
Iowa Department of Human Services 

CHILD CARE CENTER COMPLAINT  

Name of Center: Enrollment: License ID:  

Street: City: IA Zip Code: County: 

Mailing Address: 

Director's Name: Center Phone Number: 

On-Site Supervisors: E-Mail Address: 

Date of Complaint: Date of Visit: 

Scheduled Unannounced 

Non-Compliance with Regulations Found Compliance with Regulations Found 

RECOMMENDATION FOR LICENSE 

NO CHANGES to licensing status recommended 

PROVISIONAL license from  

SUSPENSION of License 

REVOCATION of License 

1/27/2015 1/22/2015 

jburchett@metroymca.org 

712-527-4352 

Brittany Trimmer 

Jennifer Burchett 

110 Sivers Road Glenwood 51534 Mills 

49 Mills County YMCA Child Development Center 4165000003 

[  ] [X] 

[X] [  ] 

[X] 

[  ] 

[  ] 

[  ] 

to 

Mailing City: IA Zip Code: 

[  ] NA 

[  ] NA 

110 Sivers Road 

Glenwood 51534 

Summary of Complaint: 

A complaint was received on January 22, 2015, the informant wanted to know the rules on children being allowed into daycare facilities 

without their vaccinations being up to date. Informant states that at least one child in the infant room was not up to date on their 

immunizations. Informant states that the center manager doesn't ask for immunization records. Informant asked the center manager if she 

needed their child's updated records and why they hadn't been asked for them. The center managers response was that she usually counts 

on the parents to get them to her. 

Licensing Rules Relevant to the Complaint: 

 

109.9(3) Signed and dated Iowa immunization certificates are on file for each child enrolled. 

Inspection Findings: 

An unannounced visit was made to Mills County YMCA Child Development Center on 1-27-15 to discuss the complaint. I met with the 

Director, Jennifer Burchett. Jennifer stated that the immunization records were audited this month by Lorri Greiner the nurse at Mills 

County Public Health. Jennifer called Lorri Greiner during my visit. I talked with Lorri Greiner, she reported that she did the 

immunization audit on January 6, 2015 and that forty one records were audited 40 were acceptable and one school age immunization was 

missing a varicella shot. This school age child no longer attends the center and the school may have had the information for the varicella 

shot.  

Jennifer reported that parents do a good job of giving her their children's immunization records. She expects parents to give her updated 

immunization information as their child gets immunizations throughout the year. She receives immunization information with the centers 

enrollment paper work and also when it is updated annually with the registration paper work. I asked Jennifer to review the 

expectation/rules for immunizations with the parents, I suggested putting the information in a newsletter. Jennifer also stated that the 

immunization requirements are in the parent handbook. 
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Special Notes and Action Required: 

I asked Jennifer to review the expectation/rules for immunizations with the parents, I suggested putting the information in a newsletter. 

Consultant's Signature: Date: 

01/30/2015 
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