
Iowa Department of Human Services 

CHILD CARE CENTER COMPLAINT  

Name of Center: Enrollment: License ID:  

Street: City: IA Zip Code: County: 

Mailing Address: 

Director's Name: Center Phone Number: 

On-Site Supervisors: E-Mail Address: 

Date of Complaint: Date of Visit: 

Scheduled Unannounced 

Non-Compliance with Regulations Found Compliance with Regulations Found 

RECOMMENDATION FOR LICENSE 

NO CHANGES to licensing status recommended 

PROVISIONAL license from  

SUSPENSION of License 

REVOCATION of License 

10/10/2014 10/1/2014 

blkelchen@aol.com 

319-462-4164 

Holly Bright 

Brenda Kelchen 

601 East 3rd St. Anamosa 52205 Jones 

56 Kidz R Us DayCare LLC 4153000010 

[  ] [X] 

[  ] [X] 

[X] 

[  ] 

[  ] 

[  ] 

to 

Mailing City: IA Zip Code: 

[  ] NA 

[  ] NA 

601 East 3rd St. 

Anamosa 52205 

Summary of Complaint: 

-The center was out of ratio. 

-Staff were working without record checks being completed. 

Licensing Rules Relevant to the Complaint: 

109.8(2)d At least one staff is present in every room where children are resting.  VIOLATED 

 

109.8(2)d If ratio reduced to 1 staff per room during nap time - does not exceed 1 hour and ratio in center is still maintained.  

VIOLATED 

 

109.11(1) Program room size minimum of 80 square feet of useable floor space or 35 square feet of useable floor space per child.  

VIOLATED 

 

109.6(6)(3) c. Iowa records checks. Checks and evaluations of Iowa child abuse and criminal records, including the sex offender registry, 

shall be completed before the person’s involvement with child care at the center. Iowa records checks shall be repeated at a minimum of 

every two years and when the department or the center becomes aware of any possible transgressions. The department is not responsible 

for the cost of conducting the Iowa records check.  NOT VIOLATED 

 

109.6(6) d. National criminal history checks. National criminal history checks based on fingerprints are required for all persons subject to 

record checks under this subrule effective with a center’s initial licensure or relicensure on or after June 1, 2010. The national criminal 

history check shall be repeated for each person every four years and when the department or center becomes aware of any new 

transgressions committed by that person in another state. The department is not responsible for the cost of conducting the national criminal 

history check.  NOT VIOLATED 
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Inspection Findings: 

I arrived at the center and informed the director that I was there based on a complaint.  I shared that I would need to observe the 

classrooms and review staff files.  Brenda shared that this was fine. 

 

The first thing I noticed was in (Day Room 1) the 3-4 1/2 year old classroom 19 children were sleeping without a staff member being 

present (she was at the front desk upon my arrival.)  This means this classroom did not have adult supervision.  The center only had 6 

staff available to ensure ratio during nap time.  This means the center ratio was not being maintained.  During nap time, at least one staff 

shall be present in every room where children are resting. Staff ratio requirements may be reduced to one staff per room where children 

are resting for a period of time not to exceed one hour provided staff ratio coverage can be maintained in the center. The staff ratio shall 

always be maintained in the infant area.  

 

Program room size was also violated.  Dayroom 1 is approved for 17 children; however 19 children were sleeping upon my arrival to the 

center.  The Before/After School Room is approved for 8 children; however 14 children were in this classroom upon my arrival to the 

center.  Program room size must be maintained at all times to ensure that children have sufficient space and that they are able to evacuate 

the center in case of an emergency. 

 

I reviewed every staff file who was at the center during my visit.  Every staff had current Iowa SING and National FBI checks completed 

and in their file. 

Special Notes and Action Required: 

The center must ensure that ratio and program room size is followed at all times. 

 

The center director must continue completing SING and FBI checks as required. 

Consultant's Signature: Date: 

10/21/2014 
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