Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT

Name of Center: Atlantic I and II Head Start Center Enrollment: 36 License ID: 4115000007
Street: 54233 Olive Street City: Atlantic IA Zip Code: 50022 County: Cass

Mailing Address: PO Box 709

Mailing City: Harlan IA Zip Code: 51537

Director's Name: Dianne Casto, Interim Director Center Phone Number: 712-243-4001

On-Site Supervisors: Jodi Kirchner - HS Iand LuAnn Gipple - HS 11 E-Mail Address: jmcdonald@wccaheadstart.org
Date of Complaint: 10/3/2014 Date of Visit: 10/8/2014
[ ] Scheduled [X] Unannounced [ 1NA
[ ] Non-Compliance with Regulations Found [ ] Compliance with Regulations Found [X] NA

RECOMMENDATION FOR LICENSE

[X] NO CHANGES to licensing status recommended
[ ] PROVISIONAL license from to
[ ] SUSPENSION of License
[ ] REVOCATION of License

Summary of Complaint:
It is alleged that daycare staff Tracy, grabbed a four year old child by the arm, the child attempted to pull away and bumped into a table. It
is unknown if injuries resulted. Physical abuse is alleged.

Licensing Rules Relevant to the Complaint:

109.12(2) Discipline does not allow -- corporal punishment; punishment that causes humiliation, fear, pain or discomfort; locking children
in an area or using mechanical restraints; associating with illness, toilet training, food or rest; or the use of verbal abuse, threats, or
derogatory remarks about a child’s family.

Inspection Findings:

An unannounced visit was made to Atlantic Head Start on 10-8-14. I discussed the complaint with Tracy W. and Lu Ann G. Tracy and Lu
Ann were aware of the complaint and had written statements regarding the incident.

Tracy reported that the incident happened on Thursday October 2nd, 2014 at the end of the day. The child in question was picking up toys
and running around before circle time. When the child was running around Tracy said she reached out for the child and she doesn't know
if she made contact with the child and the child bumped the book shelf. The child cried a little and Tracy rubbed the child’s back. Tracy
denies grabbing the child or using physical discipline.

Lu Ann stated it was clean up time and the child in question was throwing the little people toys and then the child was twirling around, Lu
Ann went to read a book to the class. She said she saw Tracy come over to guide the child by the arm and the child bumped into the shelf.
She said the child whimpered.
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Special Notes and Action Required:

Reviewing discipline procedures with staff is always a good idea. I would also recommend that you review with parents how they can
report licensing concerns or child abuse to DHS, and your Head Start agency.

Consultant's Signature: Date:

10/14/2014
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