
Iowa Department of Human Services 

CHILD CARE CENTER COMPLAINT  

Name of Center: Enrollment: License ID:  

Street: City: IA Zip Code: County: 

Mailing Address: 

Director's Name: Center Phone Number: 

On-Site Supervisors: E-Mail Address: 

Date of Complaint: Date of Visit: 

Scheduled Unannounced 

Non-Compliance with Regulations Found Compliance with Regulations Found 

RECOMMENDATION FOR LICENSE 

NO CHANGES to licensing status recommended 

PROVISIONAL license from  

SUSPENSION of License 

REVOCATION of License 

10/9/2014 10/2/2014 

stubbs@klcorp.com 

563-326-1660 

none 

Stephanie Tubbs 

2108 E Locust Davenport 52803 Scott 

113 KinderCare Learning Center #0837 4182000068 

[  ] [X] 

[X] [  ] 

[X] 

[  ] 

[  ] 

[  ] 

to 

Mailing City: IA Zip Code: 

[  ] NA 

[  ] NA 

2108 E Locust 

Davenport 52803 

Summary of Complaint: 

Six  year old child kicked in the private area "pee pee" by another peer in the school age room.  Child told staff Marshall about it who 

then "looked at it and touched it".  Child said it felt good for a minute and then started to hurt again. 

Licensing Rules Relevant to the Complaint: 

109.10(16) Supervision and access. 

a. The center director and on-site supervisor shall ensure that each staff member, substitute, or 

volunteer knows the number and names of children assigned to that staff member, substitute, or volunteer 

for care. Assigned staff, substitutes, and volunteers shall provide careful supervision. 

NOT CITED. 

Inspection Findings: 

It is noted that previous to the complaint being received by DHS, the licensing consultant had spoken to the center director by phone on 

10/1/14 regarding the concerns when she called to make licensing aware of the situation that had occurred at the center.   

 

The center director stated there had been a concern reported to her by the grandparent of the child.  The six year old female child had 

reportedly been kicked in the private area between the legs by another boy at the center.  At the time this was reported to the center 

director by the grandparent and the child, the center director stated the child said the child told the staff person, Mr. Marshall, and he had 

her sit at the table.  The center director stated the child also talked about two other "owies" she had received at the center, a bandage on 

the child's finger and a block falling on the child's toe.  The child also reportedly spoke of being to the doctor recently and having an 

ointment to put on her bottom.  The center director stated the child reported that she had to go to the bathroom after she was kicked.   

 

The center director stated the grandparent indicated that the child had stated she got kicked and that the staff person, Mr. Marshall,  
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took the child to the restroom where he touched her in that area.  The grandparent stated the child said that it felt good at first but then it 

didn't.  The grandparent insisted that the center involve DHS and the police department.   

 

The center director stated she called her manager who advised her to call the legal department for KinderCare, DHS child abuse reporting, 

etc.   

 

The center director stated the grandparent then called the Davenport Police Department.  The center director stated the Davenport Police 

came to the center right away.  The center director stated when the police officer spoke to her, the officer indicated that the child denied 

that the staff person had gone to the restroom with her or looked at her.  The center director stated the officer stated that the child was 

asked directly and denied that the staff person had done anything inappropriate to her.  The center director stated the police officer gave 

her the police report number and stated the police would be done with this incident.   

 

The center director stated the grandparent and parent of the child came to the center the following morning.  The center director stated she 

felt intimidated throughout this incident.  The center director stated KinderCare would be sending a security officer to the center for a 

couple of days because of this situation, and that the center would be moving to disenroll the family.   

 

The center director stated the incident allegedly happened on or about 9/25/14 but was brought to her attention by the grandparent on 

9/30/14.   

 

The center director stated that KinderCare would be moving forward with their own internal investigation but that there had not been any 

previous concerns for this staff person.  She stated the staff person would be on suspension until the internal investigation is completed. 

 

On 10/3/14 this licensing consultant spoke with DHS worker Heather Davis who stated the child would be participating in an interview 

and exam at the local CPC on 10/3/14.  DHS Davis stated she had spoken to the police department who stated they would be doing 

nothing further at this point. 

 

On 10/9/14 the center was visited by the licensing consultant and DHS Davis.  Center director Stephanie Tubbs was interviewed.  

Stephanie indicated the KinderCare legal team is involved with the dismissal of the child from the center.  The center has decided it is in 

the best interest of the child, the family, and the center for the child to be disenrolled from the center at this time. 

 

Stephanie stated staff Marshall and staff Rose were the two staff working in the school age room on 9/26/14 when the incident most likely 

occurred.  Stephanie stated Rose indicated the child was not kicked but got hit by the foosball table handle.  Stephanie stated Marshall 

did not recall specifics but recalled the child crying but that the child had settled herself. 

 

The lower level school age room was visited.  It was noted that the handle of the foosball table would likely be too tall to cause injury to 

the "pee pee" area where the child was reportedly injured.  There were no children present in the room at the time of this visit.   

 

Staff Marshall was interviewed separately.  He recalled putting a band aid on a "scraped up area" on the child's hand while at the table in 

the program room.  He stated he recalled the child saying she got hit by the foosball table handle but that the child was "kind of holding 

her arm".  He stated he directed her to the table to sit down and calm herself down as was typical for this child when she is crying.  He 

stated he did not recall her ever saying she got kicked.  He did not recall any time the child complaining of her private area hurting.  

Marshall  

 

DHS Davis returned to the center later the same day to speak with staff Rose who recalled similar information as previously noted.  Rose 

stated she never saw Marshall go to the bathroom area with the child.  Rose also indicated that it was known to her that this child has 

struggled with urinary problems and had to wear a pull up over the summer.  Rose stated it would not surprise her if at some time the 

child stated her "pee pee" hurt.  Rose stated the child has had to change clothes because of accidents. 

 

DHS Davis indicates that the child has denied that anyone had touched her private area inappropriately.  The child reported to DHS Davis 

that another child had kicked her in the private area near the foosball table.  The child stated she told Mr. Marshall and he had her go sit 

down at the table.  She stated she had to use the restroom and it hurt then but when she walked around for a little bit it no longer hurt. 
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Special Notes and Action Required: 

There is not evidence to suggest that there has been a licensing violation relative to this report.  There is no further action required by the 

center at this time. 

 

Discussion did occur with the staff and center director regarding expectations for supervision of restroom area meaning that although staff 

are not inside the restroom area with the children, staff should be aware at all times of who is using the restroom area, staff should be in 

the immediate vicinity outside of the restroom to ensure accountability for who is inside the restroom area, if there are problems, and if 

proper hand washing is occurring.  The center has been counseled on this repeatedly, and it appears that it may continue to be a concern 

since the child indicated she is school age and since she is school age they do not have to even tell staff when they need to use the 

restroom.  This suggests poor supervision of this area by staff. 

 

Heidi Hungate, MSW 

DHS Child Care Licensing Consultant 

Consultant's Signature: Date: 

10/27/2014 
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