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October 17, 2005

Informational Letter No. 474

To:


All Iowa Medicaid Participating Ambulance Providers

From:
The Iowa Department of Human Services, Iowa Medicaid Enterprise

RE:


Iowa Medicaid Ambulance Changes

Effective Date:

July 1, 2005

The Department of Human Services approves ambulance services and supplies that are reasonable and medically necessary, subject to exclusions and limitations set forth in the provider manual and Iowa Administrative Code (rules).  Medical Services reviews ambulance claims as needed to establish medical necessity.  

The Iowa Medicaid Enterprise has implemented a provision to approve ambulance services effective July 1, 2005 based on clinical conditions and their associated ICD-9-CM codes. Some of the conditions include but not limited to:

· Diabetic coma

· Hypoglycemic coma

· Respiratory arrest

· Drowning

· Coma 

· Hypothermia

These conditions are consistent with Medicare guidelines and are in addition to those outlined in the Provider Manual, Chapter E-3, Coverage and Limitations.  As always documentation must support the codes billed.  Claims submitted using appropriate codes will not necessarily need supporting documentation to accompany the claim.  However, all claims are subject to post-pay review and any unsubstantiated claim payments will be recovered.

For any claim where the emergent nature of the transport cannot be demonstrated by diagnosis code, to expedite the payment of your claim, the ambulance run report and Emergency Department record should be submitted as supporting documentation.

If you would like assistance with the development of electronic billing, please contact Provider Services at the Iowa Medicaid Enterprise.  For questions regarding this release, please contact Provider Services at 800-338-7909 or locally at 515-725-1004.
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