Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT

Name of Center: Traditions Children's Center III Enrollment: 100 License ID: 4177000152
Street: 3802 92nd Drive City: Urbandale IA Zip Code: 50322 County: Polk

Mailing Address: 3802 92nd Drive

Mailing City: Urbandale IA Zip Code: 50322
Director's Name: Michelle Martin and Ashlee Edel (in training) Center Phone Number: 515-331-2121
On-Site Supervisors: Margaret Koeller E-Mail Address: director@traditions3.com
Date of Complaint: 2/27/2015 Date of Visit: 3/2/2015
[ 1 Scheduled [X] Unannounced [ 1 NA

[ 1 Non-Compliance with Regulations Found [X] Compliance with Regulations Found [ 1 NA

RECOMMENDATION FOR LICENSE
[X] NO CHANGES to licensing status recommended
[ 1] PROVISIONAL license from to
[ 1 SUSPENSION of License
[ ] REVOCATION of License

Summary of Complaint:
On 2/27/15, it was reported to this consultant that the bins in center that the schoolage children use were unclean and had mold in
them.




Special Notes and Action Required:

It was recommended that the center send out a memo to all parents to remind them to double check what coats, hats, etc. their
children are wearing to the center in the morning as well as to ensure their children bring these items home at night. If any
lost/missing items, staff should encourage parents to check in the lost and found bin It may also be possible for any lost or missing
items to be at the children's schools.
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