Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT

Name of Center: A to Z Learning Center & Day Care Enrollment: 86 License ID: 4107000031
Street: 3823 West 4th Street City: Waterloo IA Zip Code: 50701 County: Black Hawk

Mailing Address: 4828 University Avenue

Mailing City: Cedar Falls IA Zip Code: 50613
Director's Name: Christine York Center Phone Number: 319-234-1919
On-Site Supervisors: Brittany Heuer E-Mail Address: atoz_3823@hotmail.com
Date of Complaint: 11/1/2013 Date of Visit: 11/20/2013
[ 1 Scheduled [X] Unannounced [ 1 NA

[ 1 Non-Compliance with Regulations Found [X] Compliance with Regulations Found [ 1 NA

RECOMMENDATION FOR LICENSE
[X] NO CHANGES to licensing status recommended
[ 1] PROVISIONAL license from to
[ 1 SUSPENSION of License
[ ] REVOCATION of License

Summary of Complaint:

On 11/01/1 concern was received regarding A to Z Learning Center & Day Care on W. 4th Street in Waterloo. It was reported that
the A to Z learning Center and Daycare is not fit for children. There are about 30 children in this daycare. There are up to 5 staf
floor and no one was picking it up. The toilet for the children has not been cleaned in a long time. There were baskets of laundry
sitting around with dirty towels in the basket. There is a giant rabbit in one of the classrooms. Many of the children still had thei
coats on and many did not have shoes on. The facility is dirty as there is dirty and stuff on the walls and the floors are sticky, a(2
year old room) the woman stayed away from the children and did not help them get coats off and redirect them to the play area o
where they needed to go. It is unknown if the center fed breakfast to the children.

Licensing Rules Relevant to the Complaint:
109.11(3)a(1). Center and premises are sanitary, safe and hazard free.

Inspection Findings:

On 11/20/13 I made an unannounced visit to A to Z Learning Center & Day Care on W. 4th Street in Waterloo. I met with Brittany
Heuer, the on-site supervisor, to discuss the reported concern. I also made the off year visit on this occasion so I made a complete
walk through of the facility.

The day of my visit it was raining outside so the floors were slightly dirty, but I would expect this with the weather I did tell Ms.
Heuer that the Dinosaur room, Sea Creature room and Clown room needed to be vacuumed better. I observed visible dirt on a table
set and shelves in the Sea Creature room. The garbage cans and the cots also need to be cleaned in some of the rooms. The fish
bowl and the tub with the hermit crab in the Sea Creature room must be cleaned.
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I did not observe overflowing garbage cans or garbage on the floor. I did not note a terrible smell in the center. Ms. Heuer states
when the rabbit cages need cleaned there can be a slight smell. I would also recommend cleaning rabbit cages more than once each
week. Staff members had positive interaction with the children I did not observe staff ignoring children. Staff members were
engaged in activities with the children. In the Sea Creature room I noted that staff members needed to have more control over the
children as the room was chaotic. I did not observe children running around rooms in their jackets or without shoes. There were
laundry baskets in the room, but they had lids and children did not have access to them. There are color markings on the walls
from the children. I did not observe anything sticky or unsafe. The children are fed breakfast, lunch and a morning and afternoon
snack.

Special Notes and Action Required:

109.11(3)a(1). Center and premises are sanitary, safe and hazard free NOT VIOLATED. As noted above there were areas that
needed additional cleaning, but I did not observe anything that I would consider a safety or health hazard. 1 would recommend
going through all of the rooms and thoroughly cleaning items. It is reported that staff members clean rooms daily, but perhaps they
are not doing so properly. Go over the cleaning procedures with staff and stress the importance of cleaning items thoroughly.

At this time, the status of the center’s license is unchanged. If you would like to respond to this report, please do so in writing and I
will include the information in the licensing file.

Consultant's Signature: Date:
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