Attachment 6


	
	ONE TIME FEE PAYABLE BY  CONTRACTOR

	OnBase Licensing
	

	
	Client  (currently $600 per license above 2)

	
	Workflow (currently $500 per license above 2)

	
	Workview (currently $1000 per license)

	Headsets for ACD
	Actual costs (currently $165.75 per set)

	Computers
	

	
	Hardware at its actual cost per desktop and regular monitor unit above 2 standard units.  This is a one-time payment to defray cost of equipment.  Equipment will be owned by the Department.

	
	Hardware at its actual cost per laptop unit purchased by the Department for the Contractor.  This is a one-time payment to defray cost of equipment.  Equipment will be owned by the Department. 

	
	Software licensing at its actual cost per unit above 2 standard units.  This includes the Department standard software for a desktop (Microsoft Word, Excel, Access, Outlook, Norton Antivirus, MS 2000). Software will be licensed to the Department.

	ACD Licensing per agent
	actual cost of agent licenses (currently $226 per license)

	ACD Licensing per manager 
	actual cost of supervisor licenses (currently $539 per license)

	
	RECURRING MONTHLY FEE PAYABLE BY CONTRACTOR; TO BE INVOICED QUARTERLY

	Opti E Basic Telephone
	Actual costs (currently $21.50 per phone) for staff not related to POS Call Center (agents and supervisors)

	Opti E Advanced Telephone per supervisor
	Actual costs (currently $68.10  per phone) for supervisors of  POS Call Center

	Opti E Advanced Telephone per agent
	Actual costs (currently $63 per phone) per agent of POS Call Center

	Voicemail
	Actual costs (currently $3.00  for 10 one minute messages) per phone above 2 supervisor phones

	800 Telephone Number
	Actual cost for POS Call Center($15.50)

	800 Telephone Number per minute (variable)
	Actual costs ($0.0525) for POS Call Center

	Office Space
	$14.19 per square foot annually (paid monthly) for approximate footage assigned to POS above 2 cubicles 

	
	ANNUAL FEE PAYABLE BY  CONTRACTOR

	OnBase Licensing Maintenance Costs
	Actual maintenance costs (currently 18% cost of actual OnBase licensing) above 2 units


	
	ANNUAL OR SEMI-ANNUAL FEE PAYABLE BY DEPARTMENT

	MediSpan drug file site license for IME units other than POS
	Actual Department-approved cost incurred by Contractor to purchase IME drug file site license


OTHER ITEMS

Any other items that are required for the proper operation of the contract may be resolved by letter of agreement.

NO FEE SERVICES PAYABLE BY  CONTRACTOR

· Cubicle dividers with shelving/storage/desk lighting/desktops and chairs as needed.
· DHS Stationary and Envelopes for Iowa Medicaid Enterprise correspondence.
· Access to copiers including copy supplies, network printers and fax for needs directly related to the Iowa Medicaid Enterprise activities.
· Postage and printing directly related to the Iowa Medicaid Enterprise activities.
· Department LAN/Internet Access for use directly related to the Iowa Medicaid Enterprise activities, and to be used in accordance with the Department’s Internet Usage Policies 
· Shredder Access.
· Access to IME training equipment.
· Access to break rooms and conference rooms.
· Access to IME parking.
POS Contract

Attachment 6


