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MANUAL LETTER NO. 17-E-1

ISSUED BY: Bureau of Child Welfare and Community Services
Division of Adult, Children and Family Services

SUBJECT: Voluntary Placement Agreements and Safety Plans

Summary

On July 14, 2014, the Iowa District Court issued an injunction restricting the use of
Voluntary Foster Care Placement Agreements and Safety Plans in certain
circumstances. The Attorney General’s office is currently reviewing its legal options in
this case. However, until further notice:

Voluntary Foster Care Placement Agreements

Voluntary Foster Care Placement Agreements shall not be used when:

+ Signed by only one parent when the use of such agreements interferes with the
custodial rights of the other parent, or

+ Signed by a non-custodial parent or a parent who has not yet established any
custodial rights.

Safety Plans

Safety Plans cannot be used if they:

¢ Remove or keep a child from the child’s usual and customary home, without
the consent of the custodial parent, or

+ Prevent a parent from having physical contact with the child, without the
consent of that parent, or

+ Are with third-parties or non-parents of the child.

Please use the link below for the questions and answers posted to the Q&A - VPAs and
Safety Plans log located on the Service Help Desk SharePoint:
http://dhssp/fo/fosuhelp/Lists/QA%20%20VPAs%20and%?20Safety%20Plans/Allltems.a
spx?InitialTabId=Ribbon%?2EListItem&VisibilityContext=WSSTabPersistence

1305 E. Walnut Street, Des Moines, 1A 50319-0114


http://dhssp/fo/fosuhelp/Lists/QA%20%20VPAs%20and%20Safety%20Plans/AllItems.aspx?InitialTabId=Ribbon%2EListItem&VisibilityContext=WSSTabPersistence
http://dhssp/fo/fosuhelp/Lists/QA%20%20VPAs%20and%20Safety%20Plans/AllItems.aspx?InitialTabId=Ribbon%2EListItem&VisibilityContext=WSSTabPersistence

Effective Date
Immediately.
Additional Information

Refer questions about this manual letter to your social work administrator or to the
Service Help Desk.
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Life of the Case Phase: Out-of-Home Placement

Temporary out-of-home placement services are a resource to families that are unable
to provide adequate care for their children. These placements provide care that is
normally provided by a child’s parents.

The decision to place a child is made when services and supports cannot ensure the
safety of the child in the family home. The Department is committed to the principle
that no child shall be removed from the family home unnecessarily. See 17-C(1),
Assessing the Need for Placement, for more information.

Both state and federal law recognize that:

¢ Foster care services are an essential component of child welfare services; and
¢ A child has a right to be in the least restrictive setting appropriate to the child’s
needs and should remain at home with the child’s parents whenever possible.

When parents are not living together and a child cannot remain safely in the home with
one parent, the child may be able to live safely with the other parent. A child removed
from one parent’s home and placed with the other parent is not considered to be in an

out-of-home placement.

Placement services covered in this chapter include:

+ Relative or “kinship” placements, unpaid or paid through community resources

¢ Placements paid through the state foster care program, including:
e Shelter care
e Foster family care
e Foster group care
e Supervised apartment living

¢ Placements paid through the Medicaid program, specifically in a psychiatric medical
institution for children (PMIC)

Iowa Department of Human Services Employees’ Manual
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The objectives of placement are:

¢

L

To care for the child on a temporary basis in a nurturing, stimulating environment,
which offers the child opportunities to participate in developmentally healthy and
appropriate activities.

To help heal the hurts the child has suffered as a result of the events that led to the
placement, separation from the family, damage to self-worth through placement,
and other events in the child’s past.

To develop and execute a permanency plan for the child’s future.

Because separation from the family can be a traumatic event for the child, efforts must
be made to alleviate the pain of separation and to maintain the parent/child bond when
reunification is the permanency goal.

Placement Outcomes

¥ Child safety

L Permanency for the child
W¥® Child well-being

Placement Decisions

L Permanency goal

L Appropriate type and level of child’s placement
e Type, level, and intensity of services

Placement Criteria

L Safety factors

¥ Child’s capacity and needs
¥ parents’ capacity and needs

Scope of Chapter

This chapter describes state policy and procedures for Department service workers
who perform case management for children in temporary out-of-home care under
the supervision of the Department or of Juvenile Court Services.

Iowa Department of Human Services Employees’ Manual
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The chapter covers placement with a relative, placement with a suitable person
with a kinship bond, placement with a foster family, placement in group care,
placement in emergency juvenile shelter care, placement in supervised apartment
living, and placement in a psychiatric medical institution for children.

“Permanent” placements through guardianship or adoption are addressed in
Chapters 17-F, 17-F(1), 17-F(2), and 17-F(3).

The policies and procedures in this chapter build on the basic steps of case
management policies and procedures as outlined in Chapters 17-D, 17-D(1),
17-D(2), and 17-D(3), which also apply to out-of-home placement cases:

Taking applications

Determining eligibility

Referring children and families to a provider
Managing service delivery

Monitoring and modifying services

Closing a case

Handling appeals of Department decisions

* & & &6 o o o

Definition of Terms

See 17-F(3), Topic 1, Definition of Terms Used in Permanent Placement, for
definitions of terms used in this chapter.

Alternatives to Placement

Legal reference: 42 USC 672; 45 CFR 1356.21(b)(2); Iowa Code sections 232.78
and 232.79A; 441 IAC 202.2(4)

Policy:

Unless the child is in imminent danger, the Department shall recommend out-of-
home placement only after efforts have been made to prevent or eliminate the
need for removal of the child from the home.
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Alternatives to Placement

Procedure:
Follow the procedures in 17-C(1), Planning for Permanency, and 17-C(3), Topic 3,
Reasonable Efforts.

1.

During intake and assessment, identify and obtain contact information for
both parents and for relatives and kin in preparation for family team decision-
making meetings, support of the family, and placement options for a child.
See Diligent Search for Parents and Relatives.

If the child is living with one parent, attempt to find the other parent and
determine if the child could live there instead of entering out-of-home
placement. Placing the child with a parent is not considered an out-of-home
placement.

In emergencies, explore whether the parents or guardians would consent to
suitable adults, who are known to the child, providing temporary care.
Complete record checks before making the placement. A child in such a
living arrangement should not be under the custody of the Department and
the Department will not make any payment.

If the child stays in such a living arrangement over 20 days, unlicensed
caretakers must be designated by the court as the legal custodians of the
child or the home is illegally providing foster care. Discuss with the
caretakers if they are interested in being licensed as foster parents.

For a child being considered for shelter placement, contact the child welfare
emergency services (CWES) contractor serving the county of the child’s
residence. The child may benefit from alternative interventions that can
divert a child from a shelter placement and removal from the home.

The CWES contractor can provide screening to help determine if an
alternative to shelter placement that is appropriate to the child’s immediate
situation is available. The referral worker shall make the final determination
of placement into shelter using screening information provided by the CWES
contractor.
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Diligent Search for Parents and Relatives

Legal reference: 441 IAC 202.2(2)"%a”

Policy:

The assessment of the need for foster care services shall include a family
genogram to determine relatives and other suitable support persons who have a
kinship bond with the child.

Procedure:
Initiate the search before placement of the child if possible.

1.

Ask the parents or caretakers to identify both maternal and paternal relatives
of the child. Besides the parents, this includes:

Maternal and paternal grandparents.

Adult siblings of the child.

Adult maternal and paternal aunts and uncles of both parents.
Adult relatives of the child suggested by the parent.

* & o o

Give each parent form 470-4840, Notice to Relatives Worksheet, to identify
relatives and give their opinions of the relatives’ potential to assist with case
planning or placement. Issue the forms for each removal episode from the
home even if the child returns home within 30 days of removal.

Family team decision-making meetings also are useful tools in identifying
relative or kin placement possibilities. Ask parents what relatives they would
choose to have the child placed with on a temporary basis if the safety plan
or the safety plan services to prevent placement are not successful.

When a parent or relative is identified, get the person’s name, address, and
phone number. Initiate a search for the person as soon as you are made
aware of the person’s existence. A diligent search shall include:

+ Interviews with persons who are likely to have information about the
identity or location of the person being sought;

+ Database searches, such as the Federal Parent Locator Services (FPLS)
and www.zabasearch.com; and

Iowa Department of Human Services Employees’ Manual
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¢ Record searches, including searches of employment, residence, utilities,
Armed forces, vehicle registration, child support enforcement, law
enforcement, and corrections records and any other records likely to
result in identifying and locating the person being sought.

3. Contact the identified persons to determine their willingness to be a support
to the family or a potential placement. Iowa law does not require a sighed
parental release for this initial contact.

Use form 470-4769, Notice to Relatives, if the child has already entered care.
The Notice to Relatives is required to be sent to relatives within 30 days of
removal of the child.

If a relative indicates willingness to be a support to the family or a potential
placement after receipt of the Notice to Relatives, have the parent or
guardian sign a release of information before you share information regarding
the child and family. If the parent or guardian refuses to sign the release,
approach the court for authority.

4. If no relatives are identified, ask about non-relatives who have a significant
relationship with the child.

Have the parent or caretaker sign a release of information to share
information regarding the child, so you can contact a non-relative. If the
parent or guardian refuses to sign the release, approach the court for
authority. Obtain the same information as listed above for relatives.

Iowa Department of Human Services Employees’ Manual
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5.

Complete an assessment of each person who responds to determine the
person’s ability to provide the care and support required by the child,
including placement.

If appropriate to the child’s developmental stage, ask the child the following:

¢ Do you know this person?
¢ Have you been to this person’s house?
¢ Would you feel safe with this person?

If you determine that the person is unwilling or unable to assume care of the
child, determine if the person is willing to provide other types of support to
the child to maintain their connection to family relatives and others with
whom they have a significant relationship.

After the completion of the initial search, the Department has a continuing
duty to search for relatives and kin with whom it may be appropriate to place
the child until such relatives are found or until the child achieves permanency
through adoption or guardianship.

Whether the child returns home, is adopted or placed with a guardian, the
relatives and kin can provide family connections and supports to the child
such as participation in family reunions, visits, e-mail, respite, and family
activities.
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Iowa Department of Human Services Employees’ Manual



Title 17: Child Welfare Page 9
Chapter E: Out-of-Home Placement Removing Child From Home
Revised April 20, 2012 Eligibility Criteria

Removing Child From Home

Legal reference: 42 USCA 671(a)(15)(A), 671(a)22, 675(1), and 675(15); 441 IAC
202.2(2)"a”

Policy:

The safety of children is the paramount concern that must guide all child welfare
services. Children shall be protected from abuse and shall be safely maintained in their
homes whenever possible.

Procedure:

Conduct a safety assessment and a risk assessment as directed in 17-B(1), Analysis of
Safety and Risk Factors, 17-B(2), Assessing Child Safety; or 17-C(1), Assessing Child
Safety and Risk.

If a child is unsafe and other safety measures cannot be used to reduce a child’s risk of
harm, removal from the home is the only controlling safety intervention possible.

Eliqibility Criteria
Legal reference: 42 USC 672; 45 CFR 1356.21(c); Iowa Code sections 232.2(2),
232.6, 234.1(2), and 234.35; 441 IAC 156.20(1) and 202.2(234)

Policy:
The need for placement shall be determined by an assessment of the child and
family to determine:

+ The educational, physical, psychological, social, family living, and recreational
needs of the child, and

+ The family’s ability to meet those needs.
Procedure:

1. Follow the procedures in 17-B(1), Assessment of Family Strengths and Needs
and Service Eligibility, Referrals, and Case Transfer, or 17-B(2), Determining
Services to Be Provided.

2. If it appears that out-of-home placement may be necessary, consider the
eligibility requirements described in the following sections.

Iowa Department of Human Services Employees’ Manual


http://dhs.iowa.gov/administrative-rules?field_rule_category_value=Services
http://dhs.iowa.gov/administrative-rules?field_rule_category_value=Services
http://dhs.iowa.gov/sites/default/files/17-B1.pdf
http://dhs.iowa.gov/sites/default/files/17-B2.pdf
http://dhs.iowa.gov/sites/default/files/17-C1.pdf
http://coolice.legis.state.ia.us/Cool-ICE/default.asp?category=billinfo&service=IowaCode&input=232.2
http://coolice.legis.state.ia.us/Cool-ICE/default.asp?category=billinfo&service=IowaCode&input=232.6
http://coolice.legis.state.ia.us/Cool-ICE/default.asp?category=billinfo&service=IowaCode&input=234.1
http://coolice.legis.state.ia.us/Cool-ICE/default.asp?category=billinfo&service=IowaCode&input=234.35
http://dhs.iowa.gov/administrative-rules?field_rule_category_value=Service-Contracting-and-Administration
http://dhs.iowa.gov/administrative-rules?field_rule_category_value=Services
http://dhs.iowa.gov/sites/default/files/17-B1.pdf
http://dhs.iowa.gov/sites/default/files/17-B2.pdf

Title 17: Child Welfare
Chapter E: Out-of-Home Placement
Revised September 25, 2015

Page 10
Removing Child From Home
Eligibility Criteria

Age Limits

Legal reference:

Policy:

Iowa Code sections 234.1(2) and 234.35; 441 IAC

156.20(1), 202.1(234), and 202.9(1)

The Department may provide foster care to any person meeting the definition
of “child” in Iowa Code section 234.1. Persons of certain ages have
additional conditions and limits on eligibility as follows:

Placement
Type

Additional Conditions

Birth to Age 18

Age 18

Age 19

For all
placements

None

Must attend high school or high school
equivalency classes full-time or require special
education as identified by the area education

agency.

Shelter care

Not appropriate
for child under
12 unless no
alternatives are

Not available

available.

Kinship care | None Not available

Foster None Available with Available by service area

family care voluntary manager approval if child
placement does not have intellectual
agreement if disability* and is at
child has been imminent risk of becoming
in continuous homeless or of failing to
placement complete high school or high
since reaching school equivalency. Must
age 18. have voluntary agreement

and available funding.
Foster May be limited Available by service area manager approval if
group care by facility child does not have an intellectual disability*

and is at imminent risk of becoming homeless
or of failing to complete high school or high
school equivalency. Must have a voluntary
placement agreement and available funding.
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Page 11
Removing Child From Home
Eligibility Criteria

Placement
Type Birth to Age 18

Additional Conditions

Supervised | Must be 16%- for
apartment a cluster setting
living and 17 for a

scattered-site
setting.

Age 18 Age 19

Available by service area manager approval if
child is at imminent risk of becoming homeless
or of failing to complete high school or high
school equivalency. Must have a voluntary
placement agreement and available funding.

The child must have been in foster care
immediately before reaching the age of 18.
The service area manager may give approval
for a child who left care at age 18 and
voluntarily returns prior to the age of 20 to
complete high school or high school
equivalency.

* Individuals with an intellectual disability who are aged 18 or over are expected
to be served through the adult disability system.

Procedure:

1.

Be sure the child meets the eligibility requirements applicable to the
child’s age. See Voluntary Placement for Children Aged 18 or Older and

Supervised Apartment Living for more information.

Terminate foster care service with timely and adequate notice and
appropriate procedures as outlined in Closing Placement Services when
the ceases to meet these criteria by:

+ Obtaining high school diploma or general high school equivalency

diploma;

+ Stopping attending high school, high school equivalency or special

education classes; or

+ Reaching age 18, 19, or 20, as dictated by the placement authority.
Children may remain in care through the day of their birthday.
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Residence

Legal reference: 441 IAC 130.3(2)

Policy:

To be eligible for services, the person must be living in the state of Iowa.
Persons living in Iowa for a temporary purpose are considered to be “living in
Iowa,” unless the purpose is vacation.

Children are considered residents of Iowa when they are under the
jurisdiction of an Iowa juvenile court and are placed in another state.

Procedure:

If a child who is not “living in Iowa” is referred for intake and assessment,
work through the Iowa interstate compact administrator to obtain services
from the child’s home state. See 17-C(3), Topic 5, Interstate Compact on
the Placement of Children, for instructions.

Authority for Placement
Legal reference: Iowa Code Chapter 232 and sections 234.1 and 234.35

Policy:

The Department does not have legal authority to remove children from their
homes. Removal must be accomplished using a voluntary placement agreement
or through a physician, law enforcement, or a judicial determination that
remaining in the home is contrary to the welfare of the child or that placement is
in the best interest of the child.

The Department shall provide out-of-home services only to children for whom the
Department has legal responsibility for placement and care. The Department shall
pay for foster care only as authorized by Iowa law.

Procedure:

Obtain the necessary approvals for the placement. This may include:

+ Parents or guardian approval through a voluntary placement agreement.
+ Juvenile court order.

+ Interstate Compact approval for a placement outside Iowa. See Out-of-State
Placement.

Iowa Department of Human Services Employees’ Manual


http://dhs.iowa.gov/administrative-rules?field_rule_category_value=Service-Contracting-and-Administration
http://dhs.iowa.gov/sites/default/files/17-C3_T05.pdf
http://coolice.legis.state.ia.us/Cool-ICE/default.asp?category=billinfo&service=IowaCode&input=232
http://coolice.legis.state.ia.us/Cool-ICE/default.asp?category=billinfo&service=IowaCode&input=234.1
http://coolice.legis.state.ia.us/Cool-ICE/default.asp?category=billinfo&service=IowaCode&input=234.35

Title 17: Child Welfare Page 13
Chapter E: Out-of-Home Placement Removing Child From Home
Revised April 20, 2012 Authority for Placement

+ Tribal approval, for a Native American child with tribal affiliation. See
Placement of an Indian Child.

+ Certification of the need for care and managed care organization approval for a
Medicaid-funded PMIC placement.

+ Voluntary placement agreement with the child if aged 18 or older.

Voluntary Placement for Children Under Age 18

Legal reference: Iowa Code section 234.35(1)(c); 441 IAC 202.3(1) and
202.3(2)

Policy:

The Department has responsibility for the placement and care of a child
under the age of 18 when it has agreed to provide foster care services for the
child based on a signed agreement between the Department and the child’s
parents or guardians. A voluntary placement agreement for a child under
age 18 shall terminate 90 days after the effective date of the agreement.

A voluntary placement agreement shall not be used to place a child outside
Iowa and shall not be signed with parents or guardians who reside outside
Iowa. A voluntary placement agreement shall terminate if the child’s parents
or guardians move outside Iowa after the placement.

Procedure:

If the parents or guardians agree to voluntary placement as an alternative to
an ex parte order, then the placement agreement can be used for foster care
placement if the child:

¢ Is determined to be at imminent risk of harm and
¢ Cannot be kept safe through any means other than removal from the
home.

1. Do not recommend an out-of-home placement until an assessment
determines that reasonable efforts have been made to prevent
placement.

2.  When a child must be out of the home for less than 20 days, help the
family find relatives or friends who can assume temporary responsibility
for the child as an alternative to out-of-home placement.
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3. Offer voluntary foster care placement services only with the approval of

the service area manager. A voluntary placement may be made if the
child would otherwise be removed by a court order and both parents or
guardians sign the placement agreement.

Use form 470-0715 or 470-0715(S), Voluntary Foster Care Placement
Agreement, to record the agreement. Both parents or guardians must
sign the agreement. If signatures cannot be obtained, obtain an ex
parte order. See Ex Parte Court Order for Temporary Custody.

Terminate the voluntary placement agreement if the child moves outside
Iowa after the placement. When a voluntary placement agreement is
terminated, send a copy of the Notice of Decision to the foster care
provider.

Ex Parte Court Order for Temporary Custody

Legal reference: Iowa Code sections 232.78 and 234.35

Policy:

The Department has responsibility for the placement and care of a child
under the age of 18 when a juvenile court has issued an ex parte order giving
the Department temporary custody of the child.

Procedure:
Follow local procedures for requesting the juvenile court to issue an ex parte
order for the removal of a child.

1.

Gather information to support all of the following:

+ The child’s immediate removal is hecessary to avoid imminent
danger to the child’s life or health;

¢ There is not enough time to file a petition and hold a hearing
concerning temporary removal under Iowa Code section 232.95;

¢ The child cannot either:

e Be returned to the place where the child was residing or
e Be placed with the parent who does not have physical care of the
child; AND
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¢+ One of the following applies:

e The person responsible for the care of the child is absent, or
though present, was asked and refused to consent to the removal
of the child and was informed of the intent to apply for an order
to remove the child; OR

e There is reasonable cause to believe that a request for consent
would further endanger the child; OR

e There is reasonable cause to believe that a request for consent
will cause the parent, guardian, or legal custodian to take flight
with the child.

2. Unless the juvenile court has designated this responsibility to another:

+ Make every reasonable effort to inform the parent or other person
legally responsible for the child’s care.

¢ Follow up with any inquiries that may aid the court in disposing of
the application.

3. Within five working days of the removal order, the person designated by
the court shall prepare and file a written report with the court that
includes documentation of:

¢ Conferences held.

+ Efforts to inform the parents or other person legally responsible for
the child’s care of the application.

¢ Any inquiries made to aid the court in disposing of the application.

¢ All information communicated to the court.
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Court-Ordered Supervision

Legal reference: 42 U.S.C. 672(a)(2)

Policy:

The Department has responsibility for the placement and care of a child
under the age of 18 when a juvenile court has ordered the Department to
provide supervision of the child and the child’s placement.

Procedure:
The Department’s supervision responsibilities include:

¢ Engaging the child and family in case planning, including conducting
periodic reviews of the case. (For more detailed information, see 17-C,
CASE PLANNING POLICY, and 17-C(1), CASE PLANNING PROCEDURES.)

¢ Engaging the child and family in creating timely and appropriate
permanency goals for the child;

¢ Arranging and monitoring services to support achievement of the child’s
permanency goals;

¢ Making placement recommendations; and

¢ Monitoring the child’s placement.

Transfer of Legal Custody to Department

Legal reference: Iowa Code sections 232.21(2), 232.44(6), 232.62, 232.95,
232.102 and 234.35; 441 IAC 202.4(3)

Policy:

The Department has responsibility for the placement and care of a child
under the age of 18 when a juvenile court has transferred legal custody to
the Department.

The juvenile court may transfer legal custody to the Department through a
temporary removal hearing in the CINA process or a shelter care hearing
under the delinquency procedures.

The juvenile court may transfer legal custody to the Department after
disposition is authorized for children adjudicated delinquent and for children
adjudicated child in need of assistance.
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Procedure:

The Department’s responsibilities as custodian are defined as follows:

To maintain or transfer to another the physical possession of the child.
To protect, train and discipline the child.

To provide food, clothing, housing, and medical care.

To consent to emergency medical care, including surgery.

To sign a release of medical information to a health professional.

* & & o o

The social work case manager normally exercises the rights and
responsibilities of the custodian.

The residual parental rights retained by the child’s parents make it imperative
that they be involved in all major planning and medical decisions affecting the
child. See Child and Parent Rights and Responsibilities.

Transfer of Guardianship to Department

Legal reference: Iowa Code sections 232.2(2), 232.102(2), 232.117(3),
600A.2, 600A.2B

Policy:
The court may assign guardianship to the Department after the child is
adjudicated to be a child in need of assistance, when the child’s parents:

¢ Are uninvolved,

¢ Are not available or are available, and

¢ There is no termination of parental rights, and

¢ After termination of parental rights.

The guardian is to:

¢+ Have a permanent self-sustaining relationship with the child,

+ Make important decisions that have a permanent effect on the life and
development of that child, and

¢ Promote the general welfare of that child.
Procedure:
The Department’s responsibilities as guardian are defined as follows:

+ To consent to marriage, enlistment in the armed forces of the United
States, or medical, psychiatric, or surgical treatment.

¢ To serve as guardian ad litem, unless the interests of the guardian conflict
with the interests of the child or another person has been appointed
guardian ad litem.
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¢ To serve as custodian, unless another person has been appointed
custodian.

¢ To make periodic visitations if the guardian does not have physical
possession or custody of the child.

¢ To consent to adoption and to make any other decision that the parents
could have made when the parent-child relationship existed.

¢ To make other decisions involving protection, education, and care and
control of the child.

The service area manager, or a designee, exercises the rights and
responsibilities of the guardian. The service area manager, social work
administrator and social work supervisor are designated by the director to
sign consents and releases.

Social workers are not designated to sign consents or releases. See 13-D,
GUARDIANSHIP, for more information regarding consents and releases.

Release of a Foster Child’s Social Security Number When the
Department is the Guardian

The Department may release the social security number to the foster parents
when DHS is the guardian. However, the foster parent will need to get a
signed release of information from the Department to allow them to give that
social security number to their tax preparer for income tax purposes only.

Release of a Foster Child’s Social Security Number When the
Department is Not the Guardian

The foster child’s parents retain their right to authorize or not authorize the
release of their child’s social security number to foster parents. Some of the
foster child’s parents may be claiming their child on their income taxes.

If asked by a foster parent, the worker should facilitate a conversation
between the foster parent and the parent to obtain the appropriate release of
information. If the foster parent is comfortable pursuing the discussion
directly, the worker should ensure the foster parent is aware the parent has
the right not to sign the requested release.
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Placement of an Indian Child

Legal reference: 125 U.S.C. section 191[a] and Iowa Code Chapter 232B

Policy:

Placements of Native American children in foster care settings shall be
conducted in accordance with the statutory provisions and requirements of
the federal and Iowa Indian Child Welfare Acts. See 17-C, Case Planning for
Native American Children, for requirements.

An Indian tribe has jurisdiction over any child custody proceeding involving
an Indian child who resides or is domiciled within the reservation of that
tribe. If an Indian child is a ward of a tribal court, the Indian tribe shall
retain exclusive jurisdiction regardless of the residence or domicile of the
child.

Procedure:

See 17-C(1), Case Planning for Native American Children, for instructions on
identifying Native American ancestry, involving tribal representatives, and
making placements. See 17-C(3), Topic 9, for information on placement
hierarchy, protocols, and additional information on the laws and tribal court
proceedings.

Placement of a Child with Mexican Citizenship

Legal reference: Vienna Convention on Consular Relations; Consular
Convention Agreement between the United States and
Mexico

Policy:

When a child taken into state custody is a Mexican national or a multiple-
nationality minor, the Department shall involve the Mexican Consulate in case
planning for the child.

Procedures:

See 17-C(1), Case Planning for Children With Mexican Citizenship, for
procedures and 17-C(3), Topic 12, for the content of the Memorandum of
Understanding Between the State of Iowa and the United States of Mexico
Concerning Child Welfare Cases Involving Mexican National and Multiple
Nationality Minors.
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Voluntary Placement for Children Aged 18 or Older

Legal reference: Iowa Code sections 234.1, 234.35(1) and 234.35(3); 441
IAC 156.20(1)"b,” 202.1(234), and 202.3(3)

Policy:

The Department has responsibility for the placement and care of a child 18
years of age or older when it has agreed to provide foster care services for
the child on the basis of a signed voluntary placement agreement between
the Department and the child or the child’s court-appointed guardian.

Voluntary placements of a child aged 18 or older may be granted for six
months at a time when the child meets all of the following:

¢ Is 18 or 19 years old and has not received a high school diploma or a
high school equivalency;

¢ Was in foster care or a state institution immediately before reaching age
18;

¢ Has continued in foster care or a state institution since reaching age 18 or
left foster care at age 18 and voluntarily returned to foster care in order
to complete a high school diploma or a high school equivalency;

¢ Has demonstrated a willingness to participate in case planning and to
fulfill responsibilities as defined in the case plan; and

+ Will be placed in foster family care or supervised apartment living in Iowa
Procedure:

1. Complete form 470-0715, Voluntary Foster Care Placement Agreement,
directly with the child unless the child has a guardian. The service area
manager or designee shall approve the agreement before the agreement
takes effect.

2. Use form 470-3186, Request for Approval of Supervised Apartment
Living Foster Care Placement, to request that the service area manager
or desighee waive the requirement for continuous placement for a child
who:

+ Leaves foster care on or after the child’s 18th birthday and
+ Voluntarily returns before the child’s 20th birthday in order to
complete high school or obtain a high school equivalency.
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3. Terminate the voluntary placement agreement if the child moves outside
Iowa after the placement. When a voluntary placement agreement is
terminated, send a copy of the Notice of Decision to the foster care
provider.

Additional Assessments Required

More in-depth assessments are required when a child goes into out-of-home
placement.

Social History
Legal reference: Iowa Code sections 232.97 and 232.181; 441 IAC 202.2(3)

Policy:
With the exception of emergency care, a social history shall be completed on
each child before a Department recommendation for out-of-home placement.

¢ For voluntary emergency placements, complete a social history before a
decision is made to extend the placement beyond 30 days.

¢ For court-ordered emergency placements, complete a social history before
the disposition hearing.

Procedure:
Before the dispositional hearing on a CINA case, the juvenile court will order
the completion of a social history report that:

¢ Explores the family’s background and the strengths and needs and
¢ Contains the Department a formal recommendations for the child’s level
of care, permanency goal, and services to the family.

Use form 470-3615, Social History, to gather information for the court-
ordered social history report.
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Health Assessment

Legal reference: P. L. 110-351; 42 U.S.C. 622(b)(15)(a); Iowa Code sections

Policy:

232.2(4), 232.98, and 237.3; 441 IAC 105.8(6), 114.10(6),
202.2(2), 202.5(3), and 202.6(1)

The child’s medical, psychiatric, and psychological needs shall be assessed
before placement is recommended.

A child shall have a physical examination by a physician before entering
foster care or within 14 days of placement into foster care.

The child’s case permanency plan must contain the most recent information
available about the child’s health records.

Procedure:

1.

Secure health information from the appropriate medical professional.
Form 470-0580, Physical Record, may be used in addition to other
sources of medical or health information. If possible, submit the form to
the child’s primary care provider for completion.

A physician, an advanced registered nurse practitioner, or a physician
assistance working under a physician’s supervision shall:

L

Complete a preliminary screening for dental and mental health
needs.

Refer the child to a dentist or mental health professional as needed.

See 8-M, Care for Kids (EPSDT), for Medicaid procedures for
screening and follow-up treatment.

If the physical record does not have immunization information attached:

L

Get this information from the child’s family or from the school where
the child is enrolled in at the time of placement; or

Access the Iowa Department of Public Health’s Immunization registry
to obtain the child’s immunization information; or

If no other source is available and the child was a Medicaid member
before placement, ask your supervisor to check Iowa Medicaid
Electronic Record System (IMERS) for information.
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Access to IMERS for purposes of meeting the Department’s
responsibilities for the health of children in foster care is restricted to
social work case managers and supervisors who have an approved lowa
Medicaid Electronic Record System Security Request. Supervisors may
obtain this form from the Service Help Desk.

Do not print IMERS information to put in the case file. This increases
the risk of inadvertent disclosure and violation of state law and the
federal Health Insurance Portability and Accountability Act (HIPAA).

4. Assess a child’s strengths and needs relating to mental health as part of
your assessment of child well-being. You may use the Pediatric
Symptom Checklist to determine whether a child needs a behavioral
health evaluation. Access the checklist on the DHS Intranet in the
Results-Based Practice folder on the Field Service Staff page.

5. When indicated, use appropriate psychological testing administered by
qualified psychologists to help determine the child’s level of intellectual
functioning and to assess the nature and severity of personality
disorders and learning difficulties.

6. When religious or personal beliefs of the parents prohibit the completion
of a physical or necessary medical care, either:

+ Find assistance for the family to care for the child at home, or
¢ Request a court order to obtain necessary medical care for the child.

7. When a child is medically diagnosed as being HIV-positive, having AIDS,
or is identified as being at high risk of HIV infection, place the child after
the parents have signed form 470-3225 or 470-3225(S), Authorization
to Release HIV-Related Information. It may be necessary to seek court
action if the parent or guardian does not sign the forms.

Inform the foster care provider of the diagnosis and have the provider
signs form 470-3227, Receipt of HIV-Related Information.

The need for HIV testing is predominately a medical decision.
Therefore, when a child is at high risk of being HIV-positive such as one
or both parents being HIV-positive or having AIDS, seek guidance from
the child’s physician as well as from your supervisor, social work
administrator and service area manager.
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Life Skills Assessment

Legal reference: 441 IAC 202.11(7)"b”

Policy:

A life skills assessment shall be administered to all children in foster care who
are aged 14 or older. The assessment is designed to evaluate the child’s
strengths and needs in areas including, but not limited to:

Education;

Physical and mental health;
Employment;

Housing and money management; and
Supportive relationships.

* & & o o

Procedure:

1. Ensure that a life skills assessment is completed for all children in foster
care who are aged 14 or older.

The recommended assessment instrument is the Ansell Casey Life Skills
Assessment, which is available at: http://lifeskills.casey.org/. The
assessment is set up for the child to complete, along with an
assessment for the child’s care provider to complete.

2. Use the results of the assessment to assist you in completing an overall
assessment of the child and the transition plan section of the case plan.

Selecting Placement Type Needed
Legal reference: Iowa Code section 232.2(4), 232.2; 441 IAC 202.4(234)

Policy:

Placement shall be made in the least restrictive, most family-like setting available
consistent with the best interests and special needs of the child. See also 17-C,
Planning for Permanency.

Procedure:
When the decision is made that the child needs to be removed from the current
living situation to be safe, take the following steps.
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1. Involve the child’s parents in selection of the child’s placement. Consider the
child living with the noncustodial parent before considering out-of-home
placement. For direction on family engagement and working with the family
to develop the family case plan, see 17-C(1), Engaging the Family.

2. Determine whether there is a need for shelter care. Law enforcement officers
may already have taken the child to shelter or emergency care.

3. Determine the child’s needs based on your assessment of the child. See
Additional Assessments Required. Consider the child’s need for:

¢ Structure, supervision, or external controls: Does the child’s
emotional problems, behavioral disorders, or acting-out behaviors indicate
a need for structure, supervision, or external controls beyond what is
expected or appropriate in a family setting?

¢ Special training, care, or services: Regardless of where the child is
placed, could the child’s heeds be met through in-home child welfare
services, services provided through the school district or area education
agency, or programs such as the Medicaid children’s mental health
waiver, intellectual disability waiver, or ill and handicapped waiver?

4. If the child’s service needs can be met through services provided in the
community, a family placement is preferable. In that case:

¢ First, determine whether a relative or kinship placement is available.

+ If relative or kinship placement is not available, pursue placement in
foster family care.

¢ Supervised apartment living is appropriate only for children who have
achieved a certain age and maturity.

5. If the child is considered unable to live in a family setting because of social,
emotional or physical difficulties that cannot be addressed through home-
based or community-based services, consider a group setting for placement.

¢ Children who have emotional problems, behavioral disorders, or acting-
out behaviors may be served in a foster group care setting.

¢ Children who need mental health or substance abuse services may best
be served in a psychiatric medical institution for children (PMIC). These
facilities are funded and governed by the Medicaid program.
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¢ Children who have an intellectual or developmental disability may best be
served in an intermediate care facility for persons with intellectual
disability (ICF/ID, formerly called ICF/MR). These facilities are funded
and governed by the Medicaid program.

A group setting is considered a more restrictive type of placement than a
family setting. Be prepared to document why a group setting best meets the
child’s needs.

6. Be sure that the child meets the eligibility factors for the type of out-of-home
placement selected (see Eligibility Criteria). Requirements specific for each
type of care are described in the following sections.

Relative or Kinship Care

Legal reference: 441 IAC 202.4(3)

Policy:
The Department shall first consider placing the child in a relative’s home
unless:

¢ No relatives are available or willing to accept placement; or
¢ Such placement would be detrimental to the child’s physical, emotional or
mental well-being.

Procedure:

1. See Diligent Search for Parents and Relatives for procedures on locating
potential relative placements. Even if you do not find a relative
placement immediately, you must continue the search throughout the
life of the case.

2. See Selecting a Relative or Kinship Placement for procedures on
evaluating potential relative placements. The relative must pass
criminal background checks to be selected for placement.

3. Document in the child’s case permanency plan your efforts to place a

child in a relative’s home and (if applicable) reason for using a
nonrelative placement.
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Shelter Care

Legal reference: Iowa Code sections 232.2, 232.21 and 234.35; 441 IAC
105.1(232), 150.3(234), 156.11(3)

Policy:

Shelter care is the temporary care of a child in a physically unrestricting
facility at any time between the child’s initial contact with the juvenile
authorities and the disposition of the case.

The Department is responsible for paying for shelter care for a child under
the age of 18 when:

¢ The child is lawfully placed in shelter care, or

¢ The child is placed in emergency care for a period of not more than 30
days upon approval of the Department director or the director’s designee.

The shelter care facility shall have a contract with the Department in order to
receive payment for shelter services.

Procedure:

1. Seek a shelter care placement only if:

+ Alternative interventions to out-of-home placement such as child
welfare emergency services or safety plan services are not available
or are not sufficient to ensure the child’s safety, and

+ All other reasonable placement options have been exhausted, and
shelter placement is appropriate and the only viable option. Do not
consider shelter care for children under age 12 unless alternatives
are first sought and determined to be unavailable.

2. The Department should be notified by law enforcement and the shelter
provider when a child is placed in shelter care by law enforcement
personnel. Follow the directions of the court order and the procedures in
your service area shelter placement protocol. See Shelter Care
Placement Protocol.
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3. Determine the circumstances of the placement and refer to the matrix
below for information on payment status.

lowa Code Citation
and Description

What Occurs or
What Worker Should Do

Payment Status

232.19

A child can be taken
into custody:

e By court order;

e By a peace officer for
a delinquent act;

e By a peace officer,
juvenile court officer,
or juvenile parole
officer when it's
believed the child
has violated a
dispositional order.

If the child is not released to the
parents, guardians, or custodians,

then the child must immediately
be taken to a shelter care or
detention facility. (Detention is
not foster care and is not paid by
the Department.)

A child may not remain in shelter
care beyond 48 hours without a
court order.

Law enforcement and juvenile
court officers usually place a child
in shelter when taking custody.
DHS is responsible for placing a
child in shelter when doing so
though a court order.

Without a court
order, state
payment will be
made for up to
48 hours.

If a court orders
placement
beyond that,
payment may
continue.

232.19(1)“c”

A child can be taken
into custody by a peace
officer when believed to
be a runaway.

If the runaway is not released to
the parent, guardian, or
custodian, and is placed in shelter
care, then the child may remain in
shelter care up to 72 hours while
officials are attempting to reunite
the child and family.

The DHS role varies depending on
the nature of these situations.
Work with local law enforcement
and the county attorney’s office
when there is DHS involvement.

Without a court
order, state
payment will be
made for up to
72 hours.

If a court orders
placement
beyond that,
payment may
continue.
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lowa Code Citation
and Description

What Occurs or
What Worker Should Do

Payment Status

232.21

in shelter care, one of
these circumstances
must apply:

e No one is available

e The child desires
shelter placement;

e The child must be
held until a parent
or other adult has
taken custody;

e The child must be
held for transfer to

or,

e The child is placed
pursuant to a court
order.

For a child to be placed

to care for the child;

another jurisdiction;

A child may be placed in shelter
care under this section only in one
of the following:

e A juvenile shelter care home;
e A licensed foster family home;

e A facility operated by the
Department or authorized by
law to receive and provide
care for a child; or

e Another suitable place
designated by the court,
except for places used for the
detention of a child.

Placement shall be in the least
restrictive setting available
consistent with the best interests
and special needs of the child.

Foster family care shall be used
for a child unless the child
requires specialized service or
supervision that cannot be
provided in a family living
arrangement.

The policies

related to the
48-hour and
72-hour time
frames apply.

If a court orders
placement
beyond that,
payment may
continue.

232.78

child due to ex parte
court order

Iowa Department of Human Services Employees’ Manual

Temporary custody of a

Determine that:
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harm and cannot be kept safe
through any other means but
removal from the home.

e The situation would meet
requirements for an ex parte
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pursued.

If the parents or guardians agree
to voluntary placement as an
alternative to an ex parte order,
then the placement agreement
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up to 90 days.
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lowa Code Citation
and Description

What Occurs or
What Worker Should Do

Payment Status

232.78
(Cont.)

Relative placements should be the
first option if appropriate and
available. Also consider
placements with foster families
when appropriate.

Family Foster Care

Legal reference:

Policy:

441 IAC 202.2(4)

If the child cannot be placed with a relative or a suitable person who has a
kinship bond with the child, foster family care shall be used for a child unless
the child has needs which require specialized services that cannot be
provided in a family setting.

Procedure:

Determine eligibility for family foster care as follows:

1. Determine if the child meets the requirements for age. (See Age

Limits.)

2. Contact your service area manager or designee to request approval for
payment of foster family care for a child aged 18 or 19. Explain in

writing how the child meets all of the following criteria:

+ The child does not have an intellectual disability.

¢ The child is at imminent risk of:

e Becoming homeless (meaning a less restrictive placement is not
available), or of

e Failing to graduate from high school or obtain a general
equivalency diploma.

*

¢ Funds are available in the service area’s allocation.
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When the service area manager has approved payment for foster care,
funds that may be necessary to provide payment for the time period of
the exception, not to exceed the current fiscal year, are considered
encumbered and no longer available.

Document the child’s eligibility for approval in the case record along with
the written approval. Obtain the signed voluntary placement agreement
for a child aged 18 or older.

3. Determine if the child meets the requirements for residence. (See
Residence.)

4. Determine if the child meets needs able to be met in a family setting.

5. See Selecting a Foster Family Placement for procedures on locating a
foster home.

Foster Group Care

Legal reference: Iowa Code sections 232.143, 234.1, and 234.35; 441 IAC
Chapters 114, 115, 116; 441 IAC 156.20(1), 202.4(4), and

202.17(234)

Policy:

Foster group care services are provided for children who are not able to live
in a less restrictive environment due to the intensity or severity of their
current emotional problems, behavioral disorders or acting-out behaviors.

Iowa issues licenses for three levels of group foster care:

¢ Community residential facility
¢ Comprehensive residential facility
¢ Residential facility for children with an intellectual disability

These levels are differentiated by requirements for the staff-to-children ratio.
Increased intensity of supervision and structure are required by a child who
presents increased levels of emotional or behavioral problems.
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Procedure:

Determine eligibility for group care as follows:

1. Determine if the child meets the requirements for age. (See Age
Limits.)

2. Contact your service area manager or designee to request approval for
payment of group for a child aged 18 or 19. Explain in writing how the
child meets all of the following criteria:

+ The child does not have an intellectual disability.

¢ The child is at imminent risk of:

e Becoming homeless (meaning a less restrictive placement is not
available), or of

e Failing to graduate from high school or obtain a general
equivalency diploma.

¢ The placement is in the child’s best interest.

¢ Funds are available in the service area’s allocation.

When the service area manager has approved payment for foster group
care, funds that may be necessary to provide payment for the time

period of the exception, not to exceed the current fiscal year, are
considered encumbered and no longer available.

Document the child’s eligibility for the exception in the case record along
with the written approval for the exception. Obtain the voluntary
placement agreement for children aged 18 or older.

3. Determine if the child has:

+ Been adjudicated as having committed a delinquent act or as a child
in need of assistance (CINA);

+ Been placed under a voluntary placement agreement with the child’s
parents for a maximum of 90 days;

+ Obtained a court ordered placement for children with disabilities; or

¢ Signed a voluntary placement agreement, if over age 18.
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The child could be placed under the guardianship or custody of juvenile
court services (“payment only”).

4. Determine if the child meets the requirements for placement into a
foster group care setting.

¢ Conduct an initial assessment covering intake and other relevant
information on the child and family (see 17-C(1), Assessing the Need
for Placement).

+ Follow the service area foster group care admission approval process
and coordinate with the local foster care review system in developing
a specific recommendation.

+ Placement of Indian children is governed by the federal and state
Indian Child Welfare Acts. (See Placement of an Indian Child.)

5. Determine if the placement falls within your service area’s foster group
care budget target. The limits of the foster group care appropriation
may result in a waiting list for foster group care in service areas.
Become familiar with the waiting list protocol and how it is implemented
in your service area.

Children are eligible to be placed on a foster group care waiting list
based on the date of their court order into foster group care and children
are removed from the list when their name reaches the top.

6. See Foster Group Care Placement for directions on finding a suitable
facility.

Iowa Department of Human Services Employees’ Manual


http://dhs.iowa.gov/sites/default/files/17-C1.pdf

Title 17: Child Welfare Page 34
Chapter E: Out-of-Home Placement Removing Child From Home
Revised September 25, 2015 Selecting Placement Type Needed

Psychiatric Medical Institutions for Children

Legal reference: 441 IAC 85.22(249A)

Policy:

A child court-ordered into foster care who meets level of care criteria shall be
eligible for Medicaid payment at facilities licensed as psychiatric medical
institutions for children (PMICs). An independent team shall certify the
child’s need for care before admission.

Policies and procedures in this chapter apply to court-ordered foster care
placements only.

Procedure:

Because a PMIC placement is paid through Medicaid, both the social work
case manager and the income maintenance worker (IM worker) must be
involved when a foster child enters a PMIC.

1. See 8-K, Children in Foster Care or Subsidized Adoption in PMICs, for a
summary of service and IM responsibilities.

2. See 8-K, Certification of the Need for Care and Medical Necessity, for
Medicaid eligibility requirements. The preadmission evaluation may be
performed by a community mental health center. A specific form is not
required for the certification. However, form 470-2780, Certification of
Need for Inpatient Psychiatric Services, may be used.

3. Consult with the PMIC facility for a list of the required documents for
admission. In addition to psychiatric or substance abuse treatment,
services provided by PMICs may include other components, such as
family counseling, depending on the child’s needs.
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Supervised Apartment Living

Legal reference: Iowa Code section 234.6(6)"b", 441 IAC 108.10(238),

156.20(234), and 202.9(234)

Policy:

A supervised apartment living arrangement provides an environment in which
a child can experience living in the community with supervision and prepare
for self-sufficiency.

To be eligible for supervised apartment living placement, a child must be at
least 162 years of age to be placed in a cluster setting and at least 17 years
of age to be placed in a scattered site setting.

A child must meet the additional requirements under Age Limits to remain in
supervised apartment living after reaching the age of 18.

A child participating in the program must be either:

¢

Attending school leading to a high school diploma or high school
equivalency;

Attending post-secondary education on a full-time basis (if under the age
of 18);

Attending post-secondary education on a part-time basis and working
part-time or participating in a work training program leading to
employment (if under the age of 18); or

If no longer attending school, must be employed an average of 80 hours
per month or be participating in a work training program leading to
employment (if under the age of 18).

The child must:

L

Have the capacity to live in the community with less supervision than that
provided by a foster family or group care setting, as determined by pre-
placement screening.

Be able to follow the provisions of the case plan and participate in
activities and services to achieve self-sufficiency.
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The placement must be approved by:

¢ The service area manager or desighee, and
¢ By the juvenile court if the child is under court jurisdiction.

Procedure:

1. Be sure that the child meets the general eligibility requirements for out-
of-home placement. See Eligibility Criteria.

2. Obtain life skills assessment if one has not been completed previously.
See Life Skills Assessment.

3. Complete form 470-4063, Preplacement Screening for Supervised
Apartment Living Foster Care, to evaluate whether the child meets the
placement-specific eligibility requirements.

4. Use form 470-3186, Request for Approval of Supervised Apartment
Living Foster Care Placement, to request that the service area manager
or designee:

¢+ Approve the placement.

+ Waive the requirement for continuous placement for a child who
leaves foster care on or after the child’s 18th birthday and voluntarily
returns before the child’s 20th birthday in order to complete high
school or obtain a high school equivalency.

5. See Supervised Apartment Living Placement for procedures on locating a
suitable placement.
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Making the Placement

Legal reference: 441 IAC 202.4(1)

Policy:

Placement consistent with the best interests and special needs of the child shall be
made in the least restrictive, most family-like setting available in close proximity to the
child’s home.

Procedure:
Consider the following factors when choosing the placement that best meets the needs
of the child:

The engagement of the child’s family

The child’s need to be placed with siblings (see Siblings)

The child’s need for an appropriate and stable educational setting

The child’s need for continuity with previous placements

The ability of the placement resource to sustain the placement

The success of the placement resource in serving children with similar needs
The expected length of placement

The cost of the placement and the availability of funding for the placement

*® & 6 6 6 O o o

Do not delay or deny the placement of a child into foster care due to race, color, or
national origin of the foster parent or the child. See 17-F(2), MEPA-IEP, for information
regarding the Multi-Ethnic Placement Act, Inter-Ethnic Placement.
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Maintaining Continuity and Placement Stability

Legal reference: Iowa Code sections 232.2(4), 232.21, 232.52, 232.102, 234.35,

Policy:

and 237.22; 441 IAC 202.4(234), 202.12(2)

Throughout the provision of care, the Department and the foster care provider
shall actively ensure that the child stays connected to the child’s kin, culture, and
community as stated in the child’s case permanency plan.

Procedure:

1. If possible, choose a placement within the child’s own neighborhood or
community to promote:

* & o o

Parental contact with the child and participation in reunification efforts
Sibling contact

Support from the child’s community

Stability of the child’s education (see Educational Stability)

If the child was previously in placement and a relative or kin placement is not
an option, consider placing the child back into the same placement setting.

2. Promote placement stability and minimize the potential for placement
breakdown by:

L

L

¢

¢

Adequately assessing the needs of the child.

Matching the child’s needs with the substitute family’s or facility’s abilities.
Preparing the child and family for the placement.

Assisting children with feelings about living apart from families.

Providing adequate support to the child, family, and substitute caregivers.
Maintaining family connections by allowing visits early and often.

Developing crisis plans that address predictable behaviors or patterns of
behavior that threaten or destabilize the placement.

Recognizing relationship stress early and responding to resolve problems.

Collaborating with parents and local education agencies to ensure that the
child’s need for an appropriate and stable education setting is met.
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Breast-Fed Infant
Legal reference: 441 IAC 202.11(3)

Policy:

When continued breastfeeding of the child is determined to be in the best
interest of the child, the service worker and the care provider shall make
reasonable efforts to support the continued breastfeeding of the child by the
mother.

Procedure:
When placement of a breastfeeding child is being made:

1. Assess, in consultation with your supervisor, whether continued
breastfeeding by the mother is in the best interest of the child.

2. Make every reasonable effort to support the mother’s continued
breastfeeding for the child if determined appropriate by choosing a
placement resource that is accessible to the mother and is amenable to
this degree of family involvement.

3. Document the assessment and efforts in the child’s case plan and case
notes.

Educational Stability

Legal reference: P. L. 110-351; Iowa Code sections 232.2(4) and 280.29;
441 IAC 202.2(2)

Policy:

The Department shall assure the educational stability of children who enter
out-of-home placement. The child shall remain in the educational setting the
child attended before placement unless it is not in the child’s best interest to
do so.

Procedure:

When the child is school-age, including children under age five who have
been identified for special education or Early ACCESS, take the following
steps:
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1. Obtain a release of information from the child’s parents or guardian to

facilitate flow of information between the Department and the local
school district, the area education agency (AEA), or the Early ACCESS
program, as applicable.

Children under three years of age are automatically referred to Early
ACCESS when abuse is confirmed or founded. Ask the parents if they
have received Early Access information. If a developmental screening
has been completed, it will be valuable to the foster care provider.

If possible, participate in staffings with the local school to discuss needs
of the child, including both educational and foster care arrangements.

Evaluate potential placements for the appropriateness of the educational
setting available to the child there, through:

+ Consultation with parents and guardian ad litem, and
+ Collaboration with school professionals and the placement provider.

Evaluate potential placements for the proximity of the placement to the
child’s home school. Coordinate with the local education agencies to
identify how the child could remain in the educational setting in which
the child is enrolled at time of placement. The appropriateness of the
school setting should be re-evaluated at each potential placement
change. Arrange transportation if necessary.

A child in foster care should not change schools unless remaining in the
current school is not in the child’s best interest. If it is not in the child’s
best interest to attend the same school after placement, arrange
appropriate enrollment in another educational setting.

Use form 470-4894, Notice to Schools for Child in Foster Care, to notify
the attending local school of the foster care placement and trigger a five
day requirement for the school district to transfer records to the new
school.

Ensure immediate enrollment of the child in the new educational setting.
Make sure that the local education agencies have transferred the child’s
educational records to the new educational setting within five days of
notice that the child is changing schools.
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8. Document in the case permanency plan:

+ Evaluation of the placement’s proximity to the child’s home school
and the appropriateness of the child’s educational setting while in
placement.

¢ An assurance that you:

e Coordinated with the child’s school to identify how the child could
remain there during placement; or

e If remaining in the home school is not possible document the
reasons why and that the child’s educational records were
transferred to the new school.

Out-of-Area Placement

Legal reference: 441 IAC 202.7(234)

Policy:
Placements outside the service area shall be made only when:

¢ There is no appropriate placement within the service area;

¢ The placement is necessary to facilitate reunification of the child and
parents; or

¢ An out-of-area placement is closer to where the child lives than an in-area
placement offering the same services.

Procedure:
If placement outside the service area is necessary or is in the best interest of
the child:

1. Seek the approval of the placing and receiving service area managers
according to your service area protocol.

2. If appropriate, seek court approval of transfer of the responsibility for
supervision, planning, and visitation.
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Siblings

Legal reference: Iowa Code section 232.108; 441 IAC 202.4(2)

Policy:
The Department shall make a reasonable effort to:

¢ Place siblings together in the same placement, and
¢ Provide frequent visitation or ongoing interaction between the child in
placement and the child’s siblings.

Procedure:

1. Make reasonable efforts to place siblings together unless to do so would
be detrimental to any of the children’s physical, emotional or mental
well-being.

2. If siblings cannot be placed together in the same placement:

¢ Explain to the siblings the reasons why they are not placed together
and what efforts you made to keep them together or why making
efforts to keep them together was not appropriate.

+ Arrange to maintain frequent visitation or other ongoing interaction
between the siblings unless visitation or ongoing interaction between
siblings is suspended or terminated by the court.

3. Document in the child’s case permanency plan:

¢ Your efforts to prevent separating the siblings;
¢ Your reasons for separating siblings; and
¢ Your plans to maintain sibling contact.

Persons indicating that they are siblings of a child in out-of-home placement
may petition the juvenile court to request frequent visits or other ongoing
interaction with that child. Arrange for visits and contact with the child in
placement if the court finding:

+ Affirms that the person is a sibling, and
¢ Does not indicate that visits would not be in the child’s best interests.

Iowa Department of Human Services Employees’ Manual


http://coolice.legis.state.ia.us/Cool-ICE/default.asp?category=billinfo&service=IowaCode&input=232.108
http://dhs.iowa.gov/administrative-rules?field_rule_category_value=Services

Title 17: Child Welfare Page 43
Chapter E: Out-of-Home Placement Making the Placement
Revised April 20, 2012 Worker Responsibilities for All Placements

Worker Responsibilities for All Placements

Legal reference: 441 IAC Chapters 130 and 131

Policy:

When the Department has placement and care responsibility for a child, the social
work case manager is responsible for the following activities:

+ Taking applications (see 17-D(1), Taking Applications)

+ Determining eligibility (see Eligibility Criteria, Authority for Placement, and
17-D(1), Determining Eligibility)

¢ Referring children and families to a provider (see Referral to Provider and
17-D(1), Referring Children and Families to a Provider)

Procedure:
When you are satisfied that placement with a particular care provider is in the
child’s best interest:

1. Prepare the child for the placement.

2. Prepare the parents for placement and set up a family team decision-making
meeting.

3. Complete Part C of the Family Case Plan to record the team decisions. In the
plan, document the reasons why:

¢

¢

You chose the particular placement.

A relative or kin placement was not selected (if applicable) and your
efforts to place the child with a relative or kin.

Siblings were not placed together (if applicable).

You chose a more restrictive placement than foster family care (if
applicable).

Remaining in the educational setting in which the child was enrolled at
time of placement was not in the child’s interest (if applicable) and your
efforts to collaborate with the local education agency to avoid a school
change.

You chose out-of-state placement (if applicable).
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4. Prepare the provider by furnishing information about the child and the case

permanency plan.
Set up a preplacement visit.
Enter the placement in FACS and authorize services.

Complete a placement agreement with the provider:

¢ For a foster family care placement, complete form 470-0716, Foster
Family Placement Contract.

¢ Complete form 470-0719, Placement Agreement: Child-Placing or Child-
Caring Agency (Provider), for:

e Shelter care placement, or
e Foster group care placement.

¢ For supervised apartment living placement, complete form 470-0662,
Placement Agreement and Service Authorization for Supervised Apartment
Living (SAL).

¢+ For placement in a psychiatric medical institution care, complete form
470-2490, Placement Agreement: Specialized Psychiatric Institution.

Referral to Provider

Legal reference: 441 IAC 202.5(2)

Policy:
Before placement, the worker shall provide the prospective placement
resource with general information regarding the child, including:

A description of the child’s medical needs;

Behavioral patterns including safety-related information;
Educational plans; and

Permanency goals.

* & o o

“Safety-related information” means information that the child has:

¢ Behaved in a manner that threatened the safety of another person;
¢ Committed a violent act causing bodily injury to another person; or
¢ Been a victim or perpetrator of sexual abuse.
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Safety-related information shall be withheld only if:

¢
¢

Withholding the information was ordered by the court, or

The agency developing the service plan determines that providing the
information would be detrimental to the child or to the family with whom
the child is living, considering any history of abuse within the child’s
family or toward the child.

Procedure:

1.

When searching for a provider, furnish relevant information about the
child being considered for placement.

For a foster family placement, provide this information to the
recruitment and retention contractor staff responsible for matching the
child to a foster family placement.

In an emergency removal, it may not be possible to provide needed
information on the child to the care provider before the placement. If
not, gather and provide safety-related information as soon as possible.

When the child’s medical needs include HIV infection or risk of infection,
provide sufficient de-identified information to allow the placement
resource to make an informed decision regarding ability to care for the
child. Include:

¢ The care needs of the child,
+ The possible impact on the placement resource, and
¢+ The special confidentiality constraints of HIV/AIDS information.

Obtain form 470-3225, Authorization to Release HIV-Related
Information, signed by the parent or guardian before placement. You
may need to seek court action if the parent or guardian will not sign.

Place the child only after the placement resource has had the
opportunity to give informed consent.

Include safety information in the child’s case permanency plan, social
history report to the court, and any dispositional court report. (Do not
include HIV test results and related medical information in the child’s
case permanency plan. See 1-C, HIV-Related Information.)
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Preplacement Visits

Legal reference: 441 IAC 202.5(1)

Policy:

Except for placements made in less than 24 hours, a child shall have a
preplacement visit involving the child, the placement resource, the service
worker, and the child’s parents.

The child’s parents may be excluded at the preplacement visit only if their
presence would be disruptive to the child’s placement.

Procedure:

1.

Coordinate a preplacement visit involving the child, the foster parent or
agency staff, the service worker, and the child’s parents. (See
Placement Notification.

If presence of the child’s parents would be disruptive to the child or to
the prospective placement (such as a threat of harm to foster parents)
document the reason why the parents are excluded from the visit:

¢ In the case record narrative, and
¢ In the Family Case Plan under Part B, "Other Comments.”

Use the preplacement visit to support the child and help with the child’s
adjustment to new people and a new environment.

During the preplacement visit, review:

¢ The estimated length of time the child is expected to be in care;

¢ The long term plan for the child;

+ Expectations for the provider’s involvement in family visitation and
direct contact with the child’s extended family;

¢ The child’s typical daily schedule, habits, likes, dislikes, food
preferences;

+ The child’s expected emotional and behavioral responses to both
routine and atypical situations;

¢ Expected behavior problems, fears and emotional problems;
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¢ Other information to help the placement resource plan and provide
consistency in daily care;

¢ The general role of the placement resource in:

e The expectations of the Department, the placement resource, and
the parents for the child being considered for placement, and

e Any special treatment or confidentiality requirements.
When a child is medically diagnosed as being HIV-positive, having AIDS,
or is identified as at high risk of HIV infection, be sure that you have:

¢ Form 470-3225, Authorization to Release HIV-Related Information,
signed by the parent or guardian (or court permission) and

¢ Form 470-3227, Receipt of HIV-Related Information, signed by the
placement resource.

Opening the FACS Case

Enter data to open a case on the Family and Children’s Services (FACS)
system in the name of each child. Assign a FACS ID in the name of the child.

Enter on the FACS VARP screen each service authorized or ordered by the
court (not just the out-of-home care service). See the FACS Desk Aid for
valid service codes and instructions for setting up a case.

Authorization for Services

Legal reference: 441 IAC 7.7(1), 152.2(6)a(2), and 202.9(234)

Policy:

Providers will not receive reimbursement from the Department for
services provided before the referral worker and supervisor authorize
services. This includes services that have been ordered by juvenile
court. (See 17-D(1), Referring Children and Families to a Provider.)

Procedure:

For group care, authorize services by using form 470-3055, Referral and
Authorization for Child Welfare Services. This form can be printed from
the variable payment screen (VARP) in FACS or accessed on Outlook.
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For supervised apartment living, authorize services by using form
470-5081, Placement Agreement and Service Authorization for
Supervised Apartment Living (SAL). See Supervised Apartment Living
Placement.

Issuing Notification

Legal reference: 441 IAC 7.7(1) and 130.2(4)

Policy:

The Department shall give adequate notice of the approval or denial of
services and shall give timely and adequate notice of cancellation or
reduction of services.

Procedure:

Follow the procedures in 17-D(1), Issuing Notification. Give notice to
the child and to the child’s parents or guardian (if at a different address)
using form 470-0602, Notice of Decision: Services. Include reasons
and manual references in the notice.

Your eligibility for foster care services ends: (date)
Because: (reason and manual reference).

Providing Placement Information

Legal reference: Iowa Code section 232.2(4); 441 IAC 202.6(234)

Policy:

At the time of placement, the Department worker shall furnish to the foster
care provider any available information regarding the child. The information
provided shall include:

L

¢

The child’s full name and date of birth;

The names, work addresses, and telephone numbers of the placement
worker and the worker’s supervisor, including a home telephone, cell
phone, or on-call nhumber;

Educational arrangements including, but not limited to, the school the
child attends, special education needs, and school contacts;

The child’s case permanency plan;
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¢ The placement contract or agreement with the date of acceptance for

care;

The names, addresses, and telephone numbers of the child’s parents,
including adoptive parents, if applicable;

The names, addresses, and telephone numbers of significant relatives of
the child, including grandparents, brothers and sisters, aunts and uncles,
and any other significant persons;

The names, addresses, and telephone numbers of the child’s physician
and dentist;

The child’s behavioral patterns, including safety-related information;
The results of a physical examination, including immunization history;

The child’s medical needs including allergies, physical limitations, dental
and medical recommendations, and special needs of HIV;

Medical authorizations, service authorizations, and other releases as
needed; and

If the child is an Indian, the identification of the child’s tribe and tribal
social service agency including telephone number and contact person.

Procedure:

1.

Follow service area protocol on how to meet the requirement for
Department staff to be available to care providers on a 24-hour basis in
case of emergency.

Provide the Social History, form 470-3615, to the care provider within
60 days of placement. If there is an existing social history, provide that
on or before the date of placement.

Provide form 470-3435, Family Case Plan, to the care provider as soon
as it is available. (See Worker Responsibilities for All Placements. See
17-C(1), Completing the Case Plan, for timeliness requirements.) The
plan for a child in placement shall include:

¢+ The type and appropriateness of the placement and services to be
provided to the child, including your reasons for choosing this
particular placement.
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¢+ The actions expected of the parents, guardians or custodians in order

for the Department to recommend that the court and the
Department end involvement with the family.

The care and services that will be provided to the child, the child’s
parents, and the care provider and how those services will:

e Meet the needs of the child while in care and
e Facilitate the child’s return home or other permanent placement
Safety information. (See Referral to Provider. Do not include HIV

test results and related medical information in the child’s case
permanency plan. See 1-C, HIV-Related Information.)

The most recent information available on the child’s health and
education records, including the date that the records were supplied
to the care provider.

Documentation of actions taken to assure educational stability of the
child. (See Educational Stability.)

Concurrent case permanency goals other than reunification, if
identified. See 17-C(1), Concurrent Planning for Children in
Placement.)

Provisions for sibling visits and interaction. (See Siblings.)

A transition plan if the child is aged 14 or older. (See 17-C(1),
Transition Planning for Youth in Placement.)

4. Give the care provider the name and address of the school the child will
attend and the teacher’s name and contact information.

5. Give the care provider information about the plan for the child’s physical
or medical care, including:

*

The results of medical examinations including HIV test results. (See
Health Assessment.)

Infant care and feeding. (See Breast-Fed Infant, if applicable.)

Special advice regarding children with physical or developmental
disabilities, including any special equipment necessary for the child’s
care because of a handicapping condition.

Names and addresses of all doctors, mental health professionals, and
dentists who have treated the child, if available at placement.
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+ Directions in carrying out specific medical recommendations,

including:

e Current prescriptions (if child is on medication) and what the
medication is prescribed for.

e Time, date, and location of any appointments already scheduled.

e Appointments that need to be scheduled soon, such as a physical
examination if one was not completed before placement.

The arrangements the Department has for the child’s medical care,
including:

e An explanation of the Medicaid program.

e Form 470-2747 or 470-2747(S), Foster Care Provider Medical
Letter, for use until the child’s Medical Assistance Eligibility Card
is issued.

e The procedures to be used to obtain medical care and
transportation.

e The requirements for preventive care, such as regular checkups,
eye and ear exams, immunizations, etc.

e The procedures to follow if emergency medical treatment is
necessary, both in the local area and if the family plans to travel
with the child.

6. Meet with the care provider to:

L

L4

Review the supports and services that are available;

Make plans for visits with the child’s parents, relatives, siblings, or
other significant people; and

Develop in-depth plans regarding expectations of the Department,
future objectives and timeframes, use of resources, and termination
of placement.

Have the care provider sign form 470-3227, Receipt of HIV-Related
Information, if applicable, to document understanding of the
confidentiality requirements. Give a copy of the signed form to the
care provider.
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Selecting a Relative or Kinship Placement

Legal reference: Adoption and Safe Families Act of 1997; 441 IAC 202.4(3)"a”

Policy:

If a relative or a suitable person who has a kinship bond with the child will accept
placement of the child, the Department shall complete record checks on the
household before approving the placement.

Procedure:
When the child must be placed away from both parents, evaluate potential kinship
placements as follows:

1.

Contact the persons identified as potential kinship placements, considering
the parents’ wishes and the previous responses received. (See Diligent
Search for Parents and Relatives.)

Determine if the person will consider caring for the child on a temporary
basis. If so, continue as follows.

Have the potential caregiver and all persons living in the caregiver's home
who are aged 14 and older complete and sign form 595-1396, DHS Criminal
History Record Check, Form B.

Complete form 470-0643, Request for Child Abuse Information, on the
potential caregiver and all persons living in the caregiver's home who are
aged 14 and older.

Using the birth dates and social security numbers of the potential caregiver
and all persons living in the caregiver’s home who are aged 14 and older,
initiate a record check using the SING system. If the record is clean, print off
the SING results screen.

If the SING system is not being used:

¢ Complete a STAR search for child abuse history;

¢ Check the child abuse registry of any other state where the person lived
during the last five years, if applicable; and
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10.

¢ Complete a criminal history check by:
e Sending form 595-1396 to the Division of Criminal Investigations;
e Contacting the local police or sheriff’s office;
e Completing a search on the Sex Offender Registry; and
e Completing a search on the Iowa Courts Online website.

If there are criminal convictions or child abuse or sex offender registry
findings, have the person involved complete form 470-2310, Record Check
Evaluation. Submit the completed form to the evaluation committee for your
service area.

The evaluation committee will document the evaluation results on form
470-2386, Record Check Decision.

¢ If the Record Check Decision indicates that the abuse or crime would not
prevent the home from being approved for relative placement, proceed
with the home visit and initial evaluation.

¢ If anyone in the home cannot pass the record check, seek other
placement options.

Complete a home visit to determine the physical safety of the home and of
the child, if placed there.

Complete an initial evaluation of the home. The initial evaluation shall:

¢ Assess child safety in the placement, caregiver protective capacity, and
any threat to the stability of the placement.

+ Evaluate the prospective caregiver’s ability to meet the needs of the child,
specifically the caregiver’s:

e Relationship with the child;

e Ability to protect, nurture, and care for the child for an extended
period of time;

e Ability to meet the developmental needs of the child, considering the
health, age, and special needs of the child;

e History of substance abuse, domestic violence, or mental illness; and

e Ability to work cooperatively with the parents, DHS, and the court.
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11.

12.

¢ Evaluate the continuity of the placement:

e Existing support to maintain the child in the usual school, activities,
and structure. (See Educational Stability.)

e Potential to maintain the child’s present routine, such as connection to
family and friends and participation in community activities.

+ Identify needed services and supports for inclusion in case planning
activities.

For an emergency placement, the placing social work case manager or a
provider of safety services shall complete the initial evaluation within 24
hours. Otherwise, complete these steps within 20 working days of
placement.

If there are any legal, health or safety issues with the potential caregiver,
(such as confirmed child abuse or criminal convictions), ask for details to
confirm and seek other placement options.

Document in the child’s case narrative and individualized case permanency
plan all efforts to place with a relative.

The time limit for a nonrelative placement is only 20 days unless the home
becomes licensed as a foster home or the caregiver is given custody of the child
by the juvenile court.

See also In-State Relative Home Study if a complete home study is needed.

In-State Relative Home Study

Policy:

In-state relative home studies may be purchased through the recruitment
and retention contract. Payment for the study is part of the contract and is
not made through FACS.

Procedure:

1. Determine whether a complete study is needed. A home study is not
required for an emergency placement or for temporary placement until a
permanent placement can be obtained.
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2. Before making the home study referral, complete criminal and child
abuse record checks on the SING system.
3. Complete a home study referral packet that contains the following:
¢ Form 470-3055, Referral and Authorization for Child Welfare

Services. Complete the form using the template in Outlook under

State-Approved Forms. You do not need to include a service code,

effective date or final eligibility date.

+ A brief written summary that includes:

e The referring worker’s name, office phone number, office address
and business email;

e The child or children’s names, dates of birth, and relationship to
the proposed placement;

e Pertinent background information to relay to the assigned
recruitment and retention contractor home study worker;

e Address and working phone number for the proposed placement,
including alternative numbers when available (cell, work, etc.);
and

e Results of record checks or the Record Check Decision.

4. FAX (preferred) the complete referral packet to:
Iowa KidsNet Relative Home Study Referral
1-866-947-2300 (customer service FAX number).
Or mail the complete referral packet to:
Iowa KidsNet, Relative Study Referral,
5400 Kirkwood Blvd.,
Cedar Rapids, IA 52404
5. The recruitment and retention contractor has 20 working days from the

time the contractor receives a complete referral packet to complete the
home study. The contractor will complete the study using the Relative
Home Study Outline, RC-0078.
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Shelter Care Placement Protocol

Legal reference: Child Welfare Emergency Services Contract

Policy:
Select a shelter care placement according to the terms of the Department’s
contract for child welfare emergency services.

Procedure:

Consider shelter care placement only when all other service or placement options
are exhausted and shelter placement is the only appropriate and viable option.
Placement into a shelter bed is the most restrictive component of a contracted
child welfare emergency services array.

Work collaboratively with the child welfare emergency services (CWES) contractor
serving the county where the child lives to consider alternatives to shelter
placement whenever possible.

The CWES contractor will screen referrals to determine whether or not CWES
alternatives to out-of-home care can appropriately meet a child’s needs. Consider
the appropriateness of diversion from shelter placement and the ability of the local
CWES contractor to accomplish this successfully.

The court may order placement in shelter without considering child welfare
emergency services as an alternative and diversion from shelter placement. These
orders must be followed. However, this situation may provide the opportunity for
the CWES contractor to identify and implement CWES options to appropriately
shorten a shelter stay out-of-home.

Use every opportunity to inform the court about available child welfare emergency
service alternatives to placement when it is appropriate and feasible.

When a shelter bed is required, seek a placement as follows:

1. If the child is age 12 or younger, try to place the child in a foster family home
that is able to meet the needs of the child instead of in a shelter care facility.
If you have made reasonable but unsuccessful efforts to place the child in a
foster family home, document these efforts for the shelter care hearing.
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2.

Identify the shelter closest to where the child lives and determine if a
guaranteed shelter bed is available for placement.

If the local shelter is at its guaranteed contracted capacity, you may seek
approval from your service area manager or designee to exceed the
guaranteed contracted capacity by using an unallocated bed in lieu of locating
a vacant guaranteed contracted bed in another shelter.

Unallocated beds are those that are licensed at one of the shelters with which
the department contracts but are not within a contractor’s guaranteed
contracted capacity.

The service area manager or designee must approve all placements into
unallocated beds before the placement of a child. Decisions will be made on
individual cases after considering:

The best interests of the child;

The distance from home the child may have to be placed otherwise;
The ability of the local shelter to best meet the needs of the child; and
The shelter’s licensed capacity.

* & & o

Upon a child protective assessment worker’s request and need for a bed,
approval for an unallocated bed may be made by a child protection worker’s
supervisor in lieu of the service area manager or designee.

In the case of an after-hours law enforcement placement, all local guaranteed
shelter bed options will be exhausted before an unallocated bed is accessed.
When an unallocated bed is needed, approval must be sought from the
service area manager or designee before placement of the child.

In these cases, the service area manager or designee may be contacted by
the shelter or by Department staff or juvenile court staff depending on local
practice, but approval must occur before placement in an unallocated bed.

Within one business day of approval for an unallocated bed, be sure the

service area forwards an email to the shelter where the child is placed, the
referral worker, other identified persons in the service area, and the foster
group care program manager in the Division of Adult, Children and Family
Services. The email shall confirm the approval and includes the names of:
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¢ The child;
¢ The facility of placement;
¢ The referring worker; and
¢ The county where the child resides.

10.

11.

12.

13.

Based on child and family needs and subject to approval by the Department
worker, a child and family receiving safety plan services or family safety, risk,
and permanency services may also be approved for a shelter care payment
which shall be purchased and funded separately.

Complete form 470-0719, Placement Agreement: Child Placing or Child
Caring Agency (Provider), and secure necessary signatures when a child is
placed in shelter.

Once a child is placed in shelter, immediately begin work with your supervisor
on discharge planning. Plans should focus on limiting stays to no more than
30 days. The direct worker and supervisor are both responsible for meeting
the 30-day discharge expectation.

Prepare for a shelter care hearing within 48 hours (or 72 hours for runaways)
to obtain an order to keep the child in shelter care or transfer the child’s
custody. This may involve seeking relative placements, at least for the short
term.

Work to have children in shelter care discharged to a permanent placement
at the earliest possible time; time in shelter care should not exceed 30 days.

If needed, request a care extension by the 25th day of care. These shall be
made, substantiated, and approved by both the referral agency and the
shelter care agency. The maximum length of stay shall not exceed 45 days.

For placements that exceed 45 days, arrange for a formalized review to
ensure the family team has been properly engaged to focus on next steps for
the child and family.

See also Shelter Care Payment.
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