
Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT 

Name of Center: Enrollment: License ID: 

Street: City: IA Zip Code: County:

Mailing Address:

Director's Name: Center Phone Number:

On-Site Supervisors: E-Mail Address:

Date of Complaint: Date of Visit:

Scheduled Unannounced

Non-Compliance with Regulations Found Compliance with Regulations Found

RECOMMENDATION FOR LICENSE

NO CHANGES to licensing status recommended

PROVISIONAL license from 

SUSPENSION of License

REVOCATION of License

4/4/20143/31/2014

atoz_3823@hotmail.com

319-234-1919

Brittany Heuer

Christine York

3823 West 4th Street Waterloo 50701 Black Hawk

86A to Z Learning Center & Day Care 4107000031

[  ] [X]

[X][  ]

[X]

[  ]

[  ]

[  ]

to

Mailing City: IA Zip Code:

[  ] NA

[  ] NA

Cedar Falls 50613

4828 University Avenue

Summary of Complaint:
On 03/31/14 concern was received regarding A to Z Learning Center & Day Care on W. 4th Street in Waterloo.  It was reported 
that on 03/28/14 a staff member was observed grabbing the face of a child and yelling at the child for not listening.  It is alleged the 
staff member was squeezing the child’s face and mildly shaking the child’s head so the child would focus on her.

Licensing Rules Relevant to the Complaint:
109.12(2)a-d. Discipline does not allow for corporal punishment; punishment that causes humiliation, fear, pain or discomfort.

Inspection Findings:
On 04/04/14 I made an unannounced visit to A to Z Learning Center & Day Care on W. 4th Street in Waterloo.  I met with Brittany 
Heuer, the on-site supervisor for the center.  I informed her of the reported concerns.  She reports she was the staff member 
involved in this incident.  Ms. Heuer a staff member’s child has a history of running out of her room in an attempt to see her mother 
in a different room.  They have been working with the child to correct this and have contacted AEA to come and observe the child 
and ask for ideas to assist.  Ms. Heuer states on this date the child started to run out of the room and Ms. Heuer stopped her.  She sat 
the child in a chair and was talking with her about why this was not safe and not allowed.  She reports the child would not look at 
her so she did have her hands under the child’s chin so she knew she had the child’s attention.  Ms. Heuer states she did not apply 
any pressure and at no time shook the child’s head.   Ms. Heuer states the child started shaking her head to remove Ms. Heuer’s 
hand.

Ms. Heuer states she is aware that someone walked in the room while she was talking with the child and she understands how it may 
have looked.  AEA has recommended posting a picture of the mother’s face with a slash across it or a stop sign as a visual cue to the 
child to stop and remember she cannot see her mother at that time.
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Special Notes and Action Required:
109.12(2)a-d. Discipline does not allow for corporal punishment; punishment that causes humiliation, fear, pain or discomfort.  
NOT VIOLATED.  At this time there is no evidence to show that corporal punishment was used or that the child was humiliated, in 
pain or caused discomfort.  The center has worked with AEA in an attempt to stop the behavior.  Ms. Heuer is aware of the 
discipline policy.

At this time, the status of the center’s license is unchanged.  If you would like to respond to this report, please do so in writing and I 
will include the information in the licensing file.

Consultant's Signature: Date:
04/22/2014
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