Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT

Name of Center: ChildServe Child Care Center Enrollment: 114 License ID: 4177000150
Street: 5609 Greendale Road City: Johnston IA Zip Code: 50131 County: Polk

Mailing Address: 5609 Greendale Road

Mailing City: Johnston IA Zip Code: 50131
Director's Name: Amanda Winslow Center Phone Number: 515-278-2499
On-Site Supervisors: Jaime McQuilen-Benge E-Mail Address: amandav(@childserve.org
Date of Complaint: 10/10/2013 Date of Visit: 10/14/2013
[X] Scheduled [ 1 Unannounced [ 1 NA

[X] Non-Compliance with Regulations Found [ ] Compliance with Regulations Found [ 1 NA

RECOMMENDATION FOR LICENSE
[X] NO CHANGES to licensing status recommended
[ 1] PROVISIONAL license from to
[ 1 SUSPENSION of License
[ ] REVOCATION of License

Summary of Complaint:
It was reported that a staff member (J.J.) became upset at a child who put a tambourine over her head and neck and forcefully pullec
the tambourine off of the child's head causing a scratch to the child's ntdemhdshtringteahak evas sé¢so hepatedd that after the st

Licensing Rules Relevant to the Complaint:
109.12(2) Discipline does not allow -- corporal punishment; punishment that causes humiliation, fear, pain or discomfort; locking

children in an area or using mechanical restraints; associating with illness, toilet training, food or rest; or the use of verbal abuse,
threats, or derogatory remarks about a child’s family.

Inspection Findings:

A scheduled visit was made to the center on 10/14/13. This consultant and DHS worker Dana Camp interviewed the director and
two other staff members in the four/five year old classroom. Written statements were also provided to this consultant and Camp
regarding this incident. All three people interviewed gave varying degrees to what they saw (the director spoke to what was
reported to her verbally and from the incident report and written statements as she was not in the classroom at the time of the
incident) on the day of the incident, 10/9/13. The two staff members present in the classroom both stated that the child had a
scratch to her nose and that there were red marks to the child's neck and face that disappeared the following day after J.J. pulled the
tambourine off of the child's head. Both staff members stated that they felt J.J. forcefully pulled the tambourine off of the child's
head and that he could have handled the situation differently. One of the staff members stated that she overhead J.J. tell the child
that what she did was one of the dumbest things he has ever seen her do. It was noted that this was also mentioned in the written
statements provided by this one staff member as well as the written statement provided by 1J.

J.J. was not present at the center to be interviewed on this day. On 10/15/13, J.J. came into DHS to be interviewed. J.J. expressed
remorse for how he handled the situation and stated he should have handled the situation differently. This consultant and DHS
worker Camp discussed with J.J. different and more positive ways he could have handled the situation and JJ. agreed. J.J. stated he
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was scared and frustrated and therefore, over-reacted. J.J. admitted to telling the child that what she did was one of the dumbest
things he has ever seen her do. J.J. admitted that he should not have said this to the child as it was derogatory.

Although it appears the injury/scratch to the child's nose was accidental, J.J.'s comment to the child was not appropriate and
therefore created a licensing violation.

Special Notes and Action Required:

The director should have an all-staff meeting to go over what are appropriate and inappropriate forms of discipline to use with
children in classrooms. Information regarding appropriate and inappropriate forms of discipline can be found in the center's
handbooks as well as starting on page 140 of the licensing manual. After this meeting is held, the director should contact this
consultant by email informing him that the meeting was held.

A copy of the child's incident/accident report related to this incident are in the child's file at Childserve Child Development Center.

It was noted that the center also did an internal investigation and took appropriate action towards the staff member in question in
regards to this incident.

Consultant's Signature: Date:
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