
Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT 

Name of Center: Enrollment: License ID: 

Street: City: IA Zip Code: County:

Mailing Address:

Director's Name: Center Phone Number:

On-Site Supervisors: E-Mail Address:

Date of Complaint: Date of Visit:

Scheduled Unannounced

Non-Compliance with Regulations Found Compliance with Regulations Found

RECOMMENDATION FOR LICENSE

NO CHANGES to licensing status recommended

PROVISIONAL license from 

SUSPENSION of License

REVOCATION of License

1/31/20141/14/2014

info@harvestchristiandaycare.com

319-390-4077

Kimberly Budak, Assistant Director

Katie Warner

4070 22nd Ave SW Cedar Rapids 52404 Linn

178Harvest Christian Daycare and Learning Center 4157000138

[  ] [X]

[  ][X]

[X]

[  ]

[  ]

[  ]

to

Mailing City: IA Zip Code:

[  ] NA

[  ] NA

Cedar Rapids 52408

PO Box 8355

Summary of Complaint:
On 1/14/2014, a complainant reported daycare teachers Vanessa S and Joyce B were in the middle of cleaning up after a child had a 
bathroom accident on the floor.  During this time, a 3-year-old child walked out of the classroom and was found in the hallway 
outside the door of the classroom.  The child was found about 5-10 steps outside the classroom and was believed to have been in the 
hallway for approximately 30 seconds to 2 minutes.

Licensing Rules Relevant to the Complaint:
109.8(2).  Ratio is maintained as required by Iowa Code.
109.10(16). All assigned staff shall provide careful supervision.

Inspection Findings:
An unannounced visit was conducted to  Harvest Christian Daycare and Learning Center on 1/22/2014.  The following is based 
upon a face-to-face interview with director Katie Warner, a face-to-face interview with Kimberly Budak, a face-to-face interview 
with staff Vanessa S, and a telephone interview with staff Joyce B on 1/31/2014:

109.8(2).  Ratio is maintained as required by Iowa Code.
109.10(16). All assigned staff shall provide careful supervision.
COMPLAINT IS VALID.  RULE WAS VIOLATED.

Vanessa S reported a child had a bathroom accident on the floor.  Vanessa S stated she took the child to the diaper station to clean 
him/her up.  Vanessa S indicated the other staff in the room Joyce B began cleaning up the area while also trying to keep the 
children from walking into the area.  Vanessa S reported one 3-year-old child in the classroom did walk out into the hallway.  
Vanessa S talked about how it was brought to their attention when a parent came into the room stating a child was outside the 
classroom door.  Vanessa S reported the classroom door was open and the child was approximately 5-10 steps down the hallway.  
Vanessa S stated she thinks the child was in the hallway for about 1-2 minutes.    
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Joyce B reported a child had a bathroom accident on the floor.  Joyce B stated the other staff in the room Vanessa S went to change 
the child on the diaper station.  Joyce B stated she began cleaning up the floor while also trying to keep the children from walking 
into the soiled area.  Joyce B talked about how during this time, a 3-year-old child left the classroom and went into the hallway.  
Joyce B stated she found out about it when a parent came into the classroom and told her a child was in the hallway.  Joyce B stated 
the classroom door was open and the child was about 2 feet from the door in the hallway.  Joyce B stated she believes the child was 
in the hallway for about 30 seconds to 1 minute.    

Ms. Budak reported the child was free of injury and talked about how he/she missed his/her mom and dad so he/she went to look for 
them.  The child's parents were notified and given an incident report.  Ms. Budak, Joyce B, and Vanessa S talked about what would 
be done differently to help prevent this from happening again.  All reported the classroom doors would be kept shut to help deter 
children from exiting the classroom.  All additionally reported the door makes a noise when opened, so this to will alert staff to 
someone exiting/entering the classroom.  Vanessa S and Joyce B also talked about if a potty accident happens in the future, one 
staff will be assigned to change the child and do clean-up while the other staff focuses on the rest of the children in the classroom.

Special Notes and Action Required:
Based upon the above, no further response is requested.

If you feel something is unclear or unjustly cited, please contact me (phone 319-892-6827; email alyons@dhs.state.ia.us 
<mailto:alyons@dhs.state.ia.us>) so that we may discuss the issue. If necessary, I can make a notation in your record. You may also 
send a letter that will be included in your licensing file noting any disagreement you may have with this report. If I have failed to 
provide for you any information discussed during my visit, please contact me and I will forward the information to you. Thank you.

Consultant's Signature: Date:
01/31/2014
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