
Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT 

Name of Center: Enrollment: License ID: 

Street: City: IA Zip Code: County:

Mailing Address:

Director's Name: Center Phone Number:

On-Site Supervisors: E-Mail Address:

Date of Complaint: Date of Visit:

Scheduled Unannounced

Non-Compliance with Regulations Found Compliance with Regulations Found

RECOMMENDATION FOR LICENSE

NO CHANGES to licensing status recommended

PROVISIONAL license from 

SUSPENSION of License

REVOCATION of License

3/20/20153/16/2015

hhpreschoolandchildcare@yahoo.c

712-239-0515

Na

Amanda Wragge

4405 Central Street Sioux City 51108 Woodbury

80Helping Hands Preschool& Child Care 4197000092

[  ] [X]

[  ][X]

[X]

[  ]

[  ]

[  ]

to

Mailing City: IA Zip Code:

[  ] NA

[  ] NA

Sioux City 51108

4405 Central Street

Summary of Complaint:
Alleged that a five year old child was left unsupervised in a vehicle outside of the center for an unknown amount of time.

Licensing Rules Relevant to the Complaint:

109.8(1)b All staff in ratio -- involved with children in programming activities.

Inspection Findings:
Visited the center with DHS worker TD on 3-20 & 3-24-15.Talked with Amanda W, director and several staff. Reviewed staff file. 
Employee warning notice in Amy A. staff file. It stated that on 2-25-15 she left a child on the van after returning from school and 
she yells at the children according to the employee written warning. It was stated on the form that this is her final warning. This is 
the same incident that was reported to DHS on 3-16-15. Amy A stated that the van was by the front door and that she had left the 
child in the van for about 30 seconds. When asked later during the interview she said the child was left alone for maybe 10 seconds. 
Looked at the van and where Amy A stated the child was sitting. At least two children would have had to pass by the child to get off 
the van as the child was sitting in an end seat. Amy A stated that she did blame the other children at the time for not telling her that 
the child was still on the van. Amy A stated she looked in the van but did not see him. Child was in the end seat of the last row of 
the van. It appears it would have been difficult to not see the child if one looked in the van. Amy A stated there was 5-10 children 
on the van. She did not count the number of children getting off of the van. Talked with Sarah C, staff person.  She stated that she 
had witnessed the incident while leaving the building at the time the school children were filing in. The child came in crying with no 
staff person. She estimated that the child was in the van about 4-5 minutes before the child came into the building. She stated that 
Amy A. yelled at the other children who were in the van for not telling her there was a child left in the van. The director stated she 
had observed the incident on the video and the child was alone in the van approximately 5-7 minutes. Video was not available  

470-4067 (Rev. 02/06) Page 1 of 2



during this visit as it only accessible for about 3 weeks. 

The center was out of compliance with regulations as the one child was not being supervised. Talked to director regarding a 
corrective action plan to prevent this from occurring in the future. Amanda W. stated she would create a checklist that staff can 
carry on the van to mark down who they pick up  and count the children when they get off to make sure the numbers of children 
picked up and number getting off the van and into the building is the same.

Special Notes and Action Required:
Director sent a corrective action plan to me by 8am on the next day (3-25-15) after my visit on 3-24-15.

Consultant's Signature: Date:
04/13/2015
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