
Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT 

Name of Center: Enrollment: License ID: 

Street: City: IA Zip Code: County:

Mailing Address:

Director's Name: Center Phone Number:

On-Site Supervisors: E-Mail Address:

Date of Complaint: Date of Visit:

Scheduled Unannounced

Non-Compliance with Regulations Found Compliance with Regulations Found

RECOMMENDATION FOR LICENSE

NO CHANGES to licensing status recommended

PROVISIONAL license from 

SUSPENSION of License

REVOCATION of License

4/9/20142/11/2014

kidsincmarion@yahoo.com

319-929-0150

Jenelle Bumgarner

Jenelle Bumgarner

700 S. 15th St. Marion 52302 Linn

60Kids Inc.- Starry 4157000120

[  ] [X]

[  ][X]

[X]

[  ]

[  ]

[  ]

to

Mailing City: IA Zip Code:

[  ] NA

[  ] NA

Marion 52302

1100 35th St.

Summary of Complaint:
On 2/11/2014, a complainant reported a staff (who was 17-years-old) was legally intoxicated while caring for children at the Kids 
Inc. - Starry site.  The complainant reported the staff had slurred speech.  Law enforcement was called to the child care program.  
The complainant reported the staff had a blood alcohol level of .096 and was arrested for public intoxicated.

Licensing Rules Relevant to the Complaint:
109.8(1)a.  Persons counted as part of the staff ratio shall be at least 16 years of age.  If less than 18 years of age, the staff shall be 
under the direct supervision of an adult.

109.6(7).  All owners, personnel, and volunteers shall be free of the use of illegal drugs and shall not be under the influence of 
alcohol or of any prescription or nonprescription drug that could impair their ability to function.

109.10(16).  All assigned staff shall provide careful supervision to all children.

Inspection Findings:
An unannounced visit was conducted to Kids Inc. - Starry on 4/9/2014.  The following is based upon a face-to-face interview with 
owner Kory McNeal, a telephone interview with Kids Inc. business manager Nancy Chiafos, a face-to-face interview with on-site 
supervisor Jenelle Bumgarner, a face-to-face interview with staff Katy S, a face-to-face interview with staff Jacob W, observations 
while on-site, and review of paperwork items (including a police report dated 2/7/2014):

109.8(1)a.  Persons counted as part of the staff ratio shall be at least 16 years of age.  If less than 18 years of age, the staff shall be 
under the direct supervision of an adult.  COMPLAINT IS NOT VALID.  The 17-year-old staff subject to this complaint was under 
the age of 18 years.  However, adult staff were present on-site and providing supervision to him/her while he/she was in ratio.

109.6(7).  All owners, personnel, and volunteers shall be free of the use of illegal drugs and shall not be under the influence of 
alcohol or of any prescription or nonprescription drug that could impair their ability to function.  COMPLAINT IS VALID.  RULE 
WAS VIOLATED.  RULE HAS BEEN CORRECTED.  The 17-year-old staff had a water bottle which smelled of alcohol.  The 
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17-year-old staff was also displaying slurred speech and smelled of alcohol.  Law enforcement was called and arrived on-site.  The 
17-year-old staff reported having pop and Vodka in his/her water bottle.  The 17-year-old staff did consent to a preliminary breath 
test that registered .095.  The 17-year-old staff was arrested for public intoxication and possession of alcohol under the legal age.  
The 17-year-old staff admitted to drinking alcohol since 2:30pm that day (prior to arriving for her afternoon shift at Kids Inc. - 
Starry).  It is important to note, the 17-year-old staff is no longer employed at Kids Inc. - Starry.

109.10(16).  All assigned staff shall provide careful supervision to all children.  COMPLAINT IS VALID.  RULE WAS 
VIOLATED.  RULE HAS BEEN CORRECTED.  A 17-year-old staff was intoxicated while working at Kids Inc. - Starry.  The 
staff is no longer employed at Kids Inc. - Starry.

Special Notes and Action Required:
It is important to note, Kids Inc. staff responded appropriately to the incident once suspicious activity was observed.  Law 
enforcement was contacted, the staff involved was being closely monitored by other staff at the program until law enforcement 
arrived, and management did talk with any parents who had questions about the incident.
_______________________________________________________________________________________________________
Based upon the above, no further response is requested.  

If you feel something is unclear or unjustly cited, please contact me (phone 319-892-6827; email alyons@dhs.state.ia.us 
<mailto:alyons@dhs.state.ia.us>) so that we may discuss the issue. If necessary, I can make a notation in your record. You may also 
send a letter that will be included in your licensing file noting any disagreement you may have with this report. If I have failed to 
provide for you any information discussed during my visit, please contact me and I will forward the information to you. Thank you.

Consultant's Signature: Date:
04/11/2014
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