Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT

Name of Center:Kids Inc. - C Street Enrollment: 163 License ID: 4157000003
Street: 5821 C St SW City: Cedar Rapids IA Zip Code: 52404 County: Linn

Mailing Address: 5821 C St SW

Mailing City: Cedar Rapids IA Zip Code: 52404
Director's Name: Chris Suskind Center Phone Number: 319-841-2222
On-Site Supervisors: Chris Suskind E-Mail Address: kidsinccst@hotmail.com
Date of Complaint: 2/19/2015 Date of Visit: 2/23/2015
[ 1 Scheduled [X] Unannounced [ 1 NA

[X] Non-Compliance with Regulations Found [ ] Compliance with Regulations Found [ 1 NA

RECOMMENDATION FOR LICENSE
[X] NO CHANGES to licensing status recommended
[ 1] PROVISIONAL license from to
[ 1 SUSPENSION of License
[ ] REVOCATION of License

Summary of Complaint:

On 2/19/2015, a complainant reported an infant was placed into a bouncy seat with a blanket over hinvher and his/her bottle
propped up on a blanket. The complainant reported infants have been observed using blankets in cribs and the complainant is
concerned the center is using bottle warmers.

Licensing Rules Relevant to the Complaint:
109.15(3)b. All children under six months of age shall be held or placed in a sittingup position sufficient to prevent aspiration

during feeding. No bottle shall be propping for children of any age. A child shall not be placed in a crib with a bottle or left
sleeping with a bottle.

109.12(5). A child care center serving children two weeks to two years old must provide an environment which protects children
from physical harm. There shall be no restraining devices of any type used in cribs.

Inspection Findings:
An unannounced visit was conducted to Kids Inc. - C Street on 2/23/2015. The following is based upon a face-to-face interview

with director Chris Suskind, face-to-face interviews with the 4 infant room staff on-site on 2/23/2015, and observations while
on-site:

109.15(3)b. All children under six months of age shall be held or placed in a sitting-up position sufficient to prevent aspiration
during feeding. No bottle shall be propping for children of any age. A child shall not be placed in a crib with a bottle or left
sleeping with a bottle. RULE WAS VIOLATED. COMPLAINT IS VALID. Infant room staff reported bottle propping when
trying to feed multiple infants at one time. Licensing discussed the rule with the infant room staff and that this is not allowed
Licensing explained the rationale for the rule including possible aspiration during feeding which can occur with bottle propping.
Ms. Suskind reported that prior to licensing's on-site visit, a parent talked with her about observing bottle propping in the infant
room. Ms. Suskind reported she immediately followed up with all infant room staff informing them that bottle propping was not
allowed. On 2/23/2015, licensing observed no bottle propping in the infant room.
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109.12(5). A child care center serving children two weeks to two years old must provide an environment which protects children
from physical harm. There shall be no restraining devices of any type used in cribs. THERE IS NOT ENOUGH INFORMATION
TO DETERMINE IF THIS RULE WAS VIOLATED OR NOT. On 2/23/2015, licensing observed no blankets in infant cribs or
any infant sleeping in a restrictive device (bouncy seats, swings, etc.). Licensing did, however, observe some infant blankets were
stored in infant cubbies. Infant room staff reported not using any blankets with a sleeping infant unless the infant had a doctor's
note stating this was allowed. Infant room staff talked about if an infant falls asleep in a bouncy seat, swing, etc, the infant is
immediately removed from that device and placed directly into his/her crib. Infant room staff denied placing blankets over infants
while they are using a bouncy seat, swing, etc. Infant room staff reported warming bottles in bottle warmers. Licensing observed
the bottle warmers to be stored on a counter that is inaccessible to young infants and that the bottle warmer cords were located in a
manner to help ensure the unit could not be pulled over on top of children. Ms. Suskind reported that prior to licensing's on-site
visit, a parent talked with her about these concerns. Ms. Suskind stated she immediately followed up with all infant room staff
reminding them of safe sleep practices.

Special Notes and Action Required:

Since the program is using bottle warmers, a daily safety check shall be done to ensure the bottle warmers are put on the lowest
setting, that the electrical cords are located in a manner that the unit(s) cannot be pulled over on top of children, and that the devices
are in good repair.

Based upon the above and that Ms. Suskind had already addressed the concerns with infant room staff, no response to this report is
requested.

If you feel something is unclear or unjustly cited, please contact me (phone 319-892-6827; email alyons@dhs.state.ia.us
<mailto:alyons@dhs.state.ia.us>) so that we may discuss the issue. If necessary, I can make a notation in your record. You may also
send a letter that will be included in your licensing file noting any disagreement you may have with this report. If I have failed to
provide for you any information discussed during my visit, please contact me and I will forward the information to you. Thank you.

Consultant's Signature: Date:
02/25/2015
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