lowa Department of Human Services
CHILD CARE CENTER COMPLAINT

Name of Center: Little Clippers Child Development Center Enrollment: 150 License ID: 4152000100
Street: 415 Deer View Ave City: Tiffin IA Zip Code: 52340 County: Johnson

Mailing Address: 415 Deer View Ave

Mailing City:  Tiffin IA Zip Code: 52340
Director's Name: Amanda Rairden Center Phone Number: 319-545-4033
On-Site Supervisors: Gina Ganibegovic E-Mail Address: littleclippers@southslope.net
Date of Complaint: 5/29/2014 Date of Visit: 6/5/2014
[ ] Scheduled [X] Unannounced [ 1NA
[X] Non-Compliance with Regulations Found [ ] Compliance with Regulations Found [ 1NA

RECOMMENDATION FOR LICENSE
[X] NO CHANGES to licensing status recommended
[ ] PROVISIONAL license from to
[ ] SUSPENSION of License
[ 1 REVOCATION of License

Summary of Complaint:
-The center is out of ratio.

-A staff in the preschool room has utilized inappropriate discipline.

Licensing Rules Relevant to the Complaint:
109.8(2)d Ratio in infant rooms is always maintained.

109.12(2) a-d

Discipline does not allow -- corporal punishment; punishment that causes humiliation, fear, pain or discomfort; locking children in an area
or using mechanical restraints; associating with illness, toilet training, food or rest; or the use of verbal abuse, threats, or derogatory
remarks about a child’s family.

Inspection Findings:

109.8(2)d Ratio in infant rooms is always maintained.

-Per Comm. 204 "“Infant” means a child who is less than 24 months of age.” In the 1 year old classroom the center was out of ratio
during nap time. The ratio of 1 staff per 4 children must be maintained since they are considered infants. During nap time, at least one
staff shall be present in every room where children are resting. Staff ratio requirements may be reduced to one staff per room where
children are resting for a period of time not to exceed one hour provided staff ratio coverage can be maintained in the center. The staff
ratio however shall always be maintained in the infant area.

109.12(2) a-d

Discipline does not allow -- corporal punishment; punishment that causes humiliation, fear, pain or discomfort; locking children in an area
or using mechanical restraints; associating with illness, toilet training, food or rest; or the use of verbal abuse, threats, or derogatory
remarks about a child’s family.

470-4067 (Rev. 02/06) Page 1 of 2



-l interviewed each staff on duty. Staff all shared that they have not observed any coworkers utilizing inappropriate discipline.

109.11(3)a(2)Outdoor play area includes safe play equipment and shade.
-Surfacing is needed to ensure the outdoor play area is safe.

Special Notes and Action Required:
The center must ensure that ratio is maintained at all times.

The center must add surfacing on their playground.

Consultant's Signature: Date:
07/07/2014

Brom
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