Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT

Name of Center: Traditions Children's Center III Enrollment: 100 License ID: 4177000152
Street: 3802 92nd Drive City: Urbandale IA Zip Code: 50322 County: Polk

Mailing Address: 3802 92nd Drive

Mailing City: Urbandale IA Zip Code: 50322
Director's Name: Michelle Martin and Ashlee Edel (in training) Center Phone Number: 515-331-2121
On-Site Supervisors: Margaret Koeller E-Mail Address: director@traditions3.com
Date of Complaint: 10/7/2014 Date of Visit: 10/7/2014
[ 1 Scheduled [X] Unannounced [ 1 NA

[ 1 Non-Compliance with Regulations Found [X] Compliance with Regulations Found [ 1 NA

RECOMMENDATION FOR LICENSE
[X] NO CHANGES to licensing status recommended
[ 1] PROVISIONAL license from to
[ 1 SUSPENSION of License
[ ] REVOCATION of License

Summary of Complaint:

On 10/7/14, it was reported that on 10/6/14, the assistant director put her hand on an eight year old child's (initials ES) head while
leading ES away from another child. It is alleged that the assistant director wouldn't take her hand off of the child's head ever
though the child attempted to remove her hand. The assistant director then allegedly pushed the child down.

Licensing Rules Relevant to the Complaint:
109.12(2) Discipline does not allow -- corporal punishment; punishment that causes humiliation, fear, pain or discomfort; locking

children in an area or using mechanical restraints; associating with illness, toilet training, food or rest; or the use of verbal abuse,
threats, or derogatory remarks about a child’s family.

Inspection Findings:
An unannounced visit was made to the center on 10/7/14. The director was present and already aware of the concern that was
reported to this consultant. The director stated she intended to call the parent back once she gathered more information.

The assistant director was then interviewed separately in the center office She stated there was an incident yesterday where the
child above, ES, and another child were having a difficult time getting along so she told ES to go to a different learning center ES
did so, but then went back over to the other child a short time later. The assistant director stated she told ES to go to a different
learning center, but the child did not comply so she walked over to the child and put her hand on ES's upper back and guided him
back to where he previously was playing. The assistant director denied that she ever put her hand on the child's head and pushed
him down to the ground and/or being aggressive with the child in any fashion. The assistant director stated she was the only staff
member present when this incident occurred, but that she had spoken to the ES's mother about the incident.

Staff member SS was then interviewed. SS stated while she did not observe the specific incident take place, she did observe and

overhear a conversation earlier between ES's mother and the assistant director about this incident. SS stated the assistant director
re-enacted to the mother what she stated above to this consultant and the child confirmed that he was not held by his head and or
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pushed to the ground. SS stated that she believed the child may have initially over-exaggerated being held by the head and then
pushed to the ground.

A phone call was made to ES's mother on 10/8/14. It was explained to the mother that there was not enough information at this time
based off interviews and the initial complaint to confirm that the center was indeed in violation of their discipline policy The
assistant director was the only staff member present during the incident and there were conflicting information given to this
consultant from the initial complaint and staff interviewed There is nothing in the licensing rules that state physical redirection
(within reason - guiding a child by placing a hand on their back, holding their hand, etc.) cannot be used with children who aren't
complying with verbal redirection and particularly with children who aren't getting along such as in this case.

It was noted by both the center and the mother than the child did not have any injuries. However, the center director should again
review with all of her staff what the center's discipline policy is(what are acceptable and what are not acceptable forms of
discipline).

Special Notes and Action Required:
Once the director has reviewed the discipline policy with her staff, she should inform this consultant by email and then that email
will be attached to this report.

Consultant's Signature: Date:
10/08/2014
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