
Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT 

Name of Center: Enrollment: License ID: 

Street: City: IA Zip Code: County:

Mailing Address:

Director's Name: Center Phone Number:

On-Site Supervisors: E-Mail Address:

Date of Complaint: Date of Visit:

Scheduled Unannounced

Non-Compliance with Regulations Found Compliance with Regulations Found

RECOMMENDATION FOR LICENSE

NO CHANGES to licensing status recommended

PROVISIONAL license from 

SUSPENSION of License

REVOCATION of License

11/8/201311/7/2013

lmoritz20@yahoo.com or 

515-987-3563

Kristin Kaller and Bonnie Ribbens

Lori Moritz

100 4th Street Waukee 50263 Dallas

66New Beginnings Childcare and Preschool 4125000045

[  ] [X]

[X][  ]

[X]

[  ]

[  ]

[  ]

to

Mailing City: IA Zip Code:

[  ] NA

[  ] NA

Waukee 50263

100 4th Street

Summary of Complaint:
It was reported that the center classrooms (specifically the infant and toddler rooms) are out of ratio at different times throughout 
the day.

Licensing Rules Relevant to the Complaint:
109.8(2) Ratio maintained in center as required by age.

Inspection Findings:
An unannounced visit was made to the center on 11/8/13.  This consultant explained the concerns that were reported.  The center 
has two infant classrooms.  Both classrooms were checked and found to be in ratio.  The first infant room had six children and two 
staff members present.  The second infant room had seven children and two staff present.  There is one toddler classroom.  These 
children were not in the classroom, but rather in the indoor gym area.  There were eight children and two staff members present and 
therefore, also within ratio.

Special Notes and Action Required:
Another concern that was reported was that staff are constantly on their cell phones and not interacting with the children.  It was 
noted that in the three classrooms specifically observed and a couple of other classrooms observed in passing, staff were actively 
engaged with the children and no staff were observed on their cell phones.  The director stated that she does allow staff members to 
send pictures of children to parents on their cell phones throughout the day with parents' permission.  The director added that she 
has also had a recent staff meeting regarding cell phone use while on the clock with her staff when not for the above purpose.  The 
director stated she would continue to monitor this situation.

No further action is being taken at this time.  The center is coming due for an off-year visit in the near future.
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Consultant's Signature: Date:
11/08/2013
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