
 

 

 
 

 

 

 
 

WIRELESS EBT PROJECT 
February 2012 Newsletter 

From the Editor – Tracy Penick 
  
Total  Transactions   EBT Transactions  Total Sales on Wireless 
 
2011 Total:     42,748                              7,286 (17.0%)                              $1,002,550  
 
2012 Totals: 
January  471   88 (18.7%)   $  14,977 
 
YTD 
2012 Total       471                 88 (18.7%)               $ 14,977 
 
January 2012 Facts: 
Total sales for January this year were lower than January 2011 ($14,977 compared to $17,327).  The 
number of EBT transactions were higher in 2012 than in 2011 (88 compared to 46).  For January 2012, 
there were a total of 471 wireless transactions compared to 360 in 2011. 
 
In January 2012, there were 187,849 Food Assistance/EBT families in Iowa.  $48,572,804 in benefits 
were issued in January to these families. 
 
 Here are other interesting facts regarding January sales: 
There were 25 farmers who were active in January and 16 of those had EBT sales.  The farmers with the 
highest number of EBT transactions were: 
 Kiefer Produce (29) Waterloo 
 Fitkin Popcorn Co. (9) Cedar Falls 
 Oak Hill Acres (9) Atalissa 
 Nostalgia Farms (8) Walcott 
 Iowa Food Cooperative (6) Des Moines 
 Allen’s Grove Greenhouse (5) Donahue 
 Yoder’s Natural Farm (5) Bloomfield 

 
Congratulations to Kiefer Produce for having the highest number of EBT transactions and the highest 
amount in EBT sales.  Great Job! 

 

 
It has come to our attention that our EBT contractor sent the farmers in the Wireless EBT Project a 1099-
K.  This is a mistake and should not have occurred.  ACS completes the farmer reimbursements for DHS 
each month.  The amount on the 1099-K reflects the amount that DHS reimbursed you for this past year 
and therefore is not income for you.  If you received a 1099-K from ACS it is important for you to know 
that you will be receiving an amended 1099-K in the near future from ACS.   
 
However it is important for you to know that you should have received a 1099-K from Global if you 
process with Total Merchant Services (TMS) and from TSYS if you have a VeriFone VX610 machine. 
I apologize for all of the confusion as we all work thru this new required process! 
 

Important – Disregard the 1099-K from ACS 



 
DHS is beginning to work on gathering information for the ‘Bringing Farmers Markets and Food 
Assistance Together’ brochure that lists the markets that you plan to sell at in 2012.  E-mails have been 
sent and letters have been mailed to the farmers that do not have e-mail access asking for this information.  
It is very important that you provide us your information by April 2nd..  If we don’t hear back from 
you by April 2nd, you will not be listed in the printed brochure this year.  Changes or updates 
submitted to DHS after April 2nd will be added to the DHS website version, but only approximately 50% 
of Food Assistance households have access to the Internet.  We want to have the brochures printed and 
out to the DHS offices by the beginning of May.  It is very important that you only list the markets that 
you plan to attend this year as EBT customers use this brochure when they shop at the Farmers Markets.  
Thanks so much for your assistance with completing this brochure timely! 

 

 
Do you know of a farmer in your farmers market that would benefit by being a part of the Wireless EBT 
Project?  If so, please let Tracy or Kim know so that we can get in touch with them.  Now is the time we 
need to start the enrollment process for May, 2012. 
 

 
Tracy hosted a booth at the Fruit & Vegetable Growers Association Conference on January 27 & 28 in 
Ankeny.  Tracy had the privilege to visit with several of you and also to recruit some new farmers to join 
the Wireless EBT Project. 
  

 
74 of you completed the survey form this year, 53 completed online and 21 sent in a hard copy to DHS.  
Thanks to the 74 of you that completed the survey as this information is compiled and shared with our 
federal partners, USDA, other states, non-profit groups and etc. 
 
Listed below is the wireless sales history for 2011 (does not include cash, checks, WIC, FMNP sales) 
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Do you take your wireless machine to every market that you attend?   
97% reported Yes and 3% reported No.  If no, please explain why? 

1.  Unable to change banking information without a large fee.  If you have a Nurit machine, TMS 
charges $20 to change the banking information.  It is very important to get this done before next 
market season. 

2. My husband and I do two markets at the same time.   
You always have the choice of renting another machine. There would be a $30 monthly 
rental fee and an $18.95 monthly wireless fee that you will have to pay.     

 

It’s time to update the Farmers Market brochure 

Help Us Recruit New Farmers! 

Iowa Fruit & Vegetable Growers Annual Conference 

Results from Farmers Annual Survey 



How many days a week did you use your wireless machine at a Farmers Market, roadside 
stand or farm stand? 
1 day – 24% 
2-3 days – 54% 
4-5 days – 11% 
6 or more days – 11% 
 
Did you experience any problems with your wireless machine this year? 
Yes – 36% 
No – 64% 
 
Did your wireless machine work fast enough for you and your customers? 
Yes – 74% 
No – 26% 
 
Where did you use your wireless machine? 
Farmers Market – 66% 
Roadside Stand – 7% 
On the Farm – 12% 
Craft Shows – 10% 
Other – 5% 
 
With the current economic situation, do you feel that your customers were buying more or 
less? 
More – 51% 
Less – 43% 
Same – 3% 
No Response – 3% 
 
Does your farmers market offer a year-round market? 
Yes – 24% 
No – 76% 
 
Do you read the monthly newsletter?  I am happy to say that 92% of you reported Yes. 
 
Do you display your “We Accept” signs when you go to the market? 
Yes – 99% 
No – 1% 
 
Did you have more sales this year because you accepted the EBT card? 
Yes – 69% 
No – 30% 
No response – 1% 
 
Did your EBT clients ask you how to prepare the produce that they purchased? 
Yes – 47% 
No – 43% 
N/A – 10% 
 
Did you have more sales because you accepted MasterCard, Visa, Discover and Debit 
cards? 
Yes – 81% 



No – 18% 
No Response – 1% 
 
Do you have any plans for increasing your sales next year? 

 More markets, more products. 
 My goal is to be more faithful about showing the signage on our tables.  This makes a 

huge difference because I realize now people are looking for the signage when they 
decide to shop. 

 Maybe put more information on accepting cards in the farmers market advertising. 
 
Please tell us what you think would improve the Wireless EBT Project for next season? 

 Continued exposure, it seems to take several years to change habits. 
 Brighter signs that stand out.  Good idea-DHS will keep this in mind when it is time to 

order new signage. 
 Can’t think of anything since machines work well and are easy to use. 
 No improvements needed. 
 Customers are still amazed to find out that they can use their EBT at the market and what 

they can buy with them and others don’t know opening, closing and length of markets. 
DHS puts together each year the ‘Bringing Farmers Markets and Food Assistance 
Together’ brochure.  This brochure lists all of the markets where there is a farmer in the 
Wireless EBT Project, and the dates, location and times of the markets. This brochure is 
sent out to the DHS offices so that EBT clients have access to this information. This 
brochure can also be found on the DHS website. 

 
Please share any other ideas, comments, or concerns you may have. 

 It would be great if WIC and Seniors program were also part of the same EBT card 
machine. 

 Clients need incentives to make the effort to attend morning markets. (Federal law 
doesn’t allow us to treat EBT households differently than any other customer.) 

 For customers that think their card was swiped but did not process; but shows a charge 
pending a number they could call for their own assurance.  There is a Customer Service 
number on the back of the EBT card for questions such as this. 

 You all have been so helpful with any question or need that came up.  Thank you all so 
very much! 

 I think it is a great program! 
 
If you are interested in reading the entire report, contact Tracy Penick. 

 

 
Just a reminder -  if you are running low on paper for your wireless machine to please give Kim or Tracy 
a call.  DHS supplies the paper rolls for your wireless machines.  It is very important that you do not use 
any other kind of paper as it could do damage to your machine.  You always want to make sure to have 
plenty of paper on hand before you head to the market. 
 
 

 
1. Remember that you cannot ring up a sale for another vendor. You could lose your Food 

Stamp certification and be terminated from the Wireless Project.     

Supplies   

Reminders: 



2. Since you are paying for the commercial transaction fees, be sure to keep track of what you 
are paying so you can use those expenses as a tax deduction.   

3. You cannot set a minimum purchase amount. If an EBT household wishes to purchase $.50 
in onions, you do need to process the transaction. Same for any debit or credit transaction.  

4. Hot foods and hot drinks (cocoa, coffee, and tea) cannot be purchased with SNAP EBT 
benefits.  

5. If your Nurit machine quits working, you need to call TMS Tech Support at 1-888-848-
6825.  This is the phone number on the side of your machine.  If you can’t get the problem 
solved, please give Tracy a call. 

6. If your VeriFone machine quits working, you will need to call Jason Butts at 402-602-4086 
or Chris Shanahan at 402-602-4275.  If you can’t get the problem solved, please give Tracy 
a call. 

7. Call Kim if you need any supplies such as paper rolls, power cords, or battery.   
8. The second battery that we provide to you was purchased by DHS. If you ever need to 

return your wireless machine, be sure to keep one battery, carrying case and signs.   
9. Charge your batteries before market. You should always have a charged battery, ready to 

go for market. If a battery is not holding a charge, contact Kim for a replacement.  
10. Please make sure to keep the original box that your machine came in as it contains  

            the Sim card, which is needed to identify your machine if you have to call TMS. 
 

 
We are here to help you! 
When you have questions about: 
 Participating in the Wireless project or reimbursement questions? Call Tracy 

Penick at 515-281-4935. 
 What you can sell to EBT customers, or being authorized to accept EBT? Call 

USDA/FNS at 515-284-4035. 
 Food Assistance eligibility? Call Tom Wakefield at 515-281-6820. 
 Supplies – call Kim Jones at (515) 281-5410 

Help Desk 


