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November 13, 2009

CIRCULAR LETTER NO. 56Z-568-CSCMRS

ISSUED BY: Bureau of Collections,
Division of Child Support, Case Management, and Refugee Services

SUBJECT: Comm. 81, “What If The Payor Lives In Another State?,” revised.
Summary

Informational brochure Comm. 81, “What If The Payor Lives In Another State?,” is
revised to:

¢ Update local office addresses.

¢ Change the customer service phone numbers from 1-888-229-9223 or
515-242-5530 to the July 2009 numbers for the Specialized Customer Service Unit,
1-888-229-9223 (toll-free nationwide) or 641-844-5390.

Effective Date

Upon receipt.

Material Superseded

Remove Circular Letter No. 56Z-495-CSCMRS, dated September 21, 2007, from the file
and destroy it.

Additional Information

Use and existing supplies of this brochure dated 9/07. Order supplies of Comm. 81,
dated 7/09, from Anamosa in the usual manner.

Refer questions about this circular letter to your area income maintenance
administrator or your regional collections administrator.

1305 E WALNUT STREET - DES MOINES, IA 50319-0114



Additional Information

Y ou may get more information about child support
by calling:

Specialized Customer Service Unit
1-888-229-9223 (toll free nationwide)
OR
641-844-5390

Recorded information is available about payments
and other topics, or you may choose to speak to a
child support representative.

Other child support brochures that are available
include:

Child Support Information (English & Spanish)
Establishing the Support Order

Procedures for Modifying Child Support
Obligations

Medical Support Enforcement

Child Support - Paying the Family First

What You Need to Know about Paying Child
Support while Your Child Is In Foster Care

Establishing Paternity by Affidavit (English &
Spanish)

Finding The Noncustodial Parent

What You Need to Know About Parental Liability

Child Support — Introducing the Electronic Access
Card

Options to Pay Child Support Electronically

Contact the Specialized Customer Service Unit,
your county DHS or CSRU office for any of these
brochures.

Child Support Information is also available on
lowa's Child Support web page at:
https://childsupport.dhs.state.ia.us

No person shall be excluded from employment or the receipt
of services or benefits by the Department on the basis of
race, color, creed, nationa origin, sex, age, religion, or
political belief, and physical or mental disability.
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WHAT IF THE PAYOR LEAVES THE
STATE?

A parent can’t avoid paying child support by
leaving lowa. Federal law says all states must
enforce child support orders no matter where
the order was entered.

WHAT WILL THE CHILD SUPPORT
RECOVERY UNIT DO?

First we try to find out what state the payor
lives, works, or has assetsin. When we do,
we can ask the child support agency of that
state to establish or enforce support.

WHAT IF THERE ALREADY IS A
SUPPORT ORDER?

If there’ s already an order and we find the
parent’s employer in another state, we can
send an income withholding order to that
employer. If the payor isnot employed, we
can ask the other state to try to collect child
support.

ACTIONS OTHER STATES CAN TAKE

When we ask another state for enforcement
services, that state does whatever it can under
its lawsto get the payor to pay support. For
example, we can ask the other state to send us
state income tax refunds or place liens on
property the payor owns.

We can also take the payor’ s federa income
tax refunds.

WHAT IF THERE IS NO SUPPORT
ORDER?

¢ The Uniform Interstate Family Support
Act* says how states must enter support
orders when parents live in different states.
Thislaw aso says how support orders can
be enforced or changed.

¢ If the other parent is not subject to lowa's
laws, another state may be ableto get a
child support order.

¢ Each state hasits own ways to establish
and enforce child support.

* The Uniform Interstate Family Support Act isfound
in lowa Code chapter 252K.

CAN PATERNITY BE ESTABLISHED?

¢ A child sfather can be established even if
one parent livesin lowa and the other
parent livesin another state.

+ The other state may require you to testify
in court. We can help you arrange to
testify by telephone unless you must appear
in person.

WHAT IF THE PAYOR IS LOCATED AND
THEN MOVES AGAIN?

Sometimes it is hard to enforce child support
payments when the payor moves to avoid
paying child support. However, wetry to
collect child support in all cases.

HOW CAN I HELP?

¢ Tdl usif you know the payor has moved or
has a new job.

¢ Keep us up-to-date about where you live
and work.

¢ Contact us whenever you have any new
information that will help us work on your
case and keep our records accurate.

By law, state child support enforcement
agencies must cooperate with each other in
handling cases referred for services. In
practice, it isnot asimple matter. When a
case is sent to another state, the case
actions are subject to the laws and time
frames of that state. That'swhy itishardto
say how long it will take for that state to act.
We periodically ask the other stateto tell us
what is happening on interstate cases.

Y ou can find information on state laws and
procedures in the Intergovernmental Referral
Guide through the Federal Office of Child
Support Enforcement’ s website at
http://ocse.acf.hhs.gov/ext/irg/sps
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