
Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT 
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Cedar Rapids 52404

350 27th Ave. SW

Summary of Complaint:
On 12/16/2014, a complainant reported Asbury Day Care Center had bed bugs and did not notify parents until 2 weeks afterwards.  
The complainant reported a staff named Kelsey P fell asleep while working at the daycare.  The complainant also reported staff 
makes comments on "Twitter" about getting high on marijuana while on break at work.  The complaint believes this is why Kelsey 
P fell asleep while at work.

Licensing Rules Relevant to the Complaint:
109.6(7).  All owner, personnel, and volunteers shall be free of the use of illegal drugs and shall not be under the influence of 
alcohol or of any prescription or nonprescription drug that could impair their ability to function.

Inspection Findings:
An unannounced visit was conducted to Asbury Day Care Center on 12/23/2014.  Child Care Resource and Referral (CCR&R) 
Agent Jacquie Montoya participated in the visit with licensing.  Present was director Julie Kinney along with numerous other staff.  
The following is based upon a face-to-face interview with Ms. Kinney, a face-to-face interview with staff Kelsey P, and 
observations while on-site:

109.6(7).  All owner, personnel, and volunteers shall be free of the use of illegal drugs and shall not be under the influence of 
alcohol or of any prescription or nonprescription drug that could impair their ability to function.  COMPLAINT IS NOT VALID.  
On 12/23/2014, no staff on-site appeared to be under the influence of alcohol or of any prescription or nonprescription drug that 
could impair his/her ability to function.  Ms. Kinney talked about being the program's new director for the last 3 weeks.  Ms. Kinney 
denied that she has seen any evidence of any staff being under the influence of alcohol or of any prescription or nonprescription 
drug while at the daycare.  Ms. Kinney discussed how there had been multiple staffing issues and personality conflicts under the 
previous director.  Ms. Kinney stated some of the staffing issues and personality conflicts have continued between current child care 
staff and former child care staff.  Ms. Kinney believed this is what has led to the complaint.  
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Kelsey P denied be under the influence of alcohol or of any prescription or nonprescription drug that could impair her ability to 
function while working at Asbury Day Care Center.  Kelsey P talked about how she believes a person she used to be friends with 
whose children also used to attend the daycare posted some derogatory stuff on social media about her and the daycare.  Kelsey P 
denied that any of it was true.  Kelsey P talked about the reason for falling asleep at the daycare.  It is important to note, Kelsey P 
was previously interviewed about falling asleep at the daycare in a prior complaint report (11/10/2014) where possible 
substance/alcohol abuse was not reported.  Kelsey P continues to report she fell asleep due to not feeling well.  Kelsey P stated she 
is aware of the Asbury Day Care Center's social media policy and alcohol/drug policy.    

Ms. Kinney denied that any bed bugs have been found on-site since 11/7/2014.  Ms. Kinney talked about how two bed bugs were 
found and how Certified Pest and Termite Control were contacted to help ensure the center did not have more.  It is important to 
note, a previous complaint report and on-site visit was completed on 11/10/2014 regarding concerns of bed bugs.  No evidence of 
bed bugs was found on 12/23/2014.

Special Notes and Action Required:
Ms. Kinney agreed to review the program's written social media policy and substance/alcohol abuse policies with each employee 
within the next 30 days.

If you feel something is unclear or unjustly cited, please contact me (phone 319-892-6827; email alyons@dhs.state.ia.us
<mailto:alyons@dhs.state.ia.us>) so that we may discuss the issue. If necessary, I can make a notation in your record. You may also 
send a letter that will be included in your licensing file noting any disagreement you may have with this report. If I have failed to 
provide for you any information discussed during my visit, please contact me and I will forward the information to you. Thank you.

Consultant's Signature: Date:
12/29/2014
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