Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT

Name of Center: A-7 Early Learning Center Enrollment: 34 License ID: 4178000054
Street: 528 Woodbury Ave. City: Council Bluffs IA Zip Code: 51503 County: Pottawattamie

Mailing Address: 528 Woodbury Ave.

Mailing City: Council Bluffs IA Zip Code: 51503
Director's Name: Melanie Bates Center Phone Number: 712-256-8688
On-Site Supervisors: Jeanne McMaines E-Mail Address: batesdogs@cox.net
Date of Complaint: 1/13/2015 Date of Visit: 1/16/2015
[ ] Scheduled [X] Unannounced [ 1NA
[ ] Non-Compliance with Regulations Found [ ] Compliance with Regulations Found [X] NA

RECOMMENDATION FOR LICENSE

[X] NO CHANGES to licensing status recommended
[ ] PROVISIONAL license from to
[ ] SUSPENSION of License
[ ] REVOCATION of License

Summary of Complaint:

A complaint was received on 1-13-15 stating that a staff person at A -Z Early Learning Center lifted a child around one year of age by the
arm off the floor - about to the height of the staff persons knee area. No injury was reported but the informant was concerned for the safety
of the child. The incident occurred December 23, 2014.

Licensing Rules Relevant to the Complaint:
109.11(3)a(1) Center and premises are sanitary, safe, and hazard free.

Inspection Findings:

I made an unannounced visit to A - Z Learning Center on 1-16-15 to discuss the complaint. I talked with the on-site supervisor Jeanne
Mc Maines, she called the director Melanie Bates so I could discuss the complaint with Melanie on the telephone. Melanie was aware of
the complaint. Melanie said she talked to her staff and the situation was described as moving a child while remaining on the floor. The
staff said they had their hand up around the child's arm pit. Melanie has talked to her staff about moving children and picking up children
and she doesn't feel that anything inappropriate happened.

I talked with the staff person who moved the child, her name is Lauren. Lauren showed me how she moved the child, it was more of a
glide movement and didn't appear to be a safety concern. She said she didn't lift the child off the floor and knows the proper was of
moving and picking up children.
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Special Notes and Action Required:
Melanie said she will again review with staff the proper way to move and pick up children.

Consultant's Signature: Date:

01/21/2015
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