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GENERAL LETTER NO. 16-G(1)-10 

ISSUED BY: Bureau of Child Welfare and Community Services  
Division of Adult, Children and Family Services 

SUBJECT: Employees’ Manual, Title 16, Chapter G(1), DEPENDENT ADULT 
ABUSE INTAKE, page 27, revised. 

Summary 

Chapter 16-G(1) is revised to update a link to the Department of Inspections and 
Appeals’ website. 

Effective Date 

Upon receipt. 

Material Superseded 

This material replaces Employees’ Manual, Title 16, Chapter G(1), page 27, dated July 
18, 2008. 

Additional Information 

Refer questions about this general letter to your area social work administrator. 

 



Title 16:  Individual & Family Support & Protective Services Page 27 

Iowa Department of Human Services Employees’ Manual 

Chapter G(1):  Dependent Adult Abuse Intake Facilities and Programs Where DIA… 
Revised March 14, 2014 Determining if a Facility Is Licensed by DIA 

Determining if a Facility Is Licensed by DIA 

To find out if a program, agency, or facility is licensed by DIA under Iowa Code 
Chapter 135C, go https://dia-hfd.iowa.gov/DIA_HFD/Home.do, the DIA facility 
web site.  Scroll down and click on “Health Facilities.”  Then scroll down and under 
“Facilities Web Site,” click on “clicking here.”   

When you have this site, click on “entity search” on the left side of the page.  Type 
in the name of the facility you are inquiring about in “Entity Name.”  Enter the 
name of the city in “Entity City.”  Click “Search.”  If the facility or agency is listed, 
DIA has responsibility for evaluating dependent adult abuse for that agency. 

The DIA is solely responsible for the evaluation and disposition of dependent adult 
abuse reports in health care facilities and the programs listed above except as 
noted under DHS Responsibilities for Allegations in Facilities Where DIA Evaluates 
and Allegations Received After Hours or on Weekends or Holidays.   

When you determine the report is on a dependent adult in a health care facility or 
program listed and is not one of the exceptions listed, refer the caller immediately 
(as soon as practicable) to the DIA.  (DIA can be contacted at 1-877-686-0027.)   

Allegations Received After Hours or on Weekends or Holidays 

Legal reference: 441 IAC 176.7(2) 

When a referral is made after 4:30 PM Monday through Friday or on weekends or 
holidays alleging abuse of a dependent adult by staff of a health care facility, an 
elder group home, an assisted living program, or an adult day services program, 
DHS will assess the immediate threat to the physical safety of the resident.  DIA 
will complete the evaluation of abuse.   

Complete an intake on form 470-0657, Dependent Adult Abuse Intake.  Your 
supervisor will reject it after you forward the information to DIA.  If it appears the 
victim is at risk of immediate danger to health or safety, contact local law 
enforcement for assistance.  Get the intake information to the worker on duty as 
soon as possible.  Instructions for the worker on duty are in 16-G, Evaluation and 
Assessment Process.   

For instructions on how to proceed with assessing the immediate threat to the 
safety of a resident after DIA regular working hours, see 16-G-Appendix, Comm. 
195, Facility, Agency, and Program Evaluation Handbook. 

https://dia-hfd.iowa.gov/DIA_HFD/Home.do
http://www.dhs.state.ia.us/policyanalysis/PolicyManualPages/Manual_Documents/Master/Comm195.pdf
http://www.dhs.state.ia.us/policyanalysis/PolicyManualPages/Manual_Documents/Master/Comm195.pdf

