Contacts:



	Service Area
	Personnel-Business Manager
	Phone
	Email

	Ames
	Lee Bergen
	515-956-2583
	LBERGEN@dhs.state.is.us

	Cedar Rapids
	Dan Ciha
	319-892-6800
	dciha@dhs.state.ia.us

	Council Bluffs
	Matt Madsen
	712-328-5800
	mmadsen@dhs.state.ia.us

	Davenport
	Cherrie McLimans
	563-326-8794
	cmclima@dhs.state.ia.us

	Des Moines
	Judy Holmes
	515-283-7991
	JHOLMES@dhs.state.ia.us

	Dubuque
	Leta Hosier
	563-557-8251
	lhosier@dhs.state.ia.us

	Sioux City
	Jim Thompson
	712-255-2689 ext. 2015
	jthomps@dhs.state.ia.us

	Waterloo
	Vicki Hendershot
	319-291-2441
	VHENDER@dhs.state.is.us


	State Facilities/Institutions
	Personnel Assistant
	Phone
	Email

	Cherokee MHI
	Mary Ann Hanson
	712-225-6927
	Mhanson1@dhs.state.ia.us

	CCUSO
	Mary Ann Hanson
	712-225-6927
	Mhanson1@dhs.state.ia.us

	Clarinda MHI
	Anna Fengel
	712-542-5634
	Anna.Fenge@iowa.gov

	Eldora State Training School
	Ella Dohlman
	641-858-5402 X 118
	EDOHLMA@dhs.state.ia.us

	Glenwood Resource Center
	Pam Stipe
	712-527-2203
	pstipe@dhs.state.ia.us

	Independence MHI
	Connie Rommann
	319-334-5223
	Cromman@dhs.state.ia.us

	Mt. Pleasant MHI
	Janice Creighton
	319-385-9511
	Janice.Creighto@iowa.gov

	Toledo Juvenile Home
	Sherry Anderson
	641-484-2560
	Sanders@dhs.state.ia.us

	Woodward Resource Center
	Laurie Bice
	515-438-3177
	lbice@dhs.state.ia.us




Human Resource Associate 


Areas of Specialization





Appeal Claims Verification


Automatic Deposits


Catastrophic Leave


New Employee Orientation 


Credit Union Deductions


Deferred Compensation


Dental Insurance 


Dependent/Flexible Spending


Disability Survey


Employee Separation


Employment Verification


Health and Life Insurance


Hiring Waivers (P-5's) 


HRIS Access


Insurance Billing 


IPERS Enrollment


Miscellaneous Insurance


Non-Contract Pay and Pay Changes


One Gift Deductions 


Timesheet Reviews 


Personal and Emergency Contact Information


Position Changes (M-5's)


Position Postings


Employee and Applicant Registers


Savings Bonds Deductions


Special Pay Actions (M-40's)


Table of Organization


Temporary Services


Employee User ID's


Transfer Requests and Processing


Union Dues Deductions


W-4's


Worker’s Compensation


Personnel File Audits


Unemployment Reports


Payroll Journal Verification





Human Resource EO2 


areas of specialization 





HR Policy, Work rule and Collective Bargaining Agreement interpretation 


in conjunction with DAS-HRE.


Diversity and Affirmative Action Program and Planning


Complaint processing, investigation and resolution for: employee and consumer/public service and other maters


Grievance Processing and Resolution


HR Legal Matters in Conjunction with DAS-HRE and the Office of the Attorney General


Position Description Questionnaire (PDQ) Review, Consultation and Processing


Advanced Pay Request Review, Consultation and Processing


Recruiting Assistance


Background and Record Checks


Training


Employee Recognition Programs


Workforce and Succession Planning


Organizational Design Assistance





Human Resources Bureau Mission Statement:


The Human Resources Bureau supports and facilitates DHS’ efforts to attract, compensate, develop, and retain a diverse, high performance workforce that delivers outstanding services to the citizens of Iowa.
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