Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT

Name of Center: Wee Bearz Child Care Enrollment: 63 License ID: 4177000106
Street: 5191 Maple Drive Suite H City: Des Moines IA Zip Code: 50327 County: Polk

Mailing Address: 5191 Maple Drive Suite H

Mailing City: Des Moines IA Zip Code: 50327
Director's Name: Tracey Bolin Center Phone Number: 515-263-3503
On-Site Supervisors: Ashley Hoyle E-Mail Address: bkoala5320@hotmail.com
Date of Complaint: 11/14/2013 Date of Visit: 11/14/2013
[ 1 Scheduled [X] Unannounced [ 1 NA

[X] Non-Compliance with Regulations Found [ ] Compliance with Regulations Found [ 1 NA

RECOMMENDATION FOR LICENSE
[X] NO CHANGES to licensing status recommended
[ 1] PROVISIONAL license from to
[ 1 SUSPENSION of License
[ ] REVOCATION of License

Summary of Complaint:

In a two week time period, a two year old child was able to get ahold of the bottle of bleach water and sprayed himself on twc
different occasions. The director Tracey was told after the first incident, the assistant director Ashley was told after the secon
room. The products were easily accessible to these children.

Licensing Rules Relevant to the Complaint:
109.11(3)a(1) Center and premises are sanitary, safe, and hazard free.

Inspection Findings:

Unannounced visit to center. First went to the two year old room. The bottle of bleach water was out of the reach of children. The
center uses a premixed bleach water solution. It is kept on a ledge that is inaccessible to children. The changing table is
approximately four feet away from this ledge. Staff are supposed to walk over and get the bottle of bleach mix after a diaper change,
disinfect the changing surface, then walk back over to the ledge and put the bottle there until it is needed again.

Instead what they usually do is get the bottle of bleach first, and put it below the changing table. There is a sliding door on the front
of the changing table, and behind the sliding door is a shelf that is often used to store diapers or clothing. Some of the staff will put
the bottle of bleach water behind the sliding door instead of putting the bleach bottle back on the ledge. Therefore, it is left where
children can access it even if the sliding door is closed because door slides open very easily.



sprayed himself.

It was suggested the changing table be moved by the wall that has the ledge on it so the bleach water would always be within arm’s
reach and never have to be placed where children could access it.

A check of the other rooms showed the one year old room had a variety of cleaning supplies stored underneath the sink in the
bathroom. These products were removed before the director and I left the room.

Special Notes and Action Required:

In a later phone conversation with the director, Tracey said the changing table in the two year old room was moved so it is now by
the ledge where the bleach bottle is stored. She also put signs up by every changing table that said no cleaning products were to be
stored under the changing tables. The only things that could go underneath the changing tables were diapers and clothing.
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