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TERRY E. BRANSTAD, GOVERNOR DEPARTMENT OF HUMAN SERVICES 
KIM REYNOLDS, LT. GOVERNOR CHARLES M. PALMER, DIRECTOR 
 
 CHILD SUPPORT RECOVERY UNIT (CSRU) 

 
<Date> 
 
<Name> 
<Address Line 1> 
<Address Line 2> 
<City, State, ZIP> 
 
Re: The Estate of <payor> 
CSC #:  <case number> 
 
To the Estate of <payor>:  

We have learned that <payor> passed away.  We have money owed to <payor>.  <His/Her> estate or heirs 
may be able to claim these payments.  

� Please contact us to discuss this matter.  You may contact our CSRU attorney at <phone number> or me 
at the address or phone number listed below.   
 
Please do not share the CSRU attorney phone number with others.  We’ve provided it to you as the 
executor of or attorney for the estate.  Anyone else wishing to contact our agency may contact me at the 
address and phone number listed below. 

� The circumstances of each case are unique.  We cannot give you legal advice about the process to claim 
this money.  Please contact a private attorney with any legal questions that you might have. 

If you have any questions or information that could help us, please contact us at the address or phone 
number below. 

The CSRU attorneys work for and represent the interests of the State of Iowa, and do not represent either 
parent in a child support case, the children, or any other party. 

Sincerely, 
 
 
<CSRU worker name> 
<title> 
Child Support Recovery Unit 
<CSRU Address Line 1> 
<CSRU Address Line 2>   
<CSRU City, State, ZIP>   
<Phone> 
 
 


