Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT

Name of Center: Five Seasons Learning Centers- Coolidge Enrollment: 65 License ID: 4157000070
Street: 6225 1st Ave. SW City: Cedar Rapids IA Zip Code: 52404 County: Linn

Mailing Address: 6225 1st Ave. SW

Mailing City: Cedar Rapids IA Zip Code: 52404
Director's Name: Sharon Varo; Kim Hazlet Center Phone Number: 319-558-2567
On-Site Supervisors: Amanda Brogan E-Mail Address: abrogan@cr.k12.ia.us
Date of Complaint: 6/5/2014 Date of Visit: 6/9/2014
[ 1 Scheduled [X] Unannounced [ 1 NA

[ 1 Non-Compliance with Regulations Found [X] Compliance with Regulations Found [ 1 NA

RECOMMENDATION FOR LICENSE
[X] NO CHANGES to licensing status recommended
[ 1] PROVISIONAL license from to
[ 1 SUSPENSION of License
[ ] REVOCATION of License

Summary of Complaint:

On 6/5/2014, a complainant reported a school-age child reported going to get some paper at the writing center. The schoolage
child stated when he/she bent over, two other school-age children put their hands down the back of his’her pants. The complainant
stated the school-age child then reported he/she turned around, and the two other school-age children put their hands down the front
of his/her pants. The complainant stated the child reported staff were upstairs in the school gymnasium when this occurred. The
complainant has concerns about the school-age child's credibility as the child often acts out to get attention and says inappropriate
things including "poopoo" and "booboo" to see if others react. The complainant also talked about an incident in April,2014, when
this same school-age child reported he/she had inappropriate contact with a different child while at the same child care program

Licensing Rules Relevant to the Complaint:
109.10(16). All assigned staff shall provide careful supervision.

109.8(2). Ratio shall be maintained according to Iowa Code.

Inspection Findings:
An unannounced visit was conducted to Five Seasons - Coolidge on 6/9/2014. The following is based upon observations while
on-site, a face-to-face interview with director Sharon Varo, and a face-to-face interview with staff Maurice Jones:

109.10(16). All assigned staff shall provide careful supervision.
109.8(2). Ratio shall be maintained according to lowa Code. COMPLAINT IS NOT VALID. RULES WERE NOT VIOLATED.

Ms. Varo and Mr. Jones discussed how children are in ratio and being supervised at all times. Ms. Varo and Mr. Jones denied that
staff ever go to another part of the school building includin@grthechcisoblegseimmakagn ehildeav's phildacyrprolgilaime s pars)peMssdbiia a di
and Mr. Jones talked about how the complainant's scenario of where staff were (all in the school gymnasium) and where the

children were (alone in the school cafeteria) at the time of the alleged incident just didn't happen. The writing table area was
observed to be in the primary program space and in clear sight. Ms. Varo and Mr. Jones denied that the child ever reported to them
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that this had happened to him/her. Ms. Varo and Mr. Jones denied that any other staff employed at the program reported to them
that the child told them this had happened to him/her. Ms. Varo and Mr. Jones also denied that the other two children and/or any
other child attending the program had reported witnessing the alleged incident or having been involved in any such incident.

Ms. Varo talked about how the child who alleged this incident has been known to tell “tales” and is on a behavioral chart at school.
Ms. Varo then talked about a recent incident in which child (who reported this alleged incident) was observed putting his/her hand
all the way up his/her leg into his/her private area on 6/6/2014. Ms. Varo talked about how when the child did this, he/she looked
around to see if his/her peers were going to react. Ms. Varo stated she immediately told the child to stop and the child did so. Ms.
Varo described the behavior as "very suggestive" in nature.

While at Five Seasons - Coolidge, school-age children were observed arriving for the afternoon program afterschool. Children were
encouraged to hand wash and eat snack (breadstick, cheese sauce, and 100% fruit juice). During this time, Mr. Jones talked with
the children about the afternoon's programming events which was going to include much free play outdoors. A transition from
snack to large gross motor play outdoors then occurred. Staff positioned themselves in various areas (by the climbing equipment,
near the picnic tables, near the ball field, near the door leading from the school onto the playground, etc.) of the outdoor
playground. Staff were observed to be actively engaged in activities with the children and actively supervising There was a group
of 3 children (not any of the children involved in the alleged incident) playing a game similar to dodge ball on an area of black top.
One child was overheard asking another child to throw the ball and "hit my privates". Staff immediately intervened and provided
positive redirection (including finding another game to play). Since the playground is large, staff were observed using
walkie-talkies in order to communicate with one another.

Special Notes and Action Required:
Based upon the above, no written response to this report is requested.

If you feel something is unclear or unjustly cited, please contact me (phone 319-892-6827; email alyons@dhs.state.ia.us
<mailto:alyons@dhs.state.ia.us>) so that we may discuss the issue. If necessary, I can make a notation in your record. You may also
send a letter that will be included in your licensing file noting any disagreement you may have with this report. If I have failed to
provide for you any information discussed during my visit, please contact me and I will forward the information to you. Thank you.

Consultant's Signature: Date:
06/12/2014

f
N |
Vit (W'

470-4067 (Rev. 02/06) Page 2 of 2



