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INFORMATIONAL LETTER NO. 638



August 24, 2007

TO:


All Iowa Medicaid Providers Billing Medicare Crossover Claims

ISSUED BY:

Iowa Department of Human Services, Iowa Medicaid Enterprise

RE:


Medicare & Medicare HMO Paper Crossovers

EFFECTIVE:
Immediately


The IME is receiving Medicare and Medicare HMO paper crossover claims in a variety of formats and wording. In order to process these claims correctly, the IME has instituted a set of actions to be taken by either you the provider or by the IME itself.   Here are some things you should do to speed up your payments from the IME for coinsurance, deductibles, and copayments and to make sure they are accurate.

Medicare & Medicare HMO Explanation of Benefits (EOBs) sent to the IME:

1. Write “MEDICARE” or “MEDICARE HMO” in bold letters on the top of the EOB (unless these words are already preprinted by the intermediary). 

2. Write the member Medicaid ID, the NPI of the provider and any TPL on the EOB.  Do not highlight or write in red or light colored ink.

3. Write the type of claim form used to submit to Medicare (CMS-1500 or UB-04) and then give the bill type if UB-04.  Example: 111, 131, etc.

Actions you may need to take, depending on the situation:

1. If the right side of the EOB is cut off so that the cents amount does not appear, then write in the cents amount.  Just the cents, not the total including dollars.

2. If headers are shaded across the top of the Medicare EOB, write in the names of the columns above the header.

Here are some actions the IME will be taking to process EOBs:

1. Coinsurance, deductible, or co-pay will now be keyed as coinsurance if not specifically identified on the EOB.

2. If no “allowed” amount is identified, then the “billed” amount will be used as the allowed.

3. “Patient responsibility” and “cost share” will be keyed as coinsurance if not otherwise identified.

4. The words “issued” and “benefit amount” will be considered to mean “payment”.

5. Coinsurance is given as one amount, but the claim has multiple lines.  The IME will key $1.00 for lines after the first, until the total coinsurance has been keyed.

6. When the paid amount and the adjusted amount are combined, IME is subtracting the coinsurance from the allowed amount and keying the difference as the paid amount.

The IME appreciates your partnership as we work together to serve the needs of Iowa Medicaid members. If you have any questions, please contact IME Provider Services at 1-800-338-7909, locally at 515-725-1004 or by e-mail at: imeproviderservices@dhs.state.ia.us. 
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