
Iowa Department of Human Services 

CHILD CARE CENTER COMPLAINT  

Name of Center: Enrollment: License ID:  

Street: City: IA Zip Code: County: 

Mailing Address: 

Director's Name: Center Phone Number: 

On-Site Supervisors: E-Mail Address: 

Date of Complaint: Date of Visit: 

Scheduled Unannounced 

Non-Compliance with Regulations Found Compliance with Regulations Found 

RECOMMENDATION FOR LICENSE 

NO CHANGES to licensing status recommended 

PROVISIONAL license from  

SUSPENSION of License 

REVOCATION of License 

5/20/2014 5/15/2014 

ydoss.littlehandscb@gmail.com 

712-325-5530 

na 

Yolanda Doss 

205 S. 27th St. Council Bluffs 51501 Pottawattamie 

55 Little Hands at Work and Play 4178000006 

[  ] [X] 

[  ] [X] 

[X] 

[  ] 

[  ] 

[  ] 

to 

Mailing City: IA Zip Code: 

[  ] NA 

[  ] NA 

4884 W. Mill Rd. 

Raymond , NE 68428 

Summary of Complaint: 

Informant has concerns with the center not using a car seat restraint while their child is being transported to school. Informant has 

attempted to deal with this issue with the director Yolanda and has also involved the regional director Sara. The child reported that nobody 

checked to see that he was buckled in and on another occasion staff told other children to ensure he was buckled in. Informant said Kasee 

told the child he can’t be lying to get her in trouble. Informant felt that it was inappropriate for staff to confront the child and question 

them about if the seat belt was buckled. 

Licensing Rules Relevant to the Complaint: 

109.10(12) Children are individually secured with a safety belt, harness or safety seat. 

109.11(3)a(1) Center and premises are sanitary, safe, and hazard free. 

Inspection Findings: 

I made an unannounced visit to Little Hands at Work and Play on 5-20-2014 to discuss the complaint. I met with the director, Yolanda 

Doss and I also met with the regional director, Sara Martin. Kasee was not at the center during my visit on 5-20-14.  

 

Yolanda reported that Kasee was the staff person who transported the children to school regarding the complaint incident. Kasee reported 

that the child was buckled in. Yolanda said that she asked the child if he was seat belted in and he said he was. She denied that Kasee 

talked to the child about the incident. Yolanda said she is having a van aid ride the van with Kasee to make sure the children have their 

seat belts buckled - this started on 5-19-2014.  

 

I talked with Sara about the complaint. She said the center has started having a van aid ride the van with Kasee to ensure all children are 

wearing their seat belts. She felt it was poor judgment of Yolanda to ask the child about wearing their seat belt. 

 

During my visit I observed staff purses on the floor in the office that were accessible to children. I requested that all staff purses and 

personal belongings be placed out of the reach of the children. Yolanda said she would lock the office. 
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Special Notes and Action Required: 

Please review transportation procedures with all staff. Make sure children are individually secured with a safety belt, harness or safety 

seat.  

 

Please make sure all staff store their purses and personal belongings out of the reach of the children. 

Consultant's Signature: Date: 

06/02/2014 
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