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Dear Child Care Provider, 
 
This letter is in regards to the 11/10/15 compliance check of your Level A, Registered Child Development 
Home.  Iowa Code Chapter 237A and 441 Iowa Administrative Code, Chapter 110, describes specific 
requirements that must be met by a Registered Child Development Home.  Thak you for allowing myself 
and my supervisor Kim Hahn to come to complete the compliance check.   The following areas were out 
of compliance at the time of my visit: 
 

FINDINGS: Identify FINDINGS in each area of non-compliance. 
 

 441 IAC 110.5(1) Conditions in the home are safe, sanitary, and free of hazards. Issues are:   
 You have window treatments that pose a choking hazard to children due to the loops created 
from the pull cords.   Please replace or correct this hazard by eliminating the loops causing choking 
hazards.  

 
 441 IAC 110.5(1)“a”  The home shall have a nonpay, working land-line or mobile telephone with 

emergency numbers posted for police, fire, ambulance, and the poison information center. The 
number for each child’s parent, for a responsible person who can be reached when the parent 
cannot, and for the child’s physician shall be written on paper and readily accessible by the 
telephone. The home must prominently display all emergency information, and all travel vehicles 
must have a paper copy of emergency parent contact information.   
You  need the  numbers for your vehicle now, since  you travel with children outside of your 
program. 

 
 441 IAC 110.5(1) “e” Electrical wiring shall be maintained, and all accessible electrical outlets 

shall be tamper-resistant outlets or shall be safely capped. Electrical cords shall be properly used. 
Improper use includes running cords under rugs, over hooks, through door openings, or other use 
that has been known to be hazardous. 
You need caps on outlets in the home in the lower level.   All outlets should be checked for caps 
every day to ensure child safety.   

 
 441 IAC 110.5(1) “p” Children under the age of one year shall be placed on their backs when 

sleeping unless otherwise authorized in writing by a physician. Item “p” addresses the need to place 

a child under the age of 1 on their back when you lay them down to nap.  If they roll over 

you do not have to reposition them but they must start on their back.   This also means if 

they fall asleep in a swing or car seat they should be removed and placed on their back for 

their sleep time. They also should not have items in the bed with them.  The only way you 
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can start a sleeping child (under 12 months of age) in a position other than on their back, is 

if you have a physician’s order in the child’s file stating this.  

 

  When we arrived you had a newborn sleeping on an adult bed on their tummy.   

That is not allowed.  Also there was no one in there as you said you had been in there but 

answered the door and was talking with myself and my supervisor, Kim.  
 

 441 IAC 110.5(1) “v” The provider shall have written policy and procedures for responding to 
health-related emergencies.  Need to develop.  Many providers put this information in their 
contract.  

Item “ v” addresses the need to have written policy on how you would respond to 

health related emergencies. Please develop that policy to share with your families. You can 

see samples of this in the guidebook on page, 53 for health related emergency policies.  You 

should prepare something similar to these to address the rules/policies of your program.   

 

Health Related Emergency Policy ----Sample  

In the event of a minor health related emergency (i.e.:  bloody nose, scraped knee, minor cut) I will use 

my first aid CPR training as needed.  I will complete an injury report form and give to the parent at 

time of pick up along with calling or texting the parent after the child’s needs have been dealt with.   

In the event of a health related emergency that exceeds my ability, I will call the parent/guardian/ or 

(emergency contact person if the parent can not be reached) for further directions.   

In the event of a life threatening health emergency I will call 911 and call the parent as soon as 

possible.  If the child is required to be transported for medical attention they will go via ambulance 

unless the parent /guardian/ emergency contact has arrived and can make the determination for 

transportation.   I will stay with the other children in care.  

The above policy illustrates why I must maintain accurate information on all phone numbers and 

addresses for parents, guardians, and emergency contact persons along with medical providers for 

your child.   Please ensure that is accurate at all times.  

I maintain a valid CPR and First aid certificate along with a first aid kit to meet the needs for minor 

injuries. 

I will complete an injury report form and send a copy home with the family and retain one for the 

child’s file if first aid is applied due to an injury.  

 
 441 IAC 110.5(2) A provider file is maintained and contains: 
 441 IAC 110.5(2) “an” A physician’s examination report for the provider and all members of the 

household. Acceptable physical examinations shall be documented on Form 470-5152, Child Care 
Provider Physical Examination Report. The examination shall include any necessary testing for 
communicable diseases; a discussion of  recommended vaccinations; completed no more than six 
months prior to initial registration; completed  by a licensed medical doctor, doctor of osteopathy, 
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physician assistant or advanced registered nurse practitioner; and repeated at least every three 
years. Need now every 3 years and on the new form, 470-5152 which I left a copy for your use.   
(Need for Merceses and on the new form)  
 

 441 IAC 110.5(8) Children’s Files. An individual file is maintained for each child and updated 
annually or when there are changes.  Each file contains: The children’s files must be updated 

annually with the emergency medical authorization completed yearly.  If the parent wants to 

review, edit and re-sign and date the intake and emergency medical authorization instead of 

completing a new form that is ok.     I suggest you pick a date, such as the first of the year, 

beginning of school, your birthday or anniversary, Valentine’s Day, etc. On that date I suggest 

you double check for a current physical form and immunizations (if there were any updates) 

and have the parents redo or re-sign the emergency medical and intake information. 
 

 441 IAC 110.5(8) “a”. Identifying information including, at a minimum, the child’s name, birth 
date, parent’s name, address, telephone number, special needs of the child, and the parent’s work 
address and telephone number.  Need for: DF a new baby in your care. 
 

441 IAC 110.5 (8) “b”. Emergency information including, at a minimum, where the parent can be 
reached, the name, street address, city and telephone number of the child’s regular source of health 
care, and the name, telephone number, and relationship to the child of another adult available in 
case of emergency. Need for: DF a new baby in your care. 
 

 441 IAC 110.5(8) “c”. A signed medical consent from the parent authorizing emergency 
treatment.  Need for: DF a new baby in your care. 
 

 441 IAC 110.5(8) “d”. An admission physical examination report signed by a licensed physician or 
designee in a clinic supervised by a licensed physician 

(1) The date of the physical examination shall not be more than 12 months before the child’s 
first day of attendance at the child development home.  
(2) The written report shall include past health history, status of present health, allergies and 
restrictive conditions, and recommendations for continued care when necessary.  
(3) For a child who is five years of age or older and enrolled in school, a statement of health 
status signed by the parent or legal guardian may be substituted for the physical examination 
report.  
(4) The examination report or statement of health status shall be on file before the child’s first 
day of care Need for: DF a new baby in your care. 

 
  441 IAC 110.5(8) “g”. A signed and dated immunization certificate provided by the state 
department of public health. For the school-age child, a copy of the most recent immunization 
record shall be acceptable. Need for: DF a new baby in your care. 
 

 441 IAC 110.5(8) “f”. A list signed by the parent which names persons authorized to pick up the 
child. The authorization shall include the name, telephone number, and relationship of the 
authorized person to the child. Need for: DF a new baby in your care. 
 

 441 IAC 110.5(8) “i”. Written permission from the parent for the child to attend activities away 
from the child development home. The permission shall include: 
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(1) Times of departure and arrival.  
(2) Destination.  

(3) Persons who will be responsible for the child You need written permission every time you leave 
the premises.  The above items must be addressed each time.  I suggest you use a general 
permission request and include trips as noted on the monthly calendar.  Any special activities can 
be added to the calendar for that month. Then have each parent sign off on your monthly 
calendar with your routine trips, before the activities are completed.  
 
Need for all children in your program. 

 
Suggestions for Improvement: 
 
Your Child Care Resource and Referral Consultant has a wealth of knowledge and insight into  your day 
to day struggles as an in home child care provider.  They are a valuable resource  to you.   Please call to 
arrange an appointment .   
 
In addition HACAP has many programs that could be of assistance to you.  They operate the PACES to 
quality and the CACFP(Food Program).  Please feel free to call them  
 
 
 
Non-compliance with any of the mandated regulatory requirements listed above may lead to the 
cancellation or revocation of your Child Development Home Registration.  Please take whatever steps 
are necessary to completely address each of the violations noted above.  It is essential you correct all 
above-mentioned violations. 
 
 

Based on the items out of compliance listed above, a recheck or follow up visit to your home is not 
necessary.  However, it is essential you provide documentation to the Department that certifies you 
have corrected each of the identified regulatory violations and are now in complete compliance with all 
Departmental regulatory mandates.   Please check mark each of the boxes listed above when the 
necessary corrections have been completed.  By doing so, you certify that you have completed all of 
the mandated regulatory requirements contained within each identified section.    
 
I certify that I have taken all of the steps necessary to correct each of the identified violations noted 

above and am now in complete compliance with all of the Departmental mandated regulatory rules.   

Please sign and date below, and return this form in the provided envelope by:  45 days from receipt. 

 
 
 
X________________________________________   ______________ 
Signature                                                                            Date 
 
Please do not hesitate to contact me at DHS at 319 892-6826 if you have any questions regarding this 
letter. 
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Sincerely,  
 
 

Lisa Wesbrook                                      Karen Andrew 
 
Lisa Wesbrook                                                                                                                        Karen Andrew    
Social Worker II                                                                                                                      Social Work Supervisor 
 
 
 
Always Remember: 
 
Child Care Resource and Referral is an excellent resource for providers to access training options and support in 
your area.  You can reach Child Care Resource and Referral at 866-324-3236.  
 
As you plan your future trainings to meet your 24 hours of training requirement, please remember that you need 
to use only DHS approved training and only 12 hours can be by self-study.  You can access the approved training by 
going to http://www.dhs.state.ia.us/Consumers/Child_Care/Professional_Development.html and you can sign up 
for training at https://ccmis.dhs.state.ia.us/trainingregistry/   
 
All providers need to maintain compliance with rules set out in Iowa Administrative Code, Chapter 110, which 
includes:  441 IAC 110.5(1): Check with the appropriate authorities to determine how the following local, state, or 
federal laws apply to you: • Zoning code • Building code • Fire code • Business license • State and federal income 
tax • Unemployment insurance • Worker’s Compensation • Minimum wage and hour requirements • OSHA • 
Americans with Disabilities Act (ADA). 


