Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT

Name of Center: Full Circle Child Development Center Enrollment: 164 License ID: 4125000047
Street: 9375 Bishop Drive City: West Des Moines IA Zip Code: 50265 County: Dallas

Mailing Address: 9375 Bishop Drive

Mailing City: West Des Moines IA Zip Code: 50265
Director's Name: Jarrid Cyr Center Phone Number: 515-987-9642
On-Site Supervisors: Katharine Cyr E-Mail Address: fullcirclecdc@gmail.com
Date of Complaint: 8/6/2014 Date of Visit: 8/11/2014
[ 1 Scheduled [X] Unannounced [ 1 NA

[ 1 Non-Compliance with Regulations Found [X] Compliance with Regulations Found [ 1 NA

RECOMMENDATION FOR LICENSE
[X] NO CHANGES to licensing status recommended
[ 1] PROVISIONAL license from to
[ 1 SUSPENSION of License
[ ] REVOCATION of License

Summary of Complaint:
It was reported that the infant rooms are sometimes out of ratio. This occurs in the morning hours as well as sometimes in the
afternoon hours.

Licensing Rules Relevant to the Complaint:
109.8(2) Ratio maintained in center as required by age.

Inspection Findings:
An unannounced visit was made to the center at 7:45am on 8/11/14. This consultant explained the concern to the owner, Jarid Cyr.

The infant, toddler, and two year olds were observed in their classrooms. Ratio was being followed in all classrooms. Staff were
observed arriving for their shifts and spaced about 15 minutes apart from each other. Staff received direction from Jarid on where
to go in these early morning hours as several families were arriving within the same timeframes to drop off their children for the
day.

Special Notes and Action Required:
No further action is being taken in regards to this complaint. Jarid stated he would continue to adjust staff schedules based on the
timeframes parents are dropping off their children and picking up their children
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Consultant's Signature: Date:
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