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In August you will get your regular paper Medicaid card.

* In August you will also get your new lowa Medicaid card.
It will be plastic. You may use either card in August.

* Each member will get his or her own plastic card.

* Keep the plastic card. After August you will no longer get
a paper card each month.

* Keep the plastic card even if your eligibility for Medicaid
changes.

* Carry your card with you and always show it to the
provider of health services every time you request care.

Questions? Contact Member Services at 1-800-338-8366 (in the Des
Moines area call 725-1003) or your local DHS office. Please visit our
website at www.ime.state.ia.us or e-mail us at

IMEMemberServices@dhs.state.ia.us
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