Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT

Name of Center:Kids Inc. - Marion Enrollment: 150 License ID: 4157000151
Street: 1100 35th St City: Marion IA Zip Code: 52302 County: Linn

Mailing Address: 1100 35th St

Mailing City: Marion IA Zip Code: 52302
Director's Name: Ruth Winker Center Phone Number: 319-447-6316
On-Site Supervisors: Nancy Chiafos E-Mail Address: kidsincmarion@yahoo.com
Date of Complaint: 8/4/2014 Date of Visit: 8/4/2014
[ 1 Scheduled [X] Unannounced [ 1 NA

[ 1 Non-Compliance with Regulations Found [X] Compliance with Regulations Found [ 1 NA

RECOMMENDATION FOR LICENSE
[X] NO CHANGES to licensing status recommended
[ 1] PROVISIONAL license from to
[ 1 SUSPENSION of License
[ ] REVOCATION of License

Summary of Complaint:

On 8/4/2014, a complainant reported last Wednesday the Kids Inc. - Marion schoolage children and staff were on their way back
from a field trip. The complainant reported the Kids Inc. school bus blew a tire on highway 80 near Riverside. The complainan
reported the bus driver continued to drive the school bus with over 40 school-age children and staff back to the Kids Inc. - Marion
site.

Licensing Rules Relevant to the Complaint:
109.11(3)a. Safety procedures are in place to reduce the risk of harm to children.

Inspection Findings:
An unannounced visit was conducted to Kids Inc. - Marion on 8/4/2014. The following is based upon a telephone interview with
the complainant, a telephone interview with owner Korey McNeal, and a face-to-face interview with director Ruth Winker:

109.11(3)a. Safety procedures are in place to reduce the risk of harm to children. THERE IS NOT ENOUGH INFORMATION
TO STATE THIS RULE WAS VIOLATED.

Mr. McNeal reported last Wednesday the Kids Inc. - Marion school-age children and school-age staff were on their way back from
a field trip at Fun City. Mr. McNeal reported the Kids Inc. - Marion bus driver contacted him to report the bus was pulled over at a
gas station as a bus tire blew on Highway 80 near Iowa City. Mr. McNeal reported the Kids Inc. - Marion bus has dual tires in the
back, and the tire that blew-out was an inner rear tire. Mr. McNeal reported calling Linderman Tire in Iowa City requesting they go
out and fix the bus tire. Mr. McNeal stated a service technician with Linderman Tire told him it was not necessary for them to go
out and fix the tire since it was an inner, rear dual tire that blew out Mr. McNeal reported the service technician told him it would
be safe to slowly drive the bus back to Kids Inc. - Marion and seek repairs near there. Mr. McNeal talked about how he then
contacted 2 additional automobile repair shops in the Iowa City area for a second and third opinion. Mr. McNeal stated the 2
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additional automobile repair shops gave him the same information and recommendations Linderman Tire did Mr. McNeal also
reported one of the school-age children's parents whose child was on the bus that day and who works in the automobile field agreed
it would be safe to drive the school bus back to the Kids Inc. - Marion site and then seek repairs.

Mr. McNeal discussed how he asked the bus driver if she felt comfortable driving the bus back to Kids Inc. - Marion given the
information and recommendations he had obtained. Mr. McNeal stated he told the bus driver he would send out another Kids Inc.
bus to pick up the children and staff if she did not feel comfortable driving the bus back to Kids Inc - Marion. Mr. McNeal
reported the bus driver decided to drive the bus back to Kids Inc. - Marion. Mr. McNeal reported the tire was fixed upon return at
the Linn Co-Op Oil Company.

Mr. McNeal talked about how all parents were notified of what happened and that the bus would be returning late to the Kids Inc. -
Marion site. Mr. McNeal denied receiving any parent complaints related to the incident. It should also be noted, no children and/or
staff received any injuries related to this incident

Special Notes and Action Required:
Licensing requests you consult with your insurance agent and legal representative in the event something such as this happens in the
future.

Based upon the above, no written response to this report is requested.

If you feel something is unclear or unjustly cited, please contact me (phone 319-892-6827; email alyons@dhs.state.ia.us
<mailto:alyons@dhs.state.ia.us>) so that we may discuss the issue. If necessary, I can make a notation in your record. You may also
send a letter that will be included in your licensing file noting any disagreement you may have with this report. If I have failed to
provide for you any information discussed during my visit, please contact me and I will forward the information to you. Thank you.

Consultant's Signature: Date:
y J‘a‘ 08/05/2014
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