Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT

Name of Center: Linn County Child Development Center Enrollment: 60 License ID: 4157000122
Street: 520 11th St. NW City: Cedar Rapids IA Zip Code: 52405 County: Linn

Mailing Address: 520 11th St. NW

Mailing City: Cedar Rapids IA Zip Code: 52405
Director's Name: Christopher Carman Center Phone Number: 319-892-5700
On-Site Supervisors: Christopher Carman and Jasmine Wu E-Mail Address: chris.carman@linncounty.org
Date of Complaint: 8/9/2013 Date of Visit: 8/19/2013
[X] Scheduled [ 1 Unannounced [ 1 NA

[ 1 Non-Compliance with Regulations Found [X] Compliance with Regulations Found [ 1 NA

RECOMMENDATION FOR LICENSE
[X] NO CHANGES to licensing status recommended
[ 1] PROVISIONAL license from to
[ 1 SUSPENSION of License
[ ] REVOCATION of License

Summary of Complaint:

On 8/9/2013, a complainant reported a 5-year-old child has been given a yellow medication after he wakes up from his daycare nar
each day. The complainant reported the 5-year-old child is not prescribed any medication. The complainant also reported the
S-year-old child has been restrained by staff holding the boy by his throat.

Licensing Rules Relevant to the Complaint:
109.12(2)a-d. Discipline does not allow corporal punishment; punishment that causes humiliation, fear, pain, or discomfort; locking

children in an area or using mechanical restraints; associating with illness, toilet training, food or rest; or the use of verbal abuse,
threats, or derogatory remarks about a child's family.

Inspection Findings:

I, along with other DHS personnel, conducted an announced visit to the Linn County Child Development Center (LCCDC) on
8/19/2013. The following is based upon my face-to-face interview with the director Chris Carman, my face-to-face interview with
on-site supervisor Jasmine Wu, my face-to-face interview with staff Margene H, my face-to-face interview with staff Mary B, my
review of medication storage procedures, my review of the center's written policies, and my review of additional paperwork items
(including a child's file):

109.12(2)a-d. Discipline does not allow corporal punishment; punishment that causes humiliation, fear, pain, or discomfort; locking
children in an area or using mechanical restraints; associating with illness, toilet training, food or rest; or the use of verbal abuse,
threats, or derogatory remarks about a child's family. COMPLAINT IS NOT VALID.

Mr. Carman and Ms. Wu denied restraining any child by the throat or choking any child. Both reported the 5-year-old child has had
incidents that required him/her to be removed from the classroom due to physical and verbal aggression (including yelling, throwing
furniture, biting staff, throwing toys, hitting, kicking, etc.). Mr. Carman reported a child is removed from the classroom only when
all other strategies have been exhausted. Mr. Carman reported staff follow the program's written "out of control behavior response"
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plan. I reviewed this written policy. The program uses a "LEAD" approach which includes labeling the child's behavior, enveloping
the child, assisting the child, and directing the child. Enveloping a child occurs by staff wrapping his’her arms around the child's
chest, walking backwards to a wall, and gently sliding down the wall while holding the child until both the child and the adult are in
a sitting position.

Mr. Carman and Ms. Wu talked about when the 5-year-old child leaves the classroom, he/she goes to the office. Mr. Carman and
Ms. Wu reported the 5-year-old child is easily distracted in the office and is usually able to calm down within a few minutes of
being in the office. Mr. Carman stated he had been working with the 5-year-old child's family to establish a contract to help deal
with the child's out of control behaviors. Mr. Carman reported the child's mother wanted them to use an isolation or control room
with the child. Mr. Carman stated a child care center could not do that. Mr. Carman stated the child's mother did not like the
contract the LCCDC was establishing for her child. Mr. Carman reported the 5-year-old child no longer attends the program.

Margene H is a clerk typist at the LCCDC. She has worked for LCCDC for 12 years. Margene H reported being in charge of
medication administration. Margene H denied giving the 5-year-old child any medication. She talked about how the child's mother
didn't want anyone at the center giving her child medication. Margene H stated she does have 2 other children who take medications
(which are not yellow in color). I observed the program's medication storage area which is secured (locked). All medications are
labeled with the child's name and medication authorizations are being done. Margene H talked about having a "prize box" for
children. I observed the "prize box". Margene H indicated it usually contains Starbursts (as it did when I observed) or gummy
worms. Margene H did talk about the 5-year-old child's behaviors including that the child came to the office a lot Margene H
denied seeing staff restrain any child by the throat or choke any child (including the 5-year-old child).

Mary B is the lead teacher in the 5-year-old child's classroom (room #2). Mary B reported working at LCCDC for 5 years. denied
giving any child (including the 5-year-old child) medication. Mary B stated any medication is given by persons in the
administrative office. Mary B then talked about how the 5-year-old child's medication had recently changed and so did the child's
behaviors. Mary B stated the 5-year-old child would regularly display explosive behavior after nap. Mary B talked about how she
gives the 5-year-old child 3 warnings, and if he/she could not calm down, she then leads the 5-year-old child to the LCCDC office.
Mary B stated she was not comfortable trying to physically assist the child in calming down so she would take himher to the office.
Mary B denied restraining any child by the neck or choking any child. Mary B denied seeing any staff restrain a child by the neck or
choke a child (including the 5-year-old child). Mary B reported having a "prize box" with non-edible treats including temporary
tattoos, stickers, small toys, and erases. I observed the "prize box" which consists of small items in a plastic container.

Special Notes and Action Required:
No written response to the above report is requested.

If you feel something is unclear or unjustly cited, please contact me (phone 319-892-6827; email alyons@dhs.state.ia.us
<mailto:alyons@dhs.state.ia.us>) so that we may discuss the issue. If necessary, I can make a notation in your record. You may also
send a letter that will be included in your licensing file noting any disagreement you may have with this report. If I have failed to
provide for you any information discussed during my visit, please contact me and I will forward the information to you. Thank you.

Consultant's Signature: Date:
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