Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT

Name of Center: Bear Basics Children's Center Enrollment: 203 License ID: 4177000016
Street: 135 Douglas Ave City: Des Moines IA Zip Code: 50313 County: Polk

Mailing Address: 135 Douglas Ave

Mailing City: Des Moines IA Zip Code: 50313

Director's Name: Betty Bolin Center Phone Number: 515-282-1729

On-Site Supervisors:NA E-Mail Address: BearBasicsChildrensCenter@yahoo
Date of Complaint: 12/5/2014 Date of Visit: 12/5/2014
[ 1 Scheduled [X] Unannounced [ 1 NA

[X] Non-Compliance with Regulations Found [ ] Compliance with Regulations Found [ 1 NA

RECOMMENDATION FOR LICENSE
[X] NO CHANGES to licensing status recommended
[ 1] PROVISIONAL license from to
[ 1 SUSPENSION of License
[ ] REVOCATION of License

Summary of Complaint:
Before school on 12-5-14, Betty pulled the hair and bent back the hand of an eight year old girl. She also left two school age boys
alone in a classroom unsupervised.

Licensing Rules Relevant to the Complaint:
109.12(2) Discipline does not allow -- corporal punishment; punishment that causes humiliation, fear, pain or discomfort; locking

children in an area or using mechanical restraints; associating with illness, toilet training, food or rest; or the use of verbal abuse,
threats, or derogatory remarks about a child’s family.

109.8(2)c Every child occupied program room has adult supervision in the room.

Inspection Findings:
Unannounced visit to the daycare and talked to the director Betty about the incident that happened this morning before school. They

have a large group of school age children in the morning, and they probably served breakfast to approximately40-50 children that
morning.

Betty described the morning with the school age kids as wild. There was a group of 6 or 7 kids that wanted to play hide and seek.
She told them no, and suggested they hide a stuffed animal and play that way. At one point there was a child hiding behind the
copier machine, the kids were running into Betty's office, and this one girl I was specifically visiting about had tried to hide in the
mop closet. Betty took her by the hand and had her sit down next to Betty. The child then got up and was running around with her
11 year old brother and another boy. When Betty couldn't find them, she guessed they were in a small room next to where everyone
gathers in the morning. Betty did not turn the light on, but she could see this girl sitting under the table. She guessed the two boys
were also hiding in the room and told them they better come out. The girl scooted out and stood up when Betty went to take her by
the hand. Betty led her out to the tables and said she would be having a talk that night with the child's grandmother who has custody
The child started crying and rubbing her hand. Betty said she did this because she knew she was going to be in trouble with
grandma.
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Betty was pretty sure the two boys were still in the darkened room, so she pulled a portable clothes rack in front of the doorway.
That way she would be better able to tell when they came out. She had no answer when asked why she didn't turn the light on to see
if the boys were in there.

At some point the boys did appear again, and Betty had the three of them sit in the large gathering area to eat rather than let them go
to where the other school age kids were eating. She took them three breakfast trays. A short time later another child said the girl
wanted her breakfast, and her brother wanted seconds.

It was also stated Betty called this girl a derogatory name, which Betty denied. She did tell the girl she was ridiculous, and stated
she was referring to the behavior.

Betty denied bending the girls hand back, and denied ever pulling her hair. She knew this girl was upset with her because grandma
was going to know she and her brother were not minding the rules at daycare.

There were probably 5 or 6 staff also working with the kids in this open area before school At different times a few of the staff
were hanging around the area where this interview was taking place. They all agreed it was a chaotic and crazy morning. None
heard or saw Betty do anything out of line. They did see problems with the way these kids were acting and not listening to the
adults.

It was suggested to Betty that the morning routine should provide more structured activities for the children. This is too many
children to allow them to just run around and do whatever they want whenever they wanted.

While it's unclear what exactly happened with this little girl, it is clear this was a morning where the children were doing what they
wanted when they wanted with little regard to the adults or the rules. Two of the more challenging boys from that morning hid in a
small darkened classroom. Also in this room was the sister of one of the boys. Betty got the girl to come out from under the table
but made no attempt to get the boys out of the room. Instead she put a barrier in front of the doorway so she would be able to see
when they came out. However, she doesn't know when they came out because she got busy doing other things. Licensing rules do
not allow for children to be left unsupervised.

Special Notes and Action Required:
If the center feels any of this report is incorrect, or wishes to add anything, please submit it in writing and it will be put in the
licensing file along with this report.

Consultant's Signature: Date:
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