
Iowa Department of Human Services 

CHILD CARE CENTER COMPLAINT  

Name of Center: Enrollment: License ID:  

Street: City: IA Zip Code: County: 

Mailing Address: 

Director's Name: Center Phone Number: 

On-Site Supervisors: E-Mail Address: 

Date of Complaint: Date of Visit: 

Scheduled Unannounced 

Non-Compliance with Regulations Found Compliance with Regulations Found 

RECOMMENDATION FOR LICENSE 

NO CHANGES to licensing status recommended 

PROVISIONAL license from  

SUSPENSION of License 

REVOCATION of License 

6/10/2014 6/6/2014 

kidsinccoralville@yahoo.com 

319-358-3536 

Janelle Balcom 

Heidi Whitney 

2060 12th Avenue Coralville 52241 Johnson 

110 Kids Inc-Coralville 4152000106 

[  ] [X] 

[  ] [  ] 

[X] 

[  ] 

[  ] 

[  ] 

to 

Mailing City: IA Zip Code: 

[  ] NA 

[X] NA 

1100 35th Street 

Marion 52302 

Summary of Complaint: 

-The center was over ratio. 
 
-Appropriate car seats were not provided by the center. 

Licensing Rules Relevant to the Complaint: 

109.8(2) Ratio maintained in center as required by age. 
 
109.10(12) Children under age 3 and as of 01/06 under age 6 are secured in a federally approved child restraint system. 

Inspection Findings: 

The center was in ratio on the date of my visit. 
 
The center's handbooks requires that parents provide car seats for their children.  If parents do not provide the car seats children are not 
transported. 

Special Notes and Action Required: 

None. 
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Consultant's Signature: Date: 

07/21/2014 
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