
Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT 
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[  ]

[  ]

to

Mailing City: IA Zip Code:

[  ] NA

[  ] NA

CLIVE 50325

1445 NW 81st St

Summary of Complaint:
It was reported to this consultant that infants are sleeping in cribs with blankets, but the blankets have been found to be up and the
was placed inside the crib.

Licensing Rules Relevant to the Complaint:
109.12(5)e Individual crib or criblike furniture is provided, is developmentally appropriate with waterproof covering, sufficient 
bedding, and meets recommendations of CPSC/ASTM.

109.12(5)e No restraining devices are used in cribs.

Inspection Findings:
An unannounced visit was made to the center on 12/12/13.  This consultant spoke with the director, Kelsey Goff, as well as program 
supervisors, Jaci Yaukovitz and Michelle Martin regarding the complaint.  Kelsey, Jaci, and Michelle were already aware of the 
above concerns prior to this consultant mentioning them. All three individuals stated that the employee present in the room at the 
time the blankets were over infants heads and who also allowed another infant to remain placed in a bouncy seat while in a crib had 
been terminated.  Kelsey and Jaci stated the company's policy is that no blankets are allowed in the cribs.  Kelsey also added that all 
staff who work in the infant room have been told this again.  Kelsey also stated that all staff no that a child is to be placed in the crib 
with no other equipment, blankets, etc.

This consultant observed the infant room.  There were no blankets in the cribs where children were napping.  There were also 
reminders placed on the railings of all cribs reminding staff no blankets are allowed in the cribs.  Once children turn one year in age, 
they transition to the other side of the classroom and transition to cots.  Blankets can be used for children napping on cots.  This 
consultant spoke to all staff members in this classroom and all staff members were aware that no blankets or any other objects are 
allowed in the cribs with children.
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It is noted that per licensing, blankets can be used in the cribs so long as the blanket is large enough that it can be firmly tucked 
under the crib mattress and no higher than waist high on the infants.  The blanket should also be of lighter material.  Best practice is 
that no blankets be used in the cribs and this is what the center practices.

While the center was technically in non-compliance in regards to blankets being used in a manner not described above and a child 
was in a bouncy seat while in the crib, the center director and her supervisors were already aware of the situation and handled the 
situation appropriately in regards to the staff member responsible.  Therefore, no further action is being taken in regards to this 
manner.

Special Notes and Action Required:
The new on-site supervisor of the center as of 6/2013 is Linzie Manzer.   She meets the qualifications for the position. 

This consultant followed up with the director regarding playground safety.  The director stated another all staff meeting would be 
held later in the day to cover playground safety again.  At the current time, due to the cold and snow covered playground, the 
playground area hasn't been used.

Consultant's Signature: Date:
12/13/2013
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