
Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT 

Name of Center: Enrollment: License ID: 

Street: City: IA Zip Code: County:

Mailing Address:

Director's Name: Center Phone Number:

On-Site Supervisors: E-Mail Address:

Date of Complaint: Date of Visit:

Scheduled Unannounced

Non-Compliance with Regulations Found Compliance with Regulations Found

RECOMMENDATION FOR LICENSE

NO CHANGES to licensing status recommended

PROVISIONAL license from 

SUSPENSION of License

REVOCATION of License

8/30/20138/16/2013

cindy31470@aol.com

319-363-3014

Cindy Becker

Cindy Becker

1430 Ellis Blvd. NW Cedar Rapids 52405 Linn

72St. James (Kids Club) Daycare 4157000095

[  ] [X]

[X][  ]

[X]

[  ]

[  ]

[  ]

to

Mailing City: IA Zip Code:

[  ] NA

[  ] NA

Cedar Rapids 52405

1430 Ellis Blvd. NW

Summary of Complaint:
On 8/16/2013, a complainant reported St. James Daycare's cook uses marijuana while working at the daycare.  The complainant 
reported he/she reported it to the director who gave the cook a week or so notice to take a drug test which she passes.

Licensing Rules Relevant to the Complaint:
109.6(7).  All owners, personnel, and volunteers shall be free of the use of illegal drugs and shall not be under the influence of 
alcohol or of any prescription or nonprescription drug that could impair their ability to function.

Inspection Findings:
I conducted an unannounced visit to St. James (Kids Club) Daycare on 8/30/2013.  The following is based upon my face-to-face 
interview with director Cindy Becker, my face-to-face interview with staff Erin C, and my face-to-face interview with the program's 
cook Mary O:

109.6(7).  All owners, personnel, and volunteers shall be free of the use of illegal drugs and shall not be under the influence of 
alcohol or of any prescription or nonprescription drug that could impair their ability to function.  COMPLAINT IS NOT VALID.  
RULE IS NOT VIOLATED.  

Mary O reported having some personal problems that have been ongoing for the last 4 years.  These concerns involved extended 
family residing in her home, extended family damaging her home, and extended family treating her poorly.  Mary O reported that 
police had been called her home 16 times over the course of the last 4 years due to choices her son-in-law was making.  For 
instance, Mary O talked about coming home from work one day to find the SWAT team searching her home due to actions of her 
son-in-law.  Mary O reported that at the end of July, 2013, she requested her son-in-law and daughter move out of her home.  Mary 
O reported that she also obtained a restraining order against her son-in-law at that time.  Mary O denied using marijuana and 
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believes this is her son-in-laws attempt to cause her problems.  It is important to note, I observed Mary O to be coherent and 
well-ordered during our interview.  

Ms. Becker reported receiving text messages off and on since May, 2013, from Mary O's son-in-law.  Ms. Becker reported the text 
messages talked about how Mary O was using marijuana or "weed" and then coming into work.  Ms. Becker stated she has talked 
with professionals at ASAC (Area Substance Abuse Council) as to the signs that someone is using marijuana (drugs) and/or alcohol.  
Ms. Becker reported that Mary O has not presented to work with any signs indicating she is under the influence or marijuana or any 
other substance/alcohol.  Ms. Becker talked about when she told Mary O about what her son-in-law was saying, Mary O stated she 
would do a drug test "...right then and there..."  Ms. Becker also talked about receiving harassing phone calls and text messages 
from Mary O's son-in-law stating he "...was going to call DHS and report she was using weed..."  Ms. Becker and Mary O both 
talked about upcoming court proceedings regarding the no contact order, that attorneys are aware of the situation, and that law 
enforcement is also aware of the situation.

Special Notes and Action Required:
No written response is requested in response to this report.

If you feel something is unclear or unjustly cited, please contact me (phone 319-892-6827; email alyons@dhs.state.ia.us 
<mailto:alyons@dhs.state.ia.us>) so that we may discuss the issue. If necessary, I can make a notation in your record. You may also 
send a letter that will be included in your licensing file noting any disagreement you may have with this report. If I have failed to 
provide for you any information discussed during my visit, please contact me and I will forward the information to you. Thank you.

Consultant's Signature: Date:
08/30/2013
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