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INFORMATIONAL LETTER NO. 535

DATE:
October 25, 2006

TO: 

All ISIS users
FROM:  
Iowa Medicaid Enterprise Bureau of Long Term Care

SUBJECT: 
Discontinue Use of Targeted Case Management Form 470-2464 Report for Enhanced Services

Effective date 11/1/06
The focus of the Iowa Medicaid Enterprise (IME) is to ensure the provision of services and quality of care through its long-term care programs.  With this unique member population, oversight is essential to ensuring member safety and quality of life.  The Targeted Case Management service authorization process assures those who receive this service are eligible for and in need of this service.  The resources currently used for the Targeted Case Management special indicator process using Form 470-2464 Report for Enhanced Services will be redeployed to better fulfill the IME mission.  Due to this change, special indictor process and the use of this form are being eliminated.

Targeted case management providers will no longer report certain information to the Department of Human Services to ensure that funds are properly allocated on form 470-2464, Report for Enhanced Services. This report contains information concerning the diagnostic category into which the recipient falls, and the recipient’s county of legal settlement.

Form 470-2464 will no longer be completed when a Medicaid recipient in one of the three 
diagnostic categories required for eligibility for case management services. Definitions for the

three categories of primary diagnosis are provided in Chapter E, II. COVERAGE

OF CASE MANAGEMENT SERVICES.

This information is currently available through the targeted case management service authorization process, reported on form 470-3956.  The targeted case manager who has determined the eligibility for targeted case management service as defined in Iowa Administrative Code 441—90, completes this form and submits it to IME.  The Income Maintenance workers (IMW) in the local DHS offices will no longer receive form 470-2464 from the targeted case managers, or be required to enter the information on form 470-2464 into the IABC system.  

DHS Targeted Case Management unit will continue to use this form internally so it will not be removed from the provider or employee manuals at this time.  
For assistance with this elimination of the need to use this form, contact your supervisor.  

For questions related to this release, please contact the IME Targeted Case Management program manager:

Jo Ann Kazor -- (515) 725-1150 or jkazor@dhs.state.ia.us
For IMW’s, this eliminates your responsibility in the special indicator entry process.

cc: 
Iowa State Association of Counties - Deb Westvold 

DHS Case Management - Diane Diamond

Southeast Iowa Case Management – Marcy Murphy

Office of Field Support - Jim Krogman and Jim Daumueller

Division of Financial, Health & Work Supports - Anita Smith
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