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November 10, 2016

GENERAL LETTER NO. 14-B(10)-12

ISSUED BY: Bureau of Financial, Health and Work Supports
Division of Adult, Children and Family Services

SUBJECT: Employees’ Manual, Title 14, Chapter B(10), IOWACARE CASE ACTIONS,
obsolete.

Summary

The lowaCare program no longer exists. Chapter 14-B(10) is obsolete and is removed from the
Department’s website.

Effective Date
Immediately.
Material Superseded

This general letter rescinds the entire Chapter B(10) from Employees’ Manual, Title 14, which
includes the following pages:

Page Date

Title page August 24, 2007
Contents (pages 1 and 2) August 29, 2008

1 August 24, 2007

2 October 29, 2010
3-8 December 10, 2010
9 August 24, 2007
10, 11 December 10, 2010
12-14 August 24, 2007
15 October 5, 2007
16-18 August 29, 2008
19, 20 December 10, 2010
21-24 August 29, 2008
25 December 10, 2010
26 August 29, 2008
27,28 August 24, 2007
29-37 December 10, 2010
38-43 August 24, 2007
44 December 10, 2010
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Additional Information

Refer questions about this general letter to your area income maintenance administrator.



