Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT

Name of Center: Kingdom Kids Academy Enrollment: 101 License ID: 4177000247
Street: 1300 8th Street City: West Des Moines IA Zip Code: 50265 County: Polk

Mailing Address: 1300 8th Street

Mailing City: West Des Moines IA Zip Code: 50265
Director's Name: Julie Andreas Center Phone Number: 515-225-6252
On-Site Supervisors:NA E-Mail Address: julie@kka-iowa.com
Date of Complaint: 2/28/2014 Date of Visit: 2/28/2014
[ 1 Scheduled [ 1 Unannounced [X] NA

[X] Non-Compliance with Regulations Found [ ] Compliance with Regulations Found [ 1 NA

RECOMMENDATION FOR LICENSE
[X] NO CHANGES to licensing status recommended
[ 1] PROVISIONAL license from to
[ 1 SUSPENSION of License
[ ] REVOCATION of License

Summary of Complaint:
A child was to be given a nebulizer treatment at 4:00pm. Parent didn't know if child was given the treatment because it wasn't
written down on the med sheet.

Licensing Rules Relevant to the Complaint:
109.10(3)b Notation of administration of medication for every day authorization is in effect and child is in attendance, including

medication, date, time, dosage and initials of person administering.

Inspection Findings:

The director Julie had called this consultant early the same morning the complaint was made. Julie said they had a 7 month old chilc
who was to get a nebulizer treatment every 4 hours. The child was given these treatments consistently every 4 hours. There was one
day however when the staff didn't write down 4:00 treatment. Julie knows the treatment was given because she had called the infant
room to make sure they remembered to give it. The staff was administering the nebulizer treatment at the very time Julie checked
However, for whatever reason, the staff forgot to document this 4:00 treatment.

Julie had also talked to her staff about this situation and reminded them that documenting the time is just as important as giving the
treatment or medicine.

In a conversation with the mother, Julie explained the child had been given the4:00 treatment, but the staff dropped the ball and
failed to document it. Julie apologized and said more than once they had made a mistake in not documenting, but made it clear the

child had received the 4:00 nebulizer treatment.

Julie went on to say that she received a 9:00 pm phone call at her home from the father. Parents had forgotten to take the nebulizer
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machine home with them and wanted Julie to meet them at the center right then so they could get the machine. This indicated to
Julie that the parents hadn't given the nebulizer treatment at 8:00 as they should have since the center gave the last treatment at 4:00.

Special Notes and Action Required:
No further action is required. The director has reviewed with the staff the importance of documenting when medicines are given

Consultant's Signature: Date:
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