
Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT 

Name of Center: Enrollment: License ID: 

Street: City: IA Zip Code: County:

Mailing Address:

Director's Name: Center Phone Number:

On-Site Supervisors: E-Mail Address:

Date of Complaint: Date of Visit:

Scheduled Unannounced

Non-Compliance with Regulations Found Compliance with Regulations Found

RECOMMENDATION FOR LICENSE

NO CHANGES to licensing status recommended

PROVISIONAL license from 

SUSPENSION of License

REVOCATION of License

2/12/20152/6/2015

vickiries@iowatelecom.net

563-927-9827

Christie Holtz

Vicki Ries

613 Grant Street Manchester 52057 Delaware

41Storyland Child Care 4128000010

[  ] [X]

[  ][X]

[X]

[  ]

[  ]

[  ]

to

Mailing City: IA Zip Code:

[  ] NA

[  ] NA

Manchester 52057

PO Box 75

Summary of Complaint:
On 2/6/2015, a complainant reported staff Hannah C picked up a 4-month-old infant by the back legs and swung the infant onto her 
lap.  The complainant denied the infant suffered any injuries.

Licensing Rules Relevant to the Complaint:
109.12(5).  A child care center serving infants mush provide an environment which protects children from physical harm.

Inspection Findings:
An unannounced visit was conducted at Storyland Child Care Center on 2/12/2015.  The following is based upon a face-to-face 
interview with on-site supervisor Christie Holtz, a face-to-face interview with infant room staff Anna R, a review of a staff file, a 
review of the program's infant policies, a telephone interview with staff Hannah C on 2/19/2015, and a telephone interview with 
director Vicki Ries on 2/19/2015:

109.12(5).  A child care center serving infants mush provide an environment which protects children from physical harm.  
COMPLAINT IS VALID.  RULE WAS VIOLATED.  THE RULE VIOLATION, HOWEVER, WAS CORRECTED PRIOR TO 
LICENSING CONDUCTING AN ON-SITE VISIT.  Hannah C reported that she did pick up the infant by one arm and one leg and 
swing the infant onto her lap.  Hannah C talked about how she had done that with her nieces and nephews and didn't realize it was 
inappropriate to pick a young child up like that.  Hannah C stated the infant was not injured and did not appear upset by what she 
did.  Hannah C reported Ms. Ries and Ms. Holtz talked with her about what she did, told her not to do it again, and demonstrated 
for her how to properly pick up an infant.  Hannah C reported she was sorry, was glad the infant was not hurt, and stated she would 
not pick up any infant (child care or relative/friend) or young child like that again.  
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A written incident report was completed by all staff who observed and/or had knowledge of the incident.  These written reports 
were reviewed by licensing.  The infant's parents were made aware of the incident.  Ms. Holtz and Ms. Ries reported both talking 
with Hannah C about the incident and instructed her not to pick up a young child in that manner again.  Ms. Holtz stated she also 
demonstrated for Hannah C how to properly pick up an infant.  Ms. Holtz denied that Hannah C reported any difficulty with 
properly lifting young children.

Special Notes and Action Required:
Based upon the above, no further response to this report is required.  

If you feel something is unclear or unjustly cited, please contact me (phone 319-892-6827; email alyons@dhs.state.ia.us
<mailto:alyons@dhs.state.ia.us>) so that we may discuss the issue. If necessary, I can make a notation in your record. You may also 
send a letter that will be included in your licensing file noting any disagreement you may have with this report. If I have failed to 
provide for you any information discussed during my visit, please contact me and I will forward the information to you. Thank you.

Consultant's Signature: Date:
02/20/2015
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