Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT

Name of Center: Tender Years Daycare 5 Enrollment: 147 License ID: 4177000206
Street: 415 W Bridge Road City: Polk City IA Zip Code: 50226 County: Polk

Mailing Address: 415 W Bridge Road

Mailing City: Polk City IA Zip Code: 50226
Director's Name: Dee Yates Center Phone Number: 515-984-6147
On-Site Supervisors: Kirsten Burdick E-Mail Address: tenderyears5@gmail.com
Date of Complaint: 3/18/2015 Date of Visit: 3/19/2015
[ 1 Scheduled [X] Unannounced [ 1 NA

[X] Non-Compliance with Regulations Found [ ] Compliance with Regulations Found [ 1 NA

RECOMMENDATION FOR LICENSE
[X] NO CHANGES to licensing status recommended
[ 1] PROVISIONAL license from to
[ 1 SUSPENSION of License
[ ] REVOCATION of License

Summary of Complaint:

A staff person named Mandy hit a five year old boy on the back of his hand with a metal spoon because he was scraping his lunct
plate into the garbage instead of giving it to Mandy to scrape.. This caused a small cut to the top of his hand. No accident report was
filled out, and the parents were not aware of the incident until their child told them. This occurred on this child's second day
attending this daycare.

Licensing Rules Relevant to the Complaint:
109.10(10) Records indicate that incidents involving minor injuries, minor changes in health status, or behavioral concerns are

reported to parent on day of incident.
109.10(10) Written report is prepared by staff who observed incident and is provided to parent or person authorized to remove
child.

109.12(2) Discipline does not allow -- corporal punishment; punishment that causes humiliation, fear, pain or discomfort; locking
children in an area or using mechanical restraints; associating with illness, toilet training, food or rest; or the use of verbal abuse,
threats, or derogatory remarks about a child’s family.

Inspection Findings:
The owner Paula Eichinger, called to report this incident had occurred and had been reported to the police at the parents request
The staff person Mandy has been suspended and will probably be let go. The director Dee was on vacation.

The child reported after lunch he was scraping his plate into the garbage can. The teacher Mandy hit him on his hand with the spoon
she had in her hand. The child cried, and Mandy apologized. This hit with the spoon caused his left hand to bleed so Mandy told
him to go wash and then she put a band-aid on the cut. This cut resembled what a small paper cut would look like.

Mandy reported she was feeling overwhelmed when this happened. She had told this child four or five times to not scrape his plate.
She said she waved a spoon in front of him and accidently hit him. She did not fill out an accident report because she was
overwhelmed, and then just forgot. She was able to visit with the father for a few minutes when he arrived to pick the child up,
however she never mentioned this incident to the father.
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However, Mandy told one co-worker that she had hit the child with a spoon and didn't mean to hit him that hard. She told another
co-worker she might have freaked out a bit and hit the child with the spoon.

Mandy had worked for Tender Years for about nine years. The only complaint voiced by any co-worker was that she would
sometimes yell at the children. One time a parent overheard Mandy tell a child their pants wouldn't be wet if they would quit peeing
in them. The parent didn't think this was an appropriate comment for a staff person to make to a child

Special Notes and Action Required:
If the owner or director feels any of this information is incorrect, or wishes to add anything, please submit it in writing and it will be
attached to this complaint in the licensing file.

Consultant's Signature: Date:
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