Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT

Name of Center:Kids Inc. - Marion Enrollment: 150 License ID: 4157000151
Street: 1100 35th St City: Marion IA Zip Code: 52302 County: Linn

Mailing Address: 1100 35th St

Mailing City: Marion IA Zip Code: 52302
Director's Name: Ruth Winker Center Phone Number: 319-447-6316
On-Site Supervisors: Nancy Chiafos E-Mail Address: kidsincmarion@yahoo.com
Date of Complaint: 7/23/2014 Date of Visit: 7/23/2014
[ 1 Scheduled [X] Unannounced [ 1 NA

[ 1 Non-Compliance with Regulations Found [X] Compliance with Regulations Found [ 1 NA

RECOMMENDATION FOR LICENSE
[X] NO CHANGES to licensing status recommended
[ 1] PROVISIONAL license from to
[ 1 SUSPENSION of License
[ ] REVOCATION of License

Summary of Complaint:

On 7/23/2014, a complaint reported the children are using wading pools and staff are not supervising the children around the
wading pool. The complainant reported observing 3 and 4-year-old children as well as 1 and 2-year-old children using the wading
pools. The complainant reported hand, foot, and mouth is going around at the center that he/she is concerned this will be easily
spread by using the wading pools. The complainant also reported on 7/22/201 at 9:00am, observing a very skinny blond staft
yelling at a boy in the pre-kindergarten room and holding his arms while doing so.

Licensing Rules Relevant to the Complaint:
109.11(3)a(10). Sanitation and safety procedures are in place to reduce the risk of harm to children and the transmission of disease.

109.12(2)a-d. Discipline does not allow - corporal punishment; punishment that causes humiliation, fear, pair, or discomfort;
locking children in an area using mechanical restraints; associating with illness, toilet training, food, or rest; or the use of verbal
abuse, threats, or derogatory remarks about a child's family.

Inspection Findings:
An unannounced visit was conducted to Kids Inc. - Marion on 7/23/2014. Present was director Ruth Winker and several staff. The

following is based upon a face-to-face interview with Ms. Winker, a face-to-face interview with staff Krista B, and a face-to-face
interview with staff Emily E:

109.11(3)a(10). Sanitation and safety procedures are in place to reduce the risk of harm to children and the transmission of disease.
COMPLAINT IS NOT VALID. RULE WAS NOT VIOLATED. Three wading pools were observed in the pre-kindergarten room.
Staff reported there was another pool being used by the children in the big2-year-old room. Staff talked about how this pool was
thrown away on 7/22/2014 due to it not holding water. Krista B is a staff in the pre-kindergarten room. Krista B reported the 3
pools in the prekindergarten room were purchased by her and used only by the pre-kindergarten children. Krista B talked about
how prekindergarten room staff take the pools outdoor with them. She indicated the wading pools are filled to the "max" line
printed on each pool. Krista B indicated the children play in the pools for about 30-45 minutes. Krista B stated after use the pools
are dumped out, cleaned, disinfected with bleach water, and left outside their classroom secondary exit to dry. Krista B denied that
the pools are ever left outdoors with water in them. Krista B reported the pools are then brought inside within a short amount of
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time. Krista B denied that any children in the prekindergarten room have hand, food, and mouth illness or any other current
illnesses. She indicated staff would refrain from using the wading pools for at least 1 week if any communicable disease were
reported in the classroom. Emily E is also a staff in the prekindergarten room. Emily E verified what Krista B reported regarding
wading pool usage. Ms. Winker reported Krista B is extremely responsible with the use of the wading pools and lesson plans
incorporating their use. Ms. Winker described mini-water, outdoor centers sent up using each wading pool. Ms. Winker also talked
about how the complaint may have been the result of a disgruntled staff Ms. Winker reported that yesterday Krista B told her that
two staff were not supervising their assigned children on the playground which resulted in children fighting and displaying some
behaviors. Ms. Winker stated she talked with the two staff who later expressed some frustration with Krista B reporting this to
management.

109.12(2)a-d. Discipline does not allow - corporal punishment; punishment that causes humiliation, fear, pair, or discomfort;
locking children in an area using mechanical restraints; associating with illness, toilet training, food, or rest; or the use of verbal
abuse, threats, or derogatory remarks about a child's family. COMPLAINT IS NOT VALID. RULE WAS NOT VIOLATED.
Krista B and Emily E both reported being the staff in the prekindergarten room on7/22/2014 at 9:00am. Both denied that they
yelled at any child and/or held any child's arms. Both also denied seeing each other and/or any other staff doing this. Staff talked
about how they were applying sunscreen to the children at that time as they were preparing for a field trip. Ms. Winker reported she
had received any concerns or complaints about Krista B and/or Emily E including complaints about them yelling at children or
holding children when yelling at them.

Special Notes and Action Required:

It is important to note, licensing did talk with Ms. Winker, Krista B, and Emily E about the concerns related to wading pool usage.
Licensing strongly encourages staff talk with the program's insurance and/or legal person about the use of wading pools in a child
care center. Licensing recommends wading pools or standing bodies of water not be used around young children. When large
groups of children access standing water, it is difficult to ensure sufficient sanitation Also, standing water can lead to drowning
and non-fatal submersion. Licensing does encourage water play through the use of sprinklers and/or sensory tables on-site.

Based upon the above, no further response is needed.

If you feel something is unclear or unjustly cited, please contact me (phone 319-892-6827; email alyons@dhs.state.ia.us
<mailto:alyons@dhs.state.ia.us>) so that we may discuss the issue. If necessary, I can make a notation in your record. You may also
send a letter that will be included in your licensing file noting any disagreement you may have with this report. If I have failed to
provide for you any information discussed during my visit, please contact me and I will forward the information to you. Thank you.

Consultant's Signature: Date:
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