Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT

Name of Center: Wee Bearz Child Care Enrollment: 63 License ID: 4177000106
Street: 5191 Maple Drive Suite H City: Des Moines IA Zip Code: 50327 County: Polk

Mailing Address: 5191 Maple Drive Suite H

Mailing City: Des Moines IA Zip Code: 50327
Director's Name: Tracey Bolin Center Phone Number: 515-263-3503
On-Site Supervisors: Ashley Hoyle E-Mail Address: bkoala5320@hotmail.com
Date of Complaint: 12/6/2013 Date of Visit: 12/10/2013
[ 1 Scheduled [X] Unannounced [ 1 NA

[X] Non-Compliance with Regulations Found [ ] Compliance with Regulations Found [ 1 NA

RECOMMENDATION FOR LICENSE
[X] NO CHANGES to licensing status recommended
[ 1] PROVISIONAL license from to
[ 1 SUSPENSION of License
[ ] REVOCATION of License

Summary of Complaint:
On November 29, the day after Thanksgiving, there were 10 children and two staff in the one year old room at around 10:00am.
They had infants, one year olds and two year olds together.

The following Monday, December 2, at around 4:45pm there were two staff and an unknown number of children all together in the
3 and 4 year old room.

The week before Thanksgiving, a one year old bit an infant and the one year old was put in a crib for punishment

Licensing Rules Relevant to the Complaint:
109.11(2) A safe and properly equipped area is provided for infants that does not allow for intrusion by children over two years of
age.

Inspection Findings:
ON 12-10-13, an unannounced visit was done at 4:45pm. The infant room had two staff and just a few babies. The staff said at 4:15

the one year olds come to the infant room, and today they had 6 infants with the two staff which was within ratio guidelines.

The incident of the one year old biting and being put in a crib for punishment was discussed with the infant room staff The 17 year
old staff person who did that said she just wanted to make sure he didn't bite anyone else She didn't realize at the time that wasn't a
very good choice, and said she wouldn't do that again.

The two year old room had three children with one staff and this was within ratio guidelines The director was overheard telling the
staff person that at 5:00pm any two year olds still in the room should be brought over to the 3/4 year old room.

The 3/4 year old room had 15 children and two staff. Of the 15 children, eight were three years old. This room was within ratio
guidelines.
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The complaint was discussed with the director, Tracey. Licensing rules state children under the age of two must be kept separate
from children over the age of two. However, a child 18 months and older can be moved up to a two year old room if
developmentally ready, and the ratio of infants (1:4) must be maintained as well as the ratio for two year olds (1:6).

Tracey thought two year olds could be together with infants if the two ratios (1:4 and 1:6) were maintained. The rule was clarified
and Tracey said she would make sure the two year olds came to the 3/4 year old room in the future.

Special Notes and Action Required:

Consultant's Signature: Date:

C‘r'-’rail'hﬂﬁl 12/13/2013
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