
Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT 

Name of Center: Enrollment: License ID: 

Street: City: IA Zip Code: County:

Mailing Address:

Director's Name: Center Phone Number:

On-Site Supervisors: E-Mail Address:

Date of Complaint: Date of Visit:

Scheduled Unannounced

Non-Compliance with Regulations Found Compliance with Regulations Found

RECOMMENDATION FOR LICENSE

NO CHANGES to licensing status recommended

PROVISIONAL license from 

SUSPENSION of License

REVOCATION of License

5/21/20145/15/2014

kwryan1@live.com & 

319-390-3456

Carrie Hill

Kevin Ryan

Cypress Plaza, 4370 16th Ave Cedar Rapids 52404 Linn

74We Teach 2 4157000001

[  ] [X]

[  ][X]

[X]

[  ]

[  ]

[  ]

to

Mailing City: IA Zip Code:

[  ] NA

[  ] NA

Cedar Rapids 52406

PO Box 1531

Summary of Complaint:
On 5/15/2014, a complainant reported there is mold growing on the wall in the 3-year-old restroom.  The complainant reported 
management has cleaned it but it keeps coming back and the landlord won't do anything about it.  The complainant reported there 
has been previous water intrusion.

Licensing Rules Relevant to the Complaint:
109.11(3)a(2).  Center and premises are sanitary, safe, and hazard free.

Inspection Findings:
An unannounced visit to We Teach 2 was conducted on 5/21/2014.  Ruby Perin with Linn County Department of Public Health 
(LCDPH) was present for the visit.  The following is based upon observations while on-site, information provided by LCDPH, and 
a face-to-face interview with director/owner Kevin Ryan:

109.11(3)a(2).  Center and premises are sanitary, safe, and hazard free.  COMPLAINT IS VALID.  RULE WAS VIOLATED.  On 
5/21/2014, there was evidence of water damage including damp dry wall and mold.  On 5/27/2014, Mr. Ryan reported the dry wall 
in the 3-year-old restroom and adjacent restroom was removed.  Mr. Ryan indicated there was some mold on the back of the 
drywall.  Mr. Ryan reported a plumber came to the center and located a slow drip in order to fix the source of the water 
damage/mold.  Mr. Ryan talked about how the restroom walls were open over the Memorial Day 2014 weekend to dry out.  Since 
that time, Mr. Ryan contacted licensing to report new dry wall has been hung.
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Special Notes and Action Required:
Based upon the above (including remedy to the water leak and mold growth), no further action is requested.

If you feel something is unclear or unjustly cited, please contact me (phone 319-892-6827; email alyons@dhs.state.ia.us 
<mailto:alyons@dhs.state.ia.us>) so that we may discuss the issue. If necessary, I can make a notation in your record. You may also 
send a letter that will be included in your licensing file noting any disagreement you may have with this report. If I have failed to 
provide for you any information discussed during my visit, please contact me and I will forward the information to you. Thank you.

Consultant's Signature: Date:
05/30/2014
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