Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT

Name of Center: Traditions Children's Center Enrollment: 160 License ID: 4177000048
Street: 5783 Vista Drive City: West Des Moines IA Zip Code: 50266 County: Polk

Mailing Address: 5783 Vista Drive

Mailing City: West Des Moines IA Zip Code: 50266
Director's Name: Nicole Zahn Center Phone Number: 515-223-6161
On-Site Supervisors: Megan Waldron E-Mail Address: director@traditions1.com
Date of Complaint: 2/3/2014 Date of Visit: 2/3/2014
[ 1 Scheduled [X] Unannounced [ 1 NA

[ 1 Non-Compliance with Regulations Found [X] Compliance with Regulations Found [ 1 NA

RECOMMENDATION FOR LICENSE
[X] NO CHANGES to licensing status recommended
[ 1] PROVISIONAL license from to
[ 1 SUSPENSION of License
[ ] REVOCATION of License

Summary of Complaint:
On 2/3/14, it was reported that the four and five year old classrooms have been out of ratio. It was reported that there was no se
time for being out of ratio and that it has been several times throughout the day the past few weeks.

Licensing Rules Relevant to the Complaint:
109.8(2) Ratio maintained in center as required by age.

Inspection Findings:
On 2/3/14, an unannounced visit was made to the center. This consultant first met with the director and explained the concerns
reported.

The director led this consultant to the four year old room and then the five year old room. There were 14children and two staff
members present in the four year old room. Children were just laying down on their cots for naps. Ratio was in order.

The five year old room was visited next. Again, children were laying down on their cots for naps. There were 10 children and one
staff member so ratio was again in order.

Special Notes and Action Required:
No further actions are being taken in regards to this specific complaint. The center classrooms reported out of ratio were in ratio.
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Consultant's Signature: Date:

02/03/2014
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