Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT

Name of Center: La Petite Academy Enrollment: 76 License ID: 4177000146
Street: 929 E 1st Street City: ANKENY IA Zip Code: 50021 County: Polk

Mailing Address: 929 E 1st Street

Mailing City: ANKENY IA Zip Code: 50021
Director's Name: Cherie Dunn Center Phone Number: 515-964-9491
On-Site Supervisors: interviewing E-Mail Address: Ipaiaf@lpacorp.com
Date of Complaint: 12/23/2013 Date of Visit: 1/2/2014
[ 1 Scheduled [X] Unannounced [ 1 NA

[X] Non-Compliance with Regulations Found [ ] Compliance with Regulations Found [ 1 NA

RECOMMENDATION FOR LICENSE
[X] NO CHANGES to licensing status recommended
[ 1] PROVISIONAL license from to
[ 1 SUSPENSION of License
[ ] REVOCATION of License

Summary of Complaint:
In November 2013 a staff person named Kylie flicked or tapped a four year old child on the nose because the child had bit her

There was another time about three or four months prior to November that this same child was put in the infant room because she
was being naughty and couldn't be controlled.

Licensing Rules Relevant to the Complaint:
109.12(2) Discipline does not allow -- corporal punishment; punishment that causes humiliation, fear, pain or discomfort; locking

children in an area or using mechanical restraints; associating with illness, toilet training, food or rest; or the use of verbal abuse,
threats, or derogatory remarks about a child’s family.

Inspection Findings:

The biting incident in November occurred around naptime. The staff person named Kiley was getting the child to lay down, and the
child bit her and left a mark. Kiley tapped or flicked the child on her nose. An incident report was not filled out because Kiley
thought they were only done when one child did something to another child.

The parent company of LaPetite terminated Kiley. The child no longer attends this center.

Later information was reported that alleged this four year old child was put in the infant room because she was being naughty and
the teachers couldn't control her. This happened about three or four months prior to the November biting incident. An unannounced
visit to the center was done and a phone call was made to a previous staff person who had worked in the infant room This staff
person said the four year old child would often hit, kick, and bite Kylie. There were a couple of times when Kiley did send this chilc
to the infant room. The child would be there for about 5-10 minutes, then would go back to her classroom. During this time the
infants would be sleeping in their cribs. There was one time when the child had to sit by the doorway because there were infants
awake and on the floor.
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Both of these incidents would be a violation of a discipline policy.

Special Notes and Action Required:
If the center feels any of this information is incorrect, or wishes to add other information, please submit it in writing and it will be
attached to this report in the licensing file.

Consultant's Signature: Date:
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