Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT

Name of Center: Tracey's Tots Daycare-Carroll
Street: 804 N Main St City: Carroll
Mailing Address: 804 N Main St
Mailing City: Carroll

Director's Name: Tracey Wilson & Cori Jewett

On-Site Supervisors: Whitney Minnehan

Enrollment: 20 License ID: 4114000017

IA Zip Code: 51401 County: Carroll

IA Zip Code: 51401

Center Phone Number: 712-792-3288

E-Mail Address: traceystotsdaycare@frontier.com

Date of Complaint: 2/19/2015

[ 1 Scheduled [X] Unannounced

[ 1 Non-Compliance with Regulations Found

RECOMMENDATION FOR LICENSE
[X] NO CHANGES to licensing status recommended
[ 1] PROVISIONAL license from
[ 1 SUSPENSION of License
[ ] REVOCATION of License

[ 1 NA

[X] Compliance with Regulations Found

to

Date of Visit: 2/26/2015

[ 1 NA

Summary of Complaint:

It was reported to this consultant on 2/19/15 that the center is often times out of ratio and particularly in the infant room. It was
reported that one staff will frequently be caring for six children by themself. It was also reported that one particular staff membe
(not



At this time, the center is found to be in compliance with all of the concerns reported.

Special Notes and Action Required:
It was noted that the floor mat in the younger classroom is becoming worn and tearing in several areas. This floor mat will soon
have to be replaced.

As stated above, Jenna Watson is the new on-site supervisor of this location. Jenna was approved to be an on-site supervisor by this
consultant on 1/27/15 as she met the required points necessary to be an on-site supervisor.

Two newer staff members were interviewed and stated they had an orientation process and reviewed the center handbooks upon
hire.

Consultant's Signature: Date:
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