
Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT 

Name of Center: Enrollment: License ID: 

Street: City: IA Zip Code: County:

Mailing Address:

Director's Name: Center Phone Number:

On-Site Supervisors: E-Mail Address:

Date of Complaint: Date of Visit:

Scheduled Unannounced

Non-Compliance with Regulations Found Compliance with Regulations Found

RECOMMENDATION FOR LICENSE

NO CHANGES to licensing status recommended

PROVISIONAL license from 

SUSPENSION of License

REVOCATION of License

11/15/201311/13/2013

grd@earlyeducationpros.org

515-225-1837

Elizabeth White

Anya Paulette

1809 Grand Avenue West Des Moines 50265 Polk

76Apple Tree Children's Center 4177000020

[  ] [X]

[X][  ]

[X]

[  ]

[  ]

[  ]

to

Mailing City: IA Zip Code:

[  ] NA

[  ] NA

West Des Moines 50265

1809 Grand Avenue

Summary of Complaint:



There are two other children with special needs in this classroom and there have never been any complaints about the care these 
children receive. The director and lead teacher thought that maybe in the future should something like this be said again, they 
should probably meet with the school teachers and let them know they do put the kids on the bus in clean and dry pull-ups. The 
daycare has no control over the child pooping during his bus ride from daycare to school. All they know for sure is that they put the 
child on the bus in a clean pull-up.

Special Notes and Action Required:

Consultant's Signature: Date:
11/26/2013
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